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Background:

Subject, Rush Copley Medical Center was founded approximately 130 years ago in Aurora, IL. Rush Copley
Medical Center is a part of the “Rush academic health system,” which includes Rush University Medical
Center and Rush Oak Park Hospital. Please note that all social media accounts found for Rush Copley
Medical Center are joint accounts with the previously mentioned group. It was found that the hospital CEO
is Dr. Omar Lateef.

Employment:

Per the company’s website, they indicate the services offered at the Rush Copley Medical Center are;
Aesthetic and Reconstructive Surgery, Cancer Care, Colon and Rectal Surgery, Emergency Service,
Endocrinology, Gastroenterology, General Surgery, ENT Care, Heart Care, Hepatology, Lung Care, NICU,
Obstetrics and Gynecology, Orthopedics, Pediatric Specialty Care, Physical Rehabilitation, Primary Care,
Sports Medicine, Thoracic Surgery, Weight Loss services, and Vascular Surgery.

Social Media:

Subject has Facebook, Instagram, Threads, X, YouTube, and LinkedIn accounts. A Facebook profile was
found (rushcopley) that indicated it was used for just Rush Copley Medical Center updates; however, in
2022, they shared about joining the social media of the hospitals.

Prior to DOI:

e 01/09/2019: News article about a child dying from the flu at Rush Copley Medical Center.

e 01/17/2019: News article about an assault that occurred at the emergency room of Rush Copley Medical
Center.

e 03/03/2021: Post about RUSH listed on "...2021 list of Best Maternity Care Hospitals".

e 03/04/2021: Post about the "Rush Copley's radiation oncology program".

e 03/05/2021: Post about employee appreciation day.

On DOI:
e 03/06/2021: Post about COVID-19 vaccines.
After DOI:

* 03/08/2021: Post about International Women's Day.

e 04/24/2021: Post about medical laboratory.

e 05/13/2021: Post about "Rush Copley's High Risk Breast Clinic".

e 09/02/2021: Post giving, "...inside look at cardiac electrophysiology at Rush".

e 10/26/2021: Post about Rush physical therapists.

e 12/30/221: Post about how the "Edward A. Brennan Entry Pavilion..." was transformed for COVID patients.
e 03/01/2022: Post about using Al in "colorectal cancer screenings".

e 04/22/2022: Promotional video for the Rush Copley Medical Group.

* 07/07/2022: Post about "Rush Copley recognized for commitment to high-quality stroke care".



e 10/28/2022: Post about the social media for the different hospitals being merged.

e 04/26/2023: Video shows the "behind the scenes" after getting blood drawn.

e 08/31/2023: Video of a procedure offered at RUSH.

e 04/26/2024: Post about "...the creation of RUSH MD Anderson Cancer Center....".

e 05/07/2024: Video shows "night in the life of an ER Nurse".

e 07/31/2024: Post showing a patient getting skin cancer removed.

* 08/01/2024: Video about Rush being ranked among the "Nation's Best".

e 11/15/2024: Video showing the RUSH MD Anderson Cancer Center at Rush Copley Medical Center.

e 12/10/2024: Post about the hospital receiving a donation.

e 12/27/2024: Interview of a physician; within the video, a procedure is seen.

* 01/09/2025: Posts indicate that RUSH Copley Medical Center is the "highest ranking... for Maternity
Care".

e 03/28/2025: Doctors who work at Rush were interviewed

e 03/31/2025: Video shows robotic surgery tools

» 04/07/2025: Information video about measles

Findings:

Prior to DOI, there were two news articles about incidents that occurred at Rush Copley Medical Center in
2019. The majority of content shared on Rush Copley Medical Center’s social media is informing people
about the services it offers, as well as showing different procedures. After DOI, on September 2nd, 2021,
they shared multiple photos giving "...inside look at cardiac electrophysiology at Rush,” which included
photos while the procedure was occurring. On December 30th, 2021, a post was shared indicating they had
transformed the "Edward A. Brennan Entry Pavilion..." to deal with the surge of COVID-19 patients. In July
2022, Subject shared that "Rush Copley recognized for commitment to high-quality stroke care.” In the
caption of this post, they indicated it was for the tenth consecutive year. Throughout 2023, there were
multiple posts shared about the staff at RUSH, the procedures offered, and interviews with physicians. On
April 26th, 2024, a post was made to LinkedIn announcing "...the creation of RUSH MD Anderson Cancer
Center." A video shared on August 1st, 2024, indicates that Rush was ranked among the “nation’s best,”
and the caption contains a quote from the president and CEO, Dr. Omar Lateef. On December 10th, 2024, a
post was shared indicating that the hospital received a “$10 million gift,” which they will use for
Alzheimer’'s dementia research. A post was shared that indicates that RUSH Copley Medical Center is the
"highest ranking... for Maternity Care" in the U.S. News and World Report shared on January 9th, 2025. On
March 28th, 2025, a video was shared on YouTube where physicians who work at Rush were interviewed to
celebrate “Doctors’ Day.” On March 31st, 2025, a video was shared on Facebook showing robotic surgery
tools and a physician using them.

In addition to the social media for Rush Copley Medical Center, Google reviews, GlassDoor reviews, and a
Health Care Report Card have been included in the report. There were approximately 428 Google reviews
left for Rush Copley Medical Center, leaving an overall star rating of 2.5 out of 5. The majority of the
reviews discuss wait times for the ER and the level of care received. All of the reviews were not included in
the report and were filtered to show the recent 1-star reviews. The GlassDoor reviews indicate that it
received a 3.6 out of 5 star rating from previous and current employees, with the majority of the reviews
mentioning management, staffing, and salary issues. Lastly, the Health Care Report Card from the state of
[llinois indicates that Rush Copley Medical Center received a 73%, indicating that is the percentage of
“patients that would definitely recommend Rush Copley Medical Center.”

Property and Court Records:
Public property records for the Requestor-provided address, 2000 Ogden Ave, Aurora, IL 60504, indicate
that Copley Memorial Hospital INC c/o Jonathan Shedden, Controller, owns the property.



Public court records for "Rush Copley Medical Center" yielded 183 results, the date range of the records
being from 2007 to March 2025. Within the court records, there are 8 wrongful death cases, 12 medical
malpractice cases; the majority of the cases are arbitration to different monetary values.

File notes (other)
N/A
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Social Media Link: https://www.facebook.com/RushUniversityMedicalCenter
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Social Media Link: https://www.facebook.com/rushcopley
Date Captured: Apr 08, 2025
Snapshot:
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Rush Copley Medical Center is a 210-bed hospital that serves the
greater Fox Valley area. Rush Copley is part of Rush, is an academic
health system, comprising Rush University Medical Center, Rush
Copley Medical Center and Rush Oak Park Hospital.
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Social Media Link: https://www.instagram.com/rushmedical
Date Captured: Apr 04, 2025
Snapshot:
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Social Media Link: https://www.threads.net/@rushmedical
Date Captured: Apr 04, 2025
Snapshot:
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Rush is an academic health system that includes Rush University Medical Center, Rush
Copley Medical Center and Rush Oak Park Hospital.
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© EBariatric surgery may be a helpful option for people with metabolic dysfunction-
associated steatohepatitis — or MASH — a serious type of fatty liver disease.
Rush hepatologist Sujit Janardhan, MD, PhD, explains why in Verywell Health.
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Social Media Link: https://x.com/RushMedical

Date Captured: Apr 04, 2025
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Rush is an academic health system that includes Rush University Medical Center
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Social Media Link: https://www.youtube.com/rushmedicalcenter
Date Captured: Apr 04, 2025
Snapshot:
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Social Media Link: https://www.linkedin.com/company/rush-copley/
Date Captured: Apr 04, 2025
Snapshot:
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Social Media Link: https://www.rush.edu/locations/rush-copley-medical-center
Date Captured: Apr 08, 2025
Snapshot:
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Hours & Address

Hospital Hours: Phone Numbers
ﬂ'\m-CorlIw Haspital
24 Hours Main (630) 978-6200
Rush ley
Med'icafgmt'f Visitor Hours: Stay Connected

8:00 am - 00 pm @ = @
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10 Maptie: © OpanSrrastiag
2000 Ogden Ave @
Aurora, IL 60504

Get Directions | My Locations (0) |

Rush Copley Medical Center Serving Greater
Fox Valley

Rush Copley Medical Center, a hospital in Aurora, lllinois, has provided quality health care to the
residents of greater Fox Valley for more than 130 years. The 210-bed hospital has 700 physicians on
staff in more than 65 specialties. It is a destination for excellence in health care with an academic
connection to the Rush University System for Health. Some of our awards and recognitions include

the following:

» Earned an “A” grade for safety over 20 times from the The Leapfrog Group.
= Achieved Magnet status through the ANCC Magnet Recognition Program.

» MNamed a designated leader in LGBTQ Healthcare Equality by the Human Rights Campaign

Foundation.

* Ranked high performing by LLS. News & World Report for several conditions and procedures.
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@ABC7 Chicago Posted: Jan 09, 2019
@System ID: 569666 Captured: Apr 08, 2025

2 Rush Copley Medical Center

https://abc7chicago.com/flu-the-symptoms-shot/5042241/#:~:text=The%20victim%2C%20was%20a%203%2Dyear
%2D0ld%20qirl%20who,second%20child%20t0%20have%20died%20from%20flu%2Drelated

Before DOI
News article about a child dying from the flu at Rush Copley Medical Center.
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HEALTH & FITNESS Watch Live

Girl, 3, dies from flu in Kane County, officials say

By Michelle Gallardo 2igg
Wednesday, January 9, 2019 O X & n 8 &

® ONNOW

Top Stories

Woman who survived human
trafficking in Wl speaks out:
] ‘Excruciating’

The media could not be loaded, either because the server or network failed or because the format is not supporied

| 41 minutes ago

Bl 5incustody after 1 killed in Oak
Park shooting

3 hours ago

! Beloved Catholic priest fatally
B shot at church in Kansas
- 38 minutes ago

e flu in Kane County.

A 3-year-old girl died o

KANE COUNTY, IlL (WLS) -- A 3-year-old girl in Kane County died of the flu, the first
death of the season health officials said Wednesday.

Richard Roeper guest-co-hosts
"Windy City Weekend'

17 minutes ago

The Centers for Disease Control is now reporting a widespread presence of the flu virus
in 24 states. At least 13 children have died as a result of the flu so far, though only one in ] tariff policy will never change’

Illinois.
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The Kane County Health Department and Kane County Coroner confirmed Wednesday
that death took place in Aurora. The victim, was a 3-year-old girl who died December 21
at Rush-Copley Medical Center.

She's the second child to have died from flu-related complications in Kane County over
the last year. The first was 53-year-old Mia Lobo from Carpentersville.

"Before that we hadn't had one in several years. It is unusual and terribly sad when it
happens,” said Kane County Health Department Public Information Officer Tom
Schlueter.

Schlueter said he did not know whether the 3-year-old had gotten a flu shot, but
pointed to the CDC's guidelines on the issue.

"Younger children have not had the opportunity for their immune system to build up
the resistance to most illnesses. That's one of the issues that we try to push. Everybody

over the age of six months should get a flu vaccination,” he said.

Medical experts admit the flu shot is not perfect. Some people may still get sick, but are
unlikely to suffer complications that lead to hospitalization or death.

The flu shot takes two weeks to take full effect and should ideally be given as soon as
it's available in the fall, but it's never too late to get it.



While the CDC says everyone over 6 months old should get the vaccine, they stress that
itis children under 5, pregnant women, seniors and those will compromised immune

systems who, if not vaccinated, are most at risk of contracting the disease and ending
up with serious health complications as a result.

During the 2017-2018 flu season approximately 80 percent of children who died asa
result of the flu had not been vaccinated.

In an effort to help everyone get vaccinated, Walmart will be giving low-cost flu shots at
all their Chicago area stores Saturday from 10 a.m. to 2 p.m.

Report a correction or typo
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@ABC7 Chicago
@System ID: 569664
2Rush Copley Medical Center

Posted: Jan 17, 2019
Captured: Apr 08, 2025

https://abc7chicago.com/child-abuse-aurora-dragged-by-hair-police/5093720/#:~:text=The%20charges%20stem%?20fro
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Before DOI

News article about an assault that occurred at the emergency room of Rush Copley Medical Center.
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Woman charged in Aurora hair-dragging incident
caught on video
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Thursday, January 17, 2019

The media could not be loaded, either because the server or nelwork failed or because the format is not supported

n on cell phone video dragging a 5-year-old child by his hair through an Aurora

AURORA, Ill. (WLS) -- A woman has been charged after she was seen on cell phone
video dragging a 5-year-old child by his hair through an Aurora hospital's emergency

TOOm.

Tanye McNeal, of Aurora, is charged with three felony counts of aggravated battery and
three misdemeanor counts of domestic battery.

Watch Live

® ONNOW

Woman who survived human
trafficking in Wi speaks out:
‘Excruciating’
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Park sheoting
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Richard Roeper guest-co-hosts
"Windy City Weekend'

i US stocks slide, Trump says
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The charges stem from an incident that occurred Monday inside the emergency room
at Rush Copley Medical Center around 4:40 p.m.

A 28-year-old Wisconsin woman filmed McNeal allegedly dragging the child by his hair
and then alerted police. Prior to the dragging that was captured on video, McNeal also
allegedly held the child down in a chair while pinching his neck and causing bruises,
according to Aurora police.

The 5-year-old victim and another 2-year-old boy, both of whom are related to McNeal,
went to stay with a relative Monday evening, police said. Police did not specify how the
children were related to McNeal.

McNeal was arrested Wednesday. She was due to appear in bond court Thursday.

Report a comection or typo
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f Facebook

f RushUniversityMedicalCenter Posted: Mar 03, 2021

f System ID: 569726 Captured: Apr 08, 2025
=Rush Copley Medical Center

- https://www.facebook.com/RushUniversityMedicalCenter/posts/pfbid02d2jjrViufQZpWHLubu2gNxTTcbYxyTe2NpQJYG
gbuvoyh55qTRK8cR1vr2wgYztml

Before DOI

Post about RUSH listed on "...2021 list of Best Maternity Care Hospitals." Caption: Rush Copley Medical
Center was named to Newsweek'’s 2021 list of Best Maternity Care Hospitals. It is one of only three
hospitals in Illinois to receive this distinction.
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facebook.com

Rush University System for Health's Post X

March 3, 2021- &3

@ Rush University System for Health &

Rush Copley Medical Center was named to Newsweek's 2021 list of Best Matemity Care Hospitals. It
is one of only three hospitals in lllinois to receive this distinction.

RUSH.EDU
Rush Copley Recognized as a Best Maternity Care Hospital

00 745 32 comments 93 shares
95 Like O Comment @ Send d_) Share

Most relevant =

@ Bonnie Ewald
= Copley has a midwifery group - while not named in this piece, I'm sure they are a big
driver in this success. | wish this care were available as part of maternity offerings at the
main campus. Midwives are part of enabling improved outcomes for all patients we
servel

dy Like Reply Edited 150D

@ Kathy Haake Molitor
I Love Rush Copley They are the best It is always clean & very helpful. | will not go any
were glse. Every one does there job perfect. Congratulations. They are all awesome.
dy  Llike Reply
Amanda Mullen
Rush is awesome and is the best hospital there is in lllingis!! Congratulations to them on
being the top most highly rated nurses in the obstetrics, gynecology, and perinatology
{maternal-fetal health) departments!!



f Facebook

f rushcopley Posted: Mar 04, 2021
f System ID: 569832 Captured: Apr 08, 2025

= Rush Copley Medical Center

. https://www.facebook.com/rushcopley/posts/pfbidOFX7dASXjQLtpUJEa2gsnZK4fixfMtgZ6WD2wsjehMRUJQ
cKhYNaZ2Et6iLmTFZEEI

Before DOI

Post about the "Rush Copley's radiation oncology program" Caption: For the second consecutive time, Rush
Copley’s radiation oncology program has been awarded a three-year accreditation from the American
College of Radiology. https://tinyurl.com/czu6a572
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facebook.com

Rush Copley Medical Center’'s Post X

Rush Copley Medical Center -
March 4, 2021- Q&

For the second consecutive time, Rush Copley's radiation oncology program has been awarded a
three-year accreditation from the American College of Radiclogy. https://tinyurl.com/czuba572

00 11 10 comments 9 shares

;ﬁ- Like Q Comment @ Send &> Share

Most relevant »

;‘U Susan Elizabeth Snyder
= I just finished my radiation therapy there and the staff is wonderfull? | felt so welcome
and comfortable.

dy Llike FReply @

a Kathy Hartwig
Congratulations!!! They have been awesome with all my cancer care there. | was most
scared of radiation but they really did an amazing job with me. All the staff is amazing!!

dy  Like Reply
@ Elaine Christian Hill
They are so caring, The staff is just like family.
dy Like Reply
@ Jen McSkimming
| can't say encugh good things about the oncology team at Copley!!
dy  Like Reply



Instagram

rushmedical Posted: Mar 04, 2021
System ID: 569871 Captured: Apr 08, 2025

Rush Copley Medical Center

https://www.instagram.com/rushmedical/p/CMAG6SV5]tkK/

Before DOI

Photo of Rush University Medical Center Caption: Rush University Medical Center is one of the "World's Best
Hospitals," according to Newsweek, which ranked Rush No. 75 worldwide and No. 19 in the U.S. Read more
via the link in our profile.

el LEORE)


https://www.instagram.com/rushmedical
/claimant/26617?feed_id=569871&feed_link=https://www.instagram.com/rushmedical/p/CMA6SV5JtkK/&feed_system_id=/CMA6SV5JtkK/&claimant_id=26617
https://www.instagram.com/rushmedical/p/CMA6SV5JtkK/

@ rushmedical « Follow

q‘s rushmedical Rush University Medical

s Center is one of the "World's Best
Hospitals,” according to Newsweek,
which ranked Rush No. 75 worldwide
and No. 19 in the U.S. Read more via
the link in our profile.

Q lisazulli Rush has the best
anesthesiclogists in the entire
world!ti

213w 1like Reply

é\“ ginahudson03 | trust Rush!

1like Reply

g laurie.rosenbaum.3 Pretty

impressive Rush!! Way to go ||

©Qvy
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Instagram

rushmedical Posted: Mar 05, 2021
System ID: 569874 Captured: Apr 08, 2025

Rush Copley Medical Center
https://www.instagram.com/rushmedical/p/CMDfIKbhuPl/

Before DOI
Post about employee appreciation day Caption: Today is Employee Appreciation Day at Rush! Staff
members celebrated with new Rush gear, @garrettpopcorn and other treats.

el LEORE)


https://www.instagram.com/rushmedical
/claimant/26617?feed_id=569874&feed_link=https://www.instagram.com/rushmedical/p/CMDflKbhuPI/&feed_system_id=/CMDflKbhuPI/&claimant_id=26617
https://www.instagram.com/rushmedical/p/CMDflKbhuPI/

ram.com

rushmedical - Follow .
QD Rush University Medicsl Canter

@ rushmedical Today is Employee

Appreciation Day at Rush! Staff
members celebrated with new Rush
gear, @garrettpopcorn and other
treats,

213w

@  denisehausermizdrak Tharkstoa o
@ grest day of caring and celebrating
the Rush family ¥

1like Reply

‘. katerichbushnick. @ ¢ @ ¢ @ o
L

213w Reply
ﬁ Jbaloni What 2 great treat. Very v
omletind
739 likes
March &, 2021

© 2doacomment..










f Facebook

f RushUniversityMedicalCenter Posted: Mar 06, 2021

f System ID: 569807 Captured: Apr 08, 2025
= Rush Copley Medical Center

https://www.facebook.com/RushUniversityMedicalCenter/posts/pfbid024TPtLLorsLPbvGSNDHWQgArgMKjAmLgRSP7Rp
xXPX1VBoFvTqQPkCF6qgpx82Hcqll

On DOI

Post about COVID vaccines Caption: "This is a blessing": CNN reports on Rush's efforts to vaccinate older
adults on Chicago's West Side who can't get to a clinic.



https://www.facebook.com/RushUniversityMedicalCenter
/claimant/26617?feed_id=569807&feed_link=https://www.facebook.com/RushUniversityMedicalCenter/posts/pfbid024TPtLLorsLPbvGSNDHWQgArqMKjAmLgRSP7RpxXPX1VBoFvTqQPkCF6qpx82HcqJl&feed_system_id=pfbid024TPtLLorsLPbvGSNDHWQgArqMKjAmLgRSP7RpxXPX1VBoFvTqQPkCF6qpx82HcqJl&claimant_id=26617
https://www.facebook.com/RushUniversityMedicalCenter/posts/pfbid024TPtLLorsLPbvGSNDHWQgArqMKjAmLgRSP7RpxXPX1VBoFvTqQPkCF6qpx82HcqJl
https://www.facebook.com/RushUniversityMedicalCenter/posts/pfbid024TPtLLorsLPbvGSNDHWQgArqMKjAmLgRSP7RpxXPX1VBoFvTqQPkCF6qpx82HcqJl

facebook.com,/Fuc

Rush University System for Health's Post X

March €, 2021 @

@ Rush University System for Health &

"This is a blessing”: CNN reports on Rush's efforts to vaccinate older adults on Chicago's West Side
who can't get to a clinic,

CNN.COM

Vaccination teams make house calls to ensure communities hit hard by Covid-19 get

the shot

OD 1.5K 73 comments 187 shares
;ﬁ} Like C_\, Comment @ Send A> Share

Most relevant =

a Patricia Q'Flaherty McHale
Well done Rush. Had my two shots at the hospital and it was so well organized. Thank
you all.

4y uke Reply 30D

fg Mary Petruszak-Hodgers
" This is great team! They are very dedicated to their patients and families!

dy Like Reply 3

@ Mary Jane Tully
Proud of Rush! This community outreach warms my heart!

dy Like Reply SOF



Instagram

rushmedical Posted: Mar 08, 2021
System ID: 569873 Captured: Apr 08, 2025

Rush Copley Medical Center

https://www.instagram.com/rushmedical/p/CMLI06YMdN5/

After DOI

Post about International Women's Day Caption: This #InternationalWomensDay, we’re proud to celebrate
and thank the incredible women at Rush who are a part of our staff, faculty, student body and community.
Today and every day, we are grateful for their contributions and dedication to Rush’s mission.

el LEORE)


https://www.instagram.com/rushmedical
/claimant/26617?feed_id=569873&feed_link=https://www.instagram.com/rushmedical/p/CMLIo6YMdN5/&feed_system_id=/CMLIo6YMdN5/&claimant_id=26617
https://www.instagram.com/rushmedical/p/CMLIo6YMdN5/

International
Women's Day
{RUSH

rushmedical « Follow mis

rushmedical This
#InternationaiWomensDay, we're
proud to celebrate and thank the
incredible women at Rush who are a
part of our staff, faculty, student body
and community. Today and every day,
we are grateful for their contributions
and dedication to Rush’s mission.

bariano_prosecco ¢ ¢ ¢4 @ ©
212w Reply

510 likes
March &, 2021

W © Addacomment.



f Facebook

rushcopley Posted: Mar 09, 2021
System ID: 569831 Captured: Apr 08, 2025

Rush Copley Medical Center

https://www.facebook.com/watch/?v=848842412634650

After DOI

Post about "helping teens make good decisions..." Caption: Teens are faced with a multitude of decisions
that can have long-term effects on their health. Parents want their kids to make good choices, but how can
we help them do that? Rush Copley providers suggest education is the key. Learn more at
www.rush.edu/news/helping-teens-make-good-choices

N Jo = -


https://www.facebook.com/rushcopley
/claimant/26617?feed_id=569831&feed_link=https://www.facebook.com/watch/?v%3D848842412634650&feed_system_id=848842412634650&claimant_id=26617
https://www.facebook.com/watch/?v=848842412634650

Video Home Live Reels Shows Explore  Saved Videos

Teens are faced with a multitude of decisions that can have long-term effects on their
health. Parents want their kids to make good choices, but how can we help them d...

@9 ke () Comment > Share
Link to download video

Q, Search videos

Rush Copley Medical Center
March 9, 2021- @

Overview Comments

Teens are faced with a multitude of decisions that can have lang-
term effects on their health. Parents want their kids to make good
choices, but how can we help them do that? Rush Copley providers
suggest education is the key. Learn more at
wwive.rush.edu/news/helping-teens-make-good-choices

See less

Be the first to leave a comment.

& wiite a comment..



https://f2-default.s3.amazonaws.com/screenshots/426054/26617/fb/images/1557957453AQNZ4nd-SoUIK1aPph3v7eLL3XpUFXYMMTccpl_r1aD0hQmrLyLsz01YUbnQacn_bhaOBRaXsBmqWMFTIQ7WYCIk%281%29.mp4

Instagram

rushmedical Posted: Mar 20, 2021
System ID: 569870 Captured: Apr 08, 2025

Rush Copley Medical Center
https://www.instagram.com/rushmedical/p/CMpz28Nh2_d/

After DOI
Post about the pandemic Caption: More than a year into the devastating COVID-19 pandemic, we're looking
back at some of the moments we’ll remember and the people at Rush who made a difference.

el LEORE)


https://www.instagram.com/rushmedical
/claimant/26617?feed_id=569870&feed_link=https://www.instagram.com/rushmedical/p/CMpz28Nh2_d/&feed_system_id=/CMpz28Nh2_d/&claimant_id=26617
https://www.instagram.com/rushmedical/p/CMpz28Nh2_d/

nstagrarr

@ rushmedical « Follow s

@ rushmedical More than a year Into
the devastating COVID-19 pandemic,
we're looking back at some of the
moments we'll remember and the
people at Rush who made a
difference.

211w

. crystal_canary They're the Bestof
the BEST

210w 1like Reply

" @ boardcertifiedmedia All of youare o

an inspiration! Thank you for your

oQv R

1,198 likes

@ Add a comment..
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f Facebook

f RushUniversityMedicalCenter
f System ID: 569755
2 Rush Copley Medical Center

Posted: Mar 29, 2021
Captured: Apr 08, 2025

. https://www.facebook.com/RushUniversityMedicalCenter/posts/pfbid024A95rKZUBvD3XmwwVd279iNFABmr8P6CRwoaZ
mDSV70)5M63nK]yUZ279aVeCvaml

After DOI

Post about "child life specialists...." Caption: Child life specialists hosted a teddy bear clinic for young

patients on Rush University Children's Hospital’s inpatient units to help them better understand and deal
with their medical experiences.



https://www.facebook.com/RushUniversityMedicalCenter
/claimant/26617?feed_id=569755&feed_link=https://www.facebook.com/RushUniversityMedicalCenter/posts/pfbid024A95rKZUBvD3XmwwVd279iNF4Bmr8P6CRwoaZmDSV7oJ5M63nKJyUZ2Z9aVeCvaml&feed_system_id=pfbid024A95rKZUBvD3XmwwVd279iNF4Bmr8P6CRwoaZmDSV7oJ5M63nKJyUZ2Z9aVeCvaml&claimant_id=26617
https://www.facebook.com/RushUniversityMedicalCenter/posts/pfbid024A95rKZUBvD3XmwwVd279iNF4Bmr8P6CRwoaZmDSV7oJ5M63nKJyUZ2Z9aVeCvaml
https://www.facebook.com/RushUniversityMedicalCenter/posts/pfbid024A95rKZUBvD3XmwwVd279iNF4Bmr8P6CRwoaZmDSV7oJ5M63nKJyUZ2Z9aVeCvaml

facebook.com

Rush University System for Health's Post X
Rush University System for Health & e
March 29, 2021 &

Child life specialists hosted a teddy bear clinic for young patients on Rush University Children's
Hospital's inpatient units to help them better understand and deal with their medical experiences.

DOO0% 808 10 comments 19 shares

.ﬂ) Like Q Comment @ Send d) Share

Most relevant -

Reyna Villaverde Ortiz
I'm thankful for these Angels they really are amazing at what they do. Thank you for









f Facebook

f rushcopley Posted: Apr 07, 2021
f System ID: 569830 Captured: Apr 08, 2025

=Rush Copley Medical Center

. https://www.facebook.com/rushcopley/posts/pfbid0S5ZmNEiwYDB58t3wn8VazUbU6GgJMC98529dPm6LE
U3q1G524BTGEJGS3WbRU3TII

After DOI

Post about getting "sports and camp physicals..." Caption: Sports and camp physicals are available at Rush
Copley Medical Group family medicine, pediatrics and sports medicine offices. Or, walk-in at Rush
Convenient Care. Find a location: https://tinyurl.com/yc7dk453


https://www.facebook.com/rushcopley
/claimant/26617?feed_id=569830&feed_link=https://www.facebook.com/rushcopley/posts/pfbid0S5ZmNEiwYDB58t3wn8VazUbU6GqJMC98529dPm6LEU3q1G524BTGEJGS3WbRU3T9l&feed_system_id=pfbid0S5ZmNEiwYDB58t3wn8VazUbU6GqJMC98529dPm6LEU3q1G524BTGEJGS3WbRU3T9l&claimant_id=26617
https://www.facebook.com/rushcopley/posts/pfbid0S5ZmNEiwYDB58t3wn8VazUbU6GqJMC98529dPm6LEU3q1G524BTGEJGS3WbRU3T9l
https://www.facebook.com/rushcopley/posts/pfbid0S5ZmNEiwYDB58t3wn8VazUbU6GqJMC98529dPm6LEU3q1G524BTGEJGS3WbRU3T9l

book.com

Rush Copley Medical Center's Post X

Rush Copley Medical Center
April 7,2021- @

Sports and camp physicals are available at Rush Copley Medical Group family medicine, pediatrics and
sports medicine offices, Or, walk-in at Rush Convenient Care. Find a location: https://tinyurl.com/
yeTdk453

c 4 1 share

db Like G Comment @ Send ﬁ) Share



f Facebook

f RushUniversityMedicalCenter
f System ID: 569792
2 Rush Copley Medical Center

Posted: Apr 24, 2021
Captured: Apr 08, 2025

. https://www.facebook.com/RushUniversityMedicalCenter/posts/pfbid0h4stVUQyMnsAJFmWXhglxZAykHwggdalVLzgUpF
79Ce6qZEsbxve9WmZy1dwCGiNI

After DOI

Post about medical laboratory Caption: Rush University Medical Center is proud to celebrate our

hardworking medical laboratory professionals for their efforts throughout the COVID-19 pandemic and
every day.



https://www.facebook.com/RushUniversityMedicalCenter
/claimant/26617?feed_id=569792&feed_link=https://www.facebook.com/RushUniversityMedicalCenter/posts/pfbid0h4stVUQyMnsAJFmWXhg1xZAykHwqqda1VLzgUpF79Ce6qZEsbxve9WmZy1dwCGiNl&feed_system_id=pfbid0h4stVUQyMnsAJFmWXhg1xZAykHwqqda1VLzgUpF79Ce6qZEsbxve9WmZy1dwCGiNl&claimant_id=26617
https://www.facebook.com/RushUniversityMedicalCenter/posts/pfbid0h4stVUQyMnsAJFmWXhg1xZAykHwqqda1VLzgUpF79Ce6qZEsbxve9WmZy1dwCGiNl
https://www.facebook.com/RushUniversityMedicalCenter/posts/pfbid0h4stVUQyMnsAJFmWXhg1xZAykHwqqda1VLzgUpF79Ce6qZEsbxve9WmZy1dwCGiNl

facebook.com

Rush University System for Health’s Post X
Rush University System for Health @
April 24, 2021- @

Rush University Medical Center is proud to celebrate our hardwerking medical laboratory
professionals for their efforts throughout the COVID-19 pandemic and every day.

00D 231 13 comments 9 shares

ﬂb Like O Comment @ Send ﬂ} Share
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f Facebook

f rushcopley Posted: May 13, 2021
f System ID: 569828 Captured: Apr 08, 2025

=Rush Copley Medical Center

https://www.facebook.com/rushcopley/posts/pfbid02twfWwEzHKLETbFxgt88WnDESjVv18mCkysvc4CfxNx
NRimMGsb3UALv3uezFEoqol

After DOI

Post about "Rush Copley's High Risk Breast Clinic" Caption: Learn how Rush Copley's High Risk Breast Clinic
provides a personalized approach to breast health that helps patients detect cancer earlier.


https://www.facebook.com/rushcopley
/claimant/26617?feed_id=569828&feed_link=https://www.facebook.com/rushcopley/posts/pfbid02twfWwEzHKLETbFxgt88WnDESjVv18mCkysvc4CfxNxNRimMGsb3UALv3uezFEoqol&feed_system_id=pfbid02twfWwEzHKLETbFxgt88WnDESjVv18mCkysvc4CfxNxNRimMGsb3UALv3uezFEoqol&claimant_id=26617
https://www.facebook.com/rushcopley/posts/pfbid02twfWwEzHKLETbFxgt88WnDESjVv18mCkysvc4CfxNxNRimMGsb3UALv3uezFEoqol
https://www.facebook.com/rushcopley/posts/pfbid02twfWwEzHKLETbFxgt88WnDESjVv18mCkysvc4CfxNxNRimMGsb3UALv3uezFEoqol

facebook.com

Rush Copley Medical Center’'s Post X

Rush Copley Medical Center
May 13, 2021 - &

Learn how Rush Copley's High Risk Breast Clinic provides a personalized approach to breast health
that helps patients detect cancer earlier.

RUSH.EDU
High Risk Breast Clinic Helps Detect Cancer Earlier

While an annual mammogram is still the gold standard for detecting breast cancer, that may not ...

5 shares

00 12
9 Like O Comment @ Send {,‘> Share



f Facebook

f rushcopley Posted: May 27, 2021
f System ID: 569826 Captured: Apr 08, 2025

=Rush Copley Medical Center

. https://www.facebook.com/rushcopley/posts/pfbidOmakKuVRcL31dfL PLnKdFKEp89f]QehmfjocsnvQ5gZuL6A
OoErE4B9AbdVjr3ibWMKI

After DOI
Post indicating staff went to Chicago White Sox game Caption: Rush Copley's #HealthCareHeroes were

recognized yesterday by the Chicago White Sox for their hard work and dedication throughout the
COVID-19 pandemic. Go team!


https://www.facebook.com/rushcopley
/claimant/26617?feed_id=569826&feed_link=https://www.facebook.com/rushcopley/posts/pfbid0maKuVRcL31dfLPLnKdFkEp89fJQehmfjocsnvQ5gZuL6AoErE4B9AbdVjr3ibWMKl&feed_system_id=pfbid0maKuVRcL31dfLPLnKdFkEp89fJQehmfjocsnvQ5gZuL6AoErE4B9AbdVjr3ibWMKl&claimant_id=26617
https://www.facebook.com/rushcopley/posts/pfbid0maKuVRcL31dfLPLnKdFkEp89fJQehmfjocsnvQ5gZuL6AoErE4B9AbdVjr3ibWMKl
https://www.facebook.com/rushcopley/posts/pfbid0maKuVRcL31dfLPLnKdFkEp89fJQehmfjocsnvQ5gZuL6AoErE4B9AbdVjr3ibWMKl

facebook.com

Rush Copley Medical Center's Post X

Rush Copley Medical Center -
May 27, 2021 &
Rush Copley's #HealthCareHeroes were recognized yesterday by the Chicago White Sox for their
hard work and dedication throughout the COVID-19 pandemic. Go team!

00 152 5 comments 2 shares

1]5 Like {:} Comment {:9 Send Ay Share

Most relevant =

@ Ryan Magdeman

Two great teams on a beautiful day!
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f Facebook

f RushUniversityMedicalCenter Posted: Sep 02, 2021

f System ID: 569754 Captured: Apr 08, 2025
S Rush Copley Medical Center

. https://www.facebook.com/RushUniversityMedicalCenter/posts/pfbid0ZMmjHkXecX9maszoE6sNr38ckvvu5ssVAfxw7bl1
0oKT5ro5WkDSML16BC8NNEqGsel

After DOI

Post giving, "...inside look at cardiac electrophysiology at Rush." Caption: Rush cardiologist Parik Sharma,
MD, specializes in managing heart rhythm disorders, including atrial fibrillation, or #AFib. In recognition of

#AFibAwarenessMonth, Sharma and the Rush Arrhythmia Center team offer an inside look at cardiac
electrophysiology at Rush.



https://www.facebook.com/RushUniversityMedicalCenter
/claimant/26617?feed_id=569754&feed_link=https://www.facebook.com/RushUniversityMedicalCenter/posts/pfbid0ZMmjHkXecX9maszoE6sNr38ckvvu5sVAfxw7b11oKT5ro5WkDSML16BC8NNEqGsel&feed_system_id=pfbid0ZMmjHkXecX9maszoE6sNr38ckvvu5sVAfxw7b11oKT5ro5WkDSML16BC8NNEqGsel&claimant_id=26617
https://www.facebook.com/RushUniversityMedicalCenter/posts/pfbid0ZMmjHkXecX9maszoE6sNr38ckvvu5sVAfxw7b11oKT5ro5WkDSML16BC8NNEqGsel
https://www.facebook.com/RushUniversityMedicalCenter/posts/pfbid0ZMmjHkXecX9maszoE6sNr38ckvvu5sVAfxw7b11oKT5ro5WkDSML16BC8NNEqGsel

facebook.com

Rush University System for Health's Post X
Rush University System for Health & e
September 2, 2021 - &

Rush cardiclogist Parik Sharma, MD, specializes in managing heart rhythm disorders, including atrial
fibrillation, or #AFib. In recognition of #AFibAwarenessMonth, Sharma and the Rush Arrhythmia
Center teamn offer an inside look at cardiac electrophysiology at Rush.

D0 220 8 comments 11 shares

Eb Like Q Comment &:) Share


















f Facebook

f rushcopley Posted: Sep 22, 2021
f System ID: 569825 Captured: Apr 08, 2025

=Rush Copley Medical Center

https://www.facebook.com/rushcopley/posts/pfbid02oneWpLXMSXVAEKIYEQsiTRzfrgNWUDReVEe8cPjucm
kdZquSif7r5ae6pFouBpVNI

After DOI
Post about "Rush Copley's Physical Rehabilitation Center" Caption: For the second consecutive year, Rush

Copley’s Physical Rehabilitation Center is recognized on Newsweek’s list of America’s Best Physical Rehab
Centers for 2021. Rush Copley’s Inpatient Rehab Center is ranked third in Illinois.


https://www.facebook.com/rushcopley
/claimant/26617?feed_id=569825&feed_link=https://www.facebook.com/rushcopley/posts/pfbid02oneWpLXMSXVAEKiYEgsiTRzfrgNWUDReVEe8cPJucmkdZquSif7r5ae6pFouBpVNl&feed_system_id=pfbid02oneWpLXMSXVAEKiYEgsiTRzfrgNWUDReVEe8cPJucmkdZquSif7r5ae6pFouBpVNl&claimant_id=26617
https://www.facebook.com/rushcopley/posts/pfbid02oneWpLXMSXVAEKiYEgsiTRzfrgNWUDReVEe8cPJucmkdZquSif7r5ae6pFouBpVNl
https://www.facebook.com/rushcopley/posts/pfbid02oneWpLXMSXVAEKiYEgsiTRzfrgNWUDReVEe8cPJucmkdZquSif7r5ae6pFouBpVNl

facebook.com

Rush Copley Medical Center's Post X

Rush Copley Medical Center
September 22, 2021- @

For the second consecutive year, Rush Copley’s Physical Rehabilitation Center is recognized on
Newsweek's list of America's Best Physical Rehab Centers for 2021, Rush Copley’'s Inpatient Rehab
Center is ranked third in lllingis.

C

b e [ X

RUSH.EDU

Rush Copley’s Physical Rehab Center Named One of Best by Newsweek

Rush Copley’'s Physical Rehabilitation Center ranks among top three in lllinois for 2021

°D 33 12 chares
9 Like O Comment @ Send £ Share



Instagram

rushmedical Posted: Sep 24, 2021
System ID: 569869 Captured: Apr 08, 2025
Rush Copley Medical Center

https://www.instagram.com/rushmedical/p/CUNos2tMtVb/

After DOI

Photo of physicians with the "CorPath GRX robot." Caption: Rush is the first health care organization in
Chicago, and one of the first in the Midwest, to use a robotic technology system for a minimally invasive,
image-guided approach to neurovascular care — including diagnostic cerebral angiography and carotid

angioplasty and stenting. Rush neurosurgeons Stephan Munich, MD (left), and R. Webster Crowley, MD, are
pictured here with the new CorPath GRX robot. Read more via the link in our profile.

el LEORE)


https://www.instagram.com/rushmedical
/claimant/26617?feed_id=569869&feed_link=https://www.instagram.com/rushmedical/p/CUNos2tMtVb/&feed_system_id=/CUNos2tMtVb/&claimant_id=26617
https://www.instagram.com/rushmedical/p/CUNos2tMtVb/

@

rushmedical « Follow
Rush University Medical Center

rushmedical Rush is the first health
care organization in Chicago, and one
of the first in the Midwest, to use a2
robotic technology system for a
minimaily invasive, image-guided
approach to neurovascular care —
including diagnostic cerebral
angiography and carctid angioplasty
and stenting. Rush neurcsurgeons
Stephan Munich, MD (left), and R.
Webster Crowley, MD, are pictured
here with the new CorPath GRX robot.
Read more via the link in our profile.

Qv H

581 likes
Septamber 24, 2021

Add a comment...



f Facebook

rushcopley Posted: Oct 12, 2021
System ID: 569824 Captured: Apr 08, 2025

Rush Copley Medical Center

https://www.facebook.com/watch/?v=282797713697996

After DOI

Video about a patient Caption: When we first introduced you to Kevin, he was undergoing complex surgery

to replace the cancerous bone in his hip with a matching implant. We checked back to learn more about his
remarkable recovery.

N Jo = -


https://www.facebook.com/rushcopley
/claimant/26617?feed_id=569824&feed_link=https://www.facebook.com/watch/?v%3D282797713697996&feed_system_id=282797713697996&claimant_id=26617
https://www.facebook.com/watch/?v=282797713697996

Video Home Live Reels Shows Explore  Saved Videos  Following

some firm answers to
her list of questions.

Kevin's Story: Recovery

db Like Q Comment ¥ Share
Link to download video

1 comment - 9.8K views

Q Search videos

Rush Copley Medical Center
October 12, 2021- @

Overview  Comments

When we first introduced you to Kevin, he was undergoing complex
surgery to replace the canceraus bone in his hip with a matching
implant, We checked back to leam more about his remarkable
recovery.

Most relevant =

a Gladys Saxton

Prayers

3y like Reply

8 wite s comment..
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https://f2-default.s3.amazonaws.com/screenshots/426054/26617/fb/images/1830350840AQPBgf0-aChfjUcSY5VR7hHQFXYm6KxaYT35pCQsZtXjJ6mrG4_wJSV30bAhh8nP2l-8SCPDCZbnLN24Zwb_ro8W.mp4

Instagram

rushmedical Posted: Oct 26, 2021
System ID: 569868 Captured: Apr 08, 2025
Rush Copley Medical Center

https://www.instagram.com/rushmedical/reel/CVggr6VAzS9/

After DOI
Post about Rush physical therapists Caption: Using the @eksobionics exoskeleton, Rush physical therapists
help patients stand and improve their ability to walk. #PhysicalTherapyMonth

el LEORE)


https://www.instagram.com/rushmedical
/claimant/26617?feed_id=569868&feed_link=https://www.instagram.com/rushmedical/reel/CVggr6VAzS9/&feed_system_id=/CVggr6VAzS9/&claimant_id=26617
https://www.instagram.com/rushmedical/reel/CVggr6VAzS9/

@ rushmedical - Follow
Criginal audio

rushmedical Using the @eksobionics
exoskeleton, Rush physical therapists
help patients stand and improve their
ability to walk.
#PhysicalTherapyManth

170w

@

e joanne_s630 What an incredible o
service to provide to rehab patients!
Impressive ¢
178 Zlikes Reply

zerivitz You guys are awesomell
keep up the amazing work team!!

179w 2likes Reply

ﬁ shannonnezlon Go Rush Rehab!! o
Py
220 likes

Octaber 26. 2021

@ Add a comment...

Link to download video


https://f2-default.s3.amazonaws.com/screenshots/426054/26617/ig/images/1705132084Using%20the%20%40eksobionics%20exoskeleton%2C%20Rush%20physical%20therapists%20help%20patients%20stand%20and%20improve%20their%20ability%20to%20walk.%20%23PhysicalTherapyMonth.mp4

Instagram

rushmedical Posted: Dec 30, 2021
System ID: 569867 Captured: Apr 08, 2025

Rush Copley Medical Center
https://www.instagram.com/rushmedical/p/CYH-McTrwtG/

After DOI

Post about how the "Edward A. Brennan Entry Pavilion..." was transformed for COVID patients Caption: The
Edward A. Brennan Entry Pavilion, which just days ago housed a giant tree and holiday decorations, has
been transformed to accommodate the surge of patients visiting the Rush University Medical Center
emergency department with COVID-19 symptoms. For the second time since opening its doors almost 10
years ago, the space has been converted to treat and assess patients. Thank you to our staff who have
worked tirelessly on this expansion. If you or someone you care for have symptoms of COVID-19, we
encourage you to consult with a Rush On Demand provider through a video visit. For COVID-19 resources
and testing questions, visit rush.edu/covid19.

el LEORE)


https://www.instagram.com/rushmedical
/claimant/26617?feed_id=569867&feed_link=https://www.instagram.com/rushmedical/p/CYH-McTrwtG/&feed_system_id=/CYH-McTrwtG/&claimant_id=26617
https://www.instagram.com/rushmedical/p/CYH-McTrwtG/

nstagram.com,

rushmedical « Follow
Rush University Medical Center

rushmedical The Edward A. Brennan
Entry Pavilion, which just days ago
housed a giant free and holiday
decorations, has been transformed to
accommodate the surge of patients
visiting the Rush University Medical
Center emergency department with
COVID-18 symptoms, Far the second
time since opening its doors aimost
10 years ago, the space has been
converted to treat and assess patients.
Thank you to our staff who have
worked tirelessly on this expansion.

If you or someone you care for have
symptoms of COVID-19, we
encourage you to consult with 3 Rush
On Demand provider through a video
wisit. For COVID-19 resources and

tartinn miactinne wiclt ek sl

‘oQv Q

@ rushmedical « Follow il
Rush University Medical Center
testing questions, visit rush.edu/
covid19.

170w

6 vjohnsonpoems & God blessthe
patients and staff, &

170w Reply

reachatrush Thank you, Rush o
o Wedical for all you do! W

170w 1like Reply

ﬁ em_irvin_ That's my girl o
@amyem391 !

170w 1like Reply

% abbyhoran19 @rushmedical | tried
to make a testino apoointment and

Qv W

729 likes
December 30, 2021

@ Add a comment...
















f Facebook

f RushUniversityMedicalCenter Posted: Dec 31, 2021

f System ID: 569789 Captured: Apr 08, 2025
S Rush Copley Medical Center

- https://www.facebook.com/RushUniversityMedicalCenter/posts/pfbidOPLmgLKhXrC4C5Nk61LonUNhrY2WiNwpnNgluU
7YiJcSLBZ6QbCfey1RFQCOPNPs]I

After DOI
Post about things that occurred over the year 2021 Caption: As 2021 comes to a close, we're reflecting on
all that has occurred at Rush over the last year. From the COVID-19 vaccine rollout to new cutting-edge

procedures and everything in between — we are grateful for the entire Rush community and look forward
to the year ahead. Take a look at 21 of our favorite photos from 2021.



https://www.facebook.com/RushUniversityMedicalCenter
/claimant/26617?feed_id=569789&feed_link=https://www.facebook.com/RushUniversityMedicalCenter/posts/pfbid0PLmqLKhXrC4C5Nk61LonUNhrY2WiNwpnNq1uU7YiJcSLBZ6QbCfey1RFQCoPNPsJl&feed_system_id=pfbid0PLmqLKhXrC4C5Nk61LonUNhrY2WiNwpnNq1uU7YiJcSLBZ6QbCfey1RFQCoPNPsJl&claimant_id=26617
https://www.facebook.com/RushUniversityMedicalCenter/posts/pfbid0PLmqLKhXrC4C5Nk61LonUNhrY2WiNwpnNq1uU7YiJcSLBZ6QbCfey1RFQCoPNPsJl
https://www.facebook.com/RushUniversityMedicalCenter/posts/pfbid0PLmqLKhXrC4C5Nk61LonUNhrY2WiNwpnNq1uU7YiJcSLBZ6QbCfey1RFQCoPNPsJl

facebook.com

Rush University System for Health’s Post X

Rush University System for Health & i
December 31, 2021- @

As 2021 comes to a close, we're reflecting on all that has occurred at Rush over the last year. From the
COVID-19 vaccine rollout to new cutting-edge procedures and everything in between — we are
grateful for the entire Rush community and look forward to the year ahead,

Take a look at 21 of our favorite photos from 2021,

0D 190 11 comments 9 shares

o5 Like () Comment {© Send &> Share


















r

Poams 7 ol ¢

RipPmarrsd2 &5
magre=- 3

























f Facebook

f rushcopley Posted: Jan 10, 2022
f System ID: 569823 Captured: Apr 08, 2025

=Rush Copley Medical Center

. https://www.facebook.com/rushcopley/posts/pfbid02C1S)mF3tZWKtvyp8AwipZSF5QK99]ji7dpofyGDV45kP
5sJZwcm]UFbfSgR4roEDI

After DOI

Post about "Chicago magazine 2022 list of Top Doctors" Caption: Chicago magazine's 2022 list of “Top

Doctors” includes 136 specialists at Rush University Medical Center, Rush Oak Park Hospital and Rush
Copley Medical Center in 44 subspecialties.


https://www.facebook.com/rushcopley
/claimant/26617?feed_id=569823&feed_link=https://www.facebook.com/rushcopley/posts/pfbid02C1SJmF3tZWKtvyp8AwipZSF5QK99Jji7dpofyGDV45kP5sJZwcmJUFbfSgR4roEDl&feed_system_id=pfbid02C1SJmF3tZWKtvyp8AwipZSF5QK99Jji7dpofyGDV45kP5sJZwcmJUFbfSgR4roEDl&claimant_id=26617
https://www.facebook.com/rushcopley/posts/pfbid02C1SJmF3tZWKtvyp8AwipZSF5QK99Jji7dpofyGDV45kP5sJZwcmJUFbfSgR4roEDl
https://www.facebook.com/rushcopley/posts/pfbid02C1SJmF3tZWKtvyp8AwipZSF5QK99Jji7dpofyGDV45kP5sJZwcmJUFbfSgR4roEDl

facebook.com

Rush Copley Medical Center's Post x

Rush Copley Medical Center
January 10, 2022 - &

Chicago magazine's 2022 list of “Top Doctors” includes 136 specialists at Rush University Medical
Center, Rush Oak Park Hospital and Rush Copley Medical Center in 44 subspecialties.

o
- &
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B el TR

RUSH.EDU

136 Specialists at RUSH Mamed Top Docs'

Chicago magazine's "Top Doctors' list includes physicians in 44 subspecialties.
OO 58 21 comments 2 shares
. N Y
-ﬁ Like i_r Comment E‘«:, Send .C} Share

Maost relevant =

i Brandy Daniels Goszatt
Cengratulations Arin E. Ford Johnson!!! 5o well deserved! Thankful for you! @@

Iy Lke Reply 30D

Tara Anderscn

Congratulations Ellen Embry and Arin Ford! You are the best!

Iy Lke Reply 38D

Mikkia Justthe Threeofus
Congratulations to them all and a special one to my grandma's Doctor Dr Fidler she is

definitely one of the best in her field @ @@

2

3y Like Reply

Paula Melone

Caongrats Ellen and Arin!! So proud of you both!!



Instagram

rushmedical Posted: Feb 25, 2022
System ID: 569863 Captured: Apr 08, 2025
Rush Copley Medical Center

https://www.instagram.com/rushmedical/p/Caaij19Px1p/

After DOI

Staff appreciation post Caption: On #ThankAResidentDay, we're taking the opportunity to celebrate and
recognize RUSH’s amazing team of residents and fellows. Our trainee physicians are an integral part of the
care team at RUSH, and we're grateful for their leadership and dedication to excellence. We're proud to
celebrate you today and every day, and to thank you for all that you do for RUSH, our patients and the
community. “We want our trainees to know they are appreciated and we are especially grateful for their
work during the last two years of the COVID-19 pandemic," says Mashonda Daniels, director of Graduate
Medical Education at RUSH. "The house staff have been asked to go over and beyond the call of duty, and
we are so proud each and every one of them.” #RushGMEAppreciationWeek

el LEORE)


https://www.instagram.com/rushmedical
/claimant/26617?feed_id=569863&feed_link=https://www.instagram.com/rushmedical/p/Caaij19Px1p/&feed_system_id=/Caaij19Px1p/&claimant_id=26617
https://www.instagram.com/rushmedical/p/Caaij19Px1p/

instagram.com,

rushmedical « Foliow
Rush University Medical Centar

rushmedical On #ThankAResidentDay,
we're taking the opportunity to
celebrate and recognize RUSH's
amazing team of residents and
fellows. Our trainee physicians are an
integral part of the care team at
RUSH, and we're grateful for their
leadership and dedication to
excellence. We're proud to celebrate
you today and every day, and to thank
you for all that you do for RUSH, our
patients and the community.

“We want our trainees to know they
are appreciated and we are especially
grateful for their work during the last
two years of the COVID-19 pandemic.”
says Mashonda Daniels, director of
Graduate Medical Education at RUSH.

H

rushmedical « Follow
Rush University Medical Center

“The house staff have been asked to
go over and beyond the call of duty,
and we are 50 proud each and every
one of them.”

#RushGMEAppreciationWeek

Edited - 162w

tommy_mcnally o
@baillieandthisbitchdonna you're
famous!!!

162w Reply
nataliern1218 Such hard workers!! o
Thank you for all that you do!

162w Reply

Iboogiies @skiey_h you famous & o
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f Facebook

f RushUniversityMedicalCenter
f System ID: 569805
S Rush Copley Medical Center

Posted: Mar 01, 2022
Captured: Apr 08, 2025

- https://www.facebook.com/RushUniversityMedicalCenter/posts/pfbid07R5HaA9jhUva9eciMYKj1HyNgqUjHeEgUmVNDr
36JrY5ukYUNQSg30ajKLUNgGdx!

After DOI

Post about using Al in "colorectal cancer screenings" Caption: RUSH is the first hospital system in the nation
to offer colorectal cancer screenings using artificial intelligence. Soon, you can have a colonoscopy
performed with the first and only Al-assisted system for polyp detection during colonoscopy in the U.S.


https://www.facebook.com/RushUniversityMedicalCenter
/claimant/26617?feed_id=569805&feed_link=https://www.facebook.com/RushUniversityMedicalCenter/posts/pfbid07R5HaA9jhUva9eciMYKj1HyNgqUjHeEgUmVNDr36JrY5ukYUNQSq3oajKLUNgGdxl&feed_system_id=pfbid07R5HaA9jhUva9eciMYKj1HyNgqUjHeEgUmVNDr36JrY5ukYUNQSq3oajKLUNgGdxl&claimant_id=26617
https://www.facebook.com/RushUniversityMedicalCenter/posts/pfbid07R5HaA9jhUva9eciMYKj1HyNgqUjHeEgUmVNDr36JrY5ukYUNQSq3oajKLUNgGdxl
https://www.facebook.com/RushUniversityMedicalCenter/posts/pfbid07R5HaA9jhUva9eciMYKj1HyNgqUjHeEgUmVNDr36JrY5ukYUNQSq3oajKLUNgGdxl

facebook.com

Rush University System for Health's Post X

Rush University System for Health @
March 1, 2022 - &

RUSH is the first hospital system in the nation to offer colorectal cancer screenings using artificial
intelligence. Soon, you can have a colonoscopy performed with the first and only Al-assisted system
for polyp detection during colonoscopy in the ULS,

\
RUSH.EDU
RUSH to Implement Newly Approved Artificial Intelligence for Colonoscopy
Screenings
00 o045 35 comments 90 shares
Y Like O Comment @ Send £ Share

Most relevant =

. Lana Mcintash
I'll bet it won't work for people who have a history in their family. I'll go the hard way
and drink the awful prep. Then you are pretty sure the findings are correct.

3y Like Reply

Betty Mahoney
Great Hospital and great Doctors

9

3y Like Reply

Lynne Vitoux Regan
Rush is #1 Hospital! This is wonderful @ Thank you @

3y Like Reply



f Facebook

f RushUniversityMedicalCenter Posted: Mar 15, 2022

f System ID: 569724 Captured: Apr 08, 2025
=Rush Copley Medical Center

https://www.facebook.com/RushUniversityMedicalCenter/posts/pfbid02ujk1pMenVLcshrogrDHNV5xLzj3EWPN1usA2gb
TC86gvuEwG30RfcwnVudVBxatTl

After DOI

Post about services animals being used at RUSH Caption: Meet Bella, an 8-year-old therapy dog at Rush
Copley Medical Center who just celebrated her 1,000th visit as a pet therapy dog. Bella and her owners, Joe
and Carol Sells, have been visiting the hospital twice a week since 2015 to comfort, entertain and help
patients recover. We celebrated Bella’s big milestone Friday with a ceremony that included all of her pet
therapy friends and staff. Thank you to Bella, Joe and Carol for their service to Rush Copley and our
patients. Read more about Bella in the Chicago Tribune: rsh.md/bella



https://www.facebook.com/RushUniversityMedicalCenter
/claimant/26617?feed_id=569724&feed_link=https://www.facebook.com/RushUniversityMedicalCenter/posts/pfbid02uJk1pMenVLcshrogrDHnV5xLzj3EWPN1usA2gbTC86gvuEwG3oRfcwnVudVBxqtTl&feed_system_id=pfbid02uJk1pMenVLcshrogrDHnV5xLzj3EWPN1usA2gbTC86gvuEwG3oRfcwnVudVBxqtTl&claimant_id=26617
https://www.facebook.com/RushUniversityMedicalCenter/posts/pfbid02uJk1pMenVLcshrogrDHnV5xLzj3EWPN1usA2gbTC86gvuEwG3oRfcwnVudVBxqtTl
https://www.facebook.com/RushUniversityMedicalCenter/posts/pfbid02uJk1pMenVLcshrogrDHnV5xLzj3EWPN1usA2gbTC86gvuEwG3oRfcwnVudVBxqtTl

facebook.com

Rush University System for Health's Post X
Rush University System for Health & e
March 15, 2022 - &

Meet Bella, an 8-year-old therapy dog at Rush Copley Medical Center who just celebrated her 1,000th
visit as a pet therapy dog. Bella and her owners, Joe and Caral Sells, have been visiting the hospital
twice a week since 2015 te comfort, entertain and help patients recover.

We celebrated Bella's big milestene Friday with a ceremony that included all of her pet therapy friends
and staff. Thank you to Bella, Joe and Carol for their service to Rush Copley and our patients.

Read more about Bella in the Chicage Tribune: rsh.md/bella

)

OO 540 31 comments 28 shares
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B Youtube

rushmedicalcenter Posted: Apr 22, 2022
System ID: 569702 Captured: Apr 08, 2025

Rush Copley Medical Center
https://www.youtube.com/watch?v=]tIdG3EK89Q

After DOI
Promotional video for the Rush Copley Medical Group Caption: Rush Copley Medical Group - doctors with a
passion for people. rushcopleymedicalgroup.com

N e O


https://www.youtube.com/rushmedicalcenter
/claimant/26617?feed_id=569702&feed_link=https://www.youtube.com/watch?v%3DJtldG3EK89Q&feed_system_id=JtldG3EK89Q&claimant_id=26617
https://www.youtube.com/watch?v=JtldG3EK89Q

= E3Voulube

They love their jobs. More than that,
Pause (k) ) &_ 1 '

In» @
Rush Copley Medical Group
Rush University System for Health

@ From &n accredited US hospital

Leam how experts define health sources in 2 joum! of the National Asademy of Medicine [

986 views Apr 22, 2022
Rush Copley Medical Group - doctars with a passion for people.
rushcopleymedicalgroup.com

Transcript

Follow along using the transcript.

Show transcript

Rush University System for Health

26 3K subscribers

[*] videos | About

Show less

Link to download video
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= m &« [ O I

1 g #> Share [1 save


https://f2-default.s3.amazonaws.com/screenshots/426054/26617/yt/images/531621164videoplayback2.mp4

f Facebook

f rushcopley Posted: Apr 22, 2022
f System ID: 569821 Captured: Apr 08, 2025

= Rush Copley Medical Center

. https://www.facebook.com/rushcopley/posts/pfbid02RBoH1iSWDgPhcw8vFn2UywCbHhgoa71LMQvvCcwz
ARGP2b]leyb64A6NKkMD4mYuAl

After DOI

Post about Rush Copley getting a "Beacon Award for Excellence." Caption: Rush Copley’s intensive care and
intermediate care units have received the gold-level Beacon Award for Excellence for the second
consecutive time from the AACN American Association of Critical-Care Nurses.



https://www.facebook.com/rushcopley
/claimant/26617?feed_id=569821&feed_link=https://www.facebook.com/rushcopley/posts/pfbid02RBoH1iSWDgPhcw8vFn2UywCbHhqoa71LMQvvCcwzARGP2bJJeyb64A6NkMD4mYuAl&feed_system_id=pfbid02RBoH1iSWDgPhcw8vFn2UywCbHhqoa71LMQvvCcwzARGP2bJJeyb64A6NkMD4mYuAl&claimant_id=26617
https://www.facebook.com/rushcopley/posts/pfbid02RBoH1iSWDgPhcw8vFn2UywCbHhqoa71LMQvvCcwzARGP2bJJeyb64A6NkMD4mYuAl
https://www.facebook.com/rushcopley/posts/pfbid02RBoH1iSWDgPhcw8vFn2UywCbHhqoa71LMQvvCcwzARGP2bJJeyb64A6NkMD4mYuAl

facebook.com

Rush Copley Medical Center's Post x

Rush Copley Medical Center -
April 22, 2022 - @

Rush Copley's intensive care and intermediate care units have received the gold-level Beacon Award
for Excellence for the second consecutive time from the AACN American Association of Critical-Care

Murses.

RUSH.EDU
Rush Copley ICU, ICA Receive Gold Beacon Awards for Excellence
Three-year award is critical care's highest honor

OD 135 11 comments 11 shares

oY Like () Comment {© Send £ Share

Maost relevant »

{:_.j; Cindy Sanders
So grateful to Michelle, Megan, Matthew, Dakota and the entire ICU health team that so
lovingly cared for my dad, Tom Davis, while he battled Covid. You so kindly received our
daily calls for updates and walked us through the ups and downs of his days. Though
his stay was short you made an indelible mark on our hearts@gThank you for all you dol
X0

2y Like Reply 0

‘ Barb Humann Douglas
So proud of my teams. ICU and ICA Beacon GOLD achievement from AACN Great place
to be a nurse, great nurse leadership! Elevating excellence!! #rushnurse #AACN

2y Like Reply



f Facebook

f rushcopley Posted: Jul 07, 2022
f System ID: 569820 Captured: Apr 08, 2025

= Rush Copley Medical Center

. https://www.facebook.com/rushcopley/posts/pfbidOuwz2pgv6VhdPggkWgctn6CnGCxuDkkiBRb1ERR2mLC
KdrgXH2kzACKcNENCJWwLAI

After DOI

Post about "Rush Copley recognized for commitment to high-quality stroke care." Caption: For the 10th
consecutive year, the American Heart Association recognized Rush Copley Medical Center’s commitment to
ensuring stroke patients receive the most appropriate treatment with the highest award possible.


https://www.facebook.com/rushcopley
/claimant/26617?feed_id=569820&feed_link=https://www.facebook.com/rushcopley/posts/pfbid0uwz2pgv6VhdPqqkWgctn6CnGCxuDkkiBRb1ERR2mLCKdrgXH2kzACKcNENCJWwLAl&feed_system_id=pfbid0uwz2pgv6VhdPqqkWgctn6CnGCxuDkkiBRb1ERR2mLCKdrgXH2kzACKcNENCJWwLAl&claimant_id=26617
https://www.facebook.com/rushcopley/posts/pfbid0uwz2pgv6VhdPqqkWgctn6CnGCxuDkkiBRb1ERR2mLCKdrgXH2kzACKcNENCJWwLAl
https://www.facebook.com/rushcopley/posts/pfbid0uwz2pgv6VhdPqqkWgctn6CnGCxuDkkiBRb1ERR2mLCKdrgXH2kzACKcNENCJWwLAl

v.facebook.com

Rush Copley Medical Center’'s Post X

Rush Copley Medical Center
July 7.2022 - &

For the 10th consecutive year, the American Heart Association recognized Rush Copley Medical
Center's commitment to ensuring stroke patients receive the most appropriate treatment with the
highest award possible.

~.

RUSH.EDU

Rush Copley Recognized for Commitment to High-Quality Stroke
Care

Award from the American Heart Association signifies stroke patients have
access to best practices and life-saving care

2 shares

Q Comment ﬁ:-} Send gﬁ} Share



f Facebook

f RushUniversityMedicalCenter Posted: Aug 14, 2022

f System ID: 569751 Captured: Apr 08, 2025
=Rush Copley Medical Center

. https://www.facebook.com/RushUniversityMedicalCenter/posts/pfbid02KsVsMapjRuxxA14Fn5VYbALBTXUn2xbmgTRcF
hXXTCA7Tdr6cHtR8i9b7VFCMct2|

After DOI

Post indicates different medical care provided Caption: Feeling lousy and need medical care, quickly?
Whether it’s a video visit, the emergency room or a DispatchHealth home visit, RUSH is here for you with

various options for immediate care, depending on your condition. Explore RUSH care options to see what's
best for you and your symptoms. rush.edu/on-demand



https://www.facebook.com/RushUniversityMedicalCenter
/claimant/26617?feed_id=569751&feed_link=https://www.facebook.com/RushUniversityMedicalCenter/posts/pfbid02KsVsMapjRuxxA14Fn5VYbAL8TXUn2xbmqTRcFhXXTCA7Tdr6cHtR8i9b7VFCMct2l&feed_system_id=pfbid02KsVsMapjRuxxA14Fn5VYbAL8TXUn2xbmqTRcFhXXTCA7Tdr6cHtR8i9b7VFCMct2l&claimant_id=26617
https://www.facebook.com/RushUniversityMedicalCenter/posts/pfbid02KsVsMapjRuxxA14Fn5VYbAL8TXUn2xbmqTRcFhXXTCA7Tdr6cHtR8i9b7VFCMct2l
https://www.facebook.com/RushUniversityMedicalCenter/posts/pfbid02KsVsMapjRuxxA14Fn5VYbAL8TXUn2xbmqTRcFhXXTCA7Tdr6cHtR8i9b7VFCMct2l

facebook.com

Rush University System for Health's Post X

@ Rush University System for Health &

August 14, 2022 - &

Feeling lousy and need medical care, quickly? Whether it's a video visit, the emergency room cra
DispatchHealth home visit, RUSH is here for you with various options for immediate care, depending
on your condition. Explore RUSH care options to see what's best for you and your symptoms.
rush.edu/on-demand

Virtual Urgent Care

on-demand video visits and E-Visits Schedmed v‘dm visns
» Back pain » Minor injuries » Constipation = Minor injuries
» Constipation = Pain when urinating = Cough » Pain when urinating
* Cough = Runny nose « Diarrhea * Runny nose
« Diarrhea = Vaginal discharge = Faver = Vaginal discharge
= Haartburn or indigestion = Heartburn or indigestion

A
rush.edufon-demand
—

Emergency Department
+ Abdominal pain « Mild shortness of breath + Chest pain or tightening
» Back pain * Minor injuries. = Intense abdominal pain
= Chist pain of tightening = Paln when urinating * Intanse back pain
» Constipation + Palvic pain + Mew or intense palvic pain
= Cough » Runny nose = Severe injurles
* Dlarrhea « Vaginal discharge « Shortness of broath
« Faver = WVomiting

= Heartburn or indigestion

LS.

DO 247 5 comments 40 shares

cfb Like O Comment 1:9 Send d) Share




Virtual Urgent Care

on-demand video visits and E-Visits

e Back pain e Minor injuries

e Constipation e Pain when urinating
e Cough e Runny nose

e Diarrhea » Vaginal discharge

e Heartburn or indigestion

rush.edu/on-demand +




Scheduled Video Visits

e Constipation e Minor injuries

» Cough  Pain when urinating
e Diarrhea e Runny nose

e Fever » Vaginal discharge

» Heartburn or indigestion

rush.edu/on-demand 1 ]




Dispatch Health

e Abdominal pain  Mild shortness of breath

e Chest pain or tightening e Pain when urinating

e Cough e Runny nose

e Fever » Vomiting

rush.edu/on-demand a



Emergency Department

» Chest pain or tightening

« Intense abdominal pain
 Intense back pain

» New or intense pelvic pain
e Severe injuries

» Shortness of breath

If you're having a medical emergency,
please go directly to the nearest
emergency department, or call 971




f Facebook

f rushcopley Posted: Sep 20, 2022
f System ID: 569818 Captured: Apr 08, 2025

= Rush Copley Medical Center

https://www.facebook.com/rushcopley/posts/pfbid0tnAW6gE3ypn9vPMngNb1fYkT)3fPv7VANXjgAzaws5fR
wjQQV4AMY2iMVyiWxAVG6I

After DOI
Post about an event called "Rush Copley's Heart Walk..." Caption: Hundreds of RUSH staff members,
patients and survivors enjoyed a one-mile walk at Blackberry Farm in Aurora on Sunday during Rush

Copley’s Heart Walk in partnership with the American Heart Association. The event raises funds to help
prevent, treat and heighten awareness about heart disease and stroke.



https://www.facebook.com/rushcopley
/claimant/26617?feed_id=569818&feed_link=https://www.facebook.com/rushcopley/posts/pfbid0tnAW6qE3ypn9vPMnqNb1fYkTJ3fPv7VANXjqAzaws5fRwjQQV4MY2iMVyiWxAVG6l&feed_system_id=pfbid0tnAW6qE3ypn9vPMnqNb1fYkTJ3fPv7VANXjqAzaws5fRwjQQV4MY2iMVyiWxAVG6l&claimant_id=26617
https://www.facebook.com/rushcopley/posts/pfbid0tnAW6qE3ypn9vPMnqNb1fYkTJ3fPv7VANXjqAzaws5fRwjQQV4MY2iMVyiWxAVG6l
https://www.facebook.com/rushcopley/posts/pfbid0tnAW6qE3ypn9vPMnqNb1fYkTJ3fPv7VANXjqAzaws5fRwjQQV4MY2iMVyiWxAVG6l

facebook.com

Rush Copley Medical Center's Post X

Rush Copley Medical Center

September 20, 2022 - &
Hundreds of RUSH staff members, patients and survivors enjoyed a one-mile walk at Blackberry Farm
in Aurcra on Sunday during Rush Copley's Heart Walk in partnership with the American Heart

Association. The event raises funds to help prevent, treat and heighten awareness about heart disease
and stroke.
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f Facebook

f rushcopley Posted: Oct 28, 2022
f System ID: 569817 Captured: Apr 08, 2025

=Rush Copley Medical Center

. https://www.facebook.com/rushcopley/posts/pfbid031VppUjDky7HnZrY|Sv71yZgWfgvMNeFN6frYNonatSYi
4Tk72EB2AKECZvMcj1VVI

After DOI

Post about the social media for the different hospitals being merged Caption: To unify RUSH’s social media
presence, we will transition away from updating individual hospital social media accounts at the end of the
month. RUSH will continue to share the great news and exciting events happening at RUSH Copley Medical
Center on the Rush University System for Health account. We hope to see you there:
https://www.facebook.com/RushUniversityMedicalCenter


https://www.facebook.com/rushcopley
/claimant/26617?feed_id=569817&feed_link=https://www.facebook.com/rushcopley/posts/pfbid031VppUjDky7HnZrYJSv71yZgWfgvMNeFN6frYNonatSYi4Tk72EB2AkECZvMcj1VVl&feed_system_id=pfbid031VppUjDky7HnZrYJSv71yZgWfgvMNeFN6frYNonatSYi4Tk72EB2AkECZvMcj1VVl&claimant_id=26617
https://www.facebook.com/rushcopley/posts/pfbid031VppUjDky7HnZrYJSv71yZgWfgvMNeFN6frYNonatSYi4Tk72EB2AkECZvMcj1VVl
https://www.facebook.com/rushcopley/posts/pfbid031VppUjDky7HnZrYJSv71yZgWfgvMNeFN6frYNonatSYi4Tk72EB2AkECZvMcj1VVl

facebook.com

Rush Copley Medical Center's Post x

Rush Copley Medical Center

October 28, 2022 - &
To unify RUSH's sacial media presence, we will transition away from updating individual hospital social
media accounts at the end of the month. RUSH will continue to share the great news and exciting

events happening at RUSH Copley Medical Center on the Rush University System for Health account.
We hope to see you there: https://www.facebook.com/RushUniversityMedicalCenter

Rush University System for Health

To request an appointment, please call (838) 352-RUSH.
00 17 15 comments
dY Like ::; Comment () Send £ Share

Most relevant »
% Calixto Blanco
Gaod bless everyone at Rush Copley from bottom of my heart thoughts

3w Like Reply 2OQF

% Calixta Blanco

I will always be thankful from bottom of my heart and dignity | even told my sister from
Flonda it meant let to me thanks soul much

7w Like Reply 3

% Calixto Blanco

And mayaor and everyone from accurate persennel
40w Like Reply
% Calixto Blanco
Thanks soul much | even said nothing on Facebook she saved my life
Tw Like Reply &

% Calixto Blanco

| want wish everyone at Rush Copley a happy forth of July from bottom of my heart
sentimentos and all my friends

40w  Like Reply @

% Calixto Blanco

I will always be thankful with doctor that took my blood when | had my seizure on
Menday it meant let to me from bottom of my heart sentimentos | always pray for her
and her family

7w Llike Reply @&

ﬁ Shaw Karl

rush copley medical center specifically have rip off pricing agreement and charges

customer 3 times to what other private practice charge. Took a hit twice in same week

and never going to visit rush copley medical at Montgomery. When contacted billing
they said this is what it is. $40 from private doctor for a test Vs $130 at rush because

they ask you tro check in, confirm the ID, someone walk with you , there is a greeter and

they make this so called 5 star. Shameful

Tw Like Reply

% Calixto Blanco

Happy forth of July everyone at Rush Copley

Alw  Like Reply 3

% Calixto Blanco

God bless everyone at Rush Copley from bottom of my heart thoughts | wish everyonea ..
good weekend and all my friends and the mayor

3Bw Like Reply



Instagram

rushmedical Posted: Oct 31, 2022
System ID: 569861 Captured: Apr 08, 2025
Rush Copley Medical Center

https://www.instagram.com/rushmedical/p/CkZP]SOPW5a/

After DOI
Posts showing staff wearing costumes Caption: Witch-ing you a happy Halloween, from all of us at RUSH [J

el LEORE)

instagram.com,

@ rushmedical « Follow

@ rushmedical Witch-ing you a happy
Halloween, from all of us at RUSH &

® _layne4 I'm so impressed with

@  Rush and the camaraderie that they
have. We feel it as a patient there.
Thank you so much @

127w Reply
@ amb2422 Looks like fun o
) 27w Reot
592 likes
October 31, 2022

@ Addscomment..



https://www.instagram.com/rushmedical
/claimant/26617?feed_id=569861&feed_link=https://www.instagram.com/rushmedical/p/CkZPJSOPW5a/&feed_system_id=/CkZPJSOPW5a/&claimant_id=26617
https://www.instagram.com/rushmedical/p/CkZPJSOPW5a/







B Youtube

rushmedicalcenter Posted: Nov 07, 2022
System ID: 569705 Captured: Apr 08, 2025

Rush Copley Medical Center

https://www.youtube.com/watch?v=4gxgXCvPI-g

After DOI

Example of content shared Caption: "It's the only way we have to catch lung cancer early, when you have
all the options for treatment and for cure," says Annie Lally, RN, lung cancer screening program manager at
RUSH. Learn who should get screened for lung cancer and when.
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https://www.youtube.com/rushmedicalcenter
/claimant/26617?feed_id=569705&feed_link=https://www.youtube.com/watch?v%3D4gxgXCvPI-g&feed_system_id=4gxgXCvPI-g&claimant_id=26617
https://www.youtube.com/watch?v=4gxgXCvPI-g
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= 3YouTube Search Q

e : 3

Lung cancer screening is important
—— h

)

I » %

Why Lung Cancer Screenings Are Essential

@ Rush University System for Health @ a3 oF £ share 3¢ Clip [] save  +-

659 views Nov 7,6 2022
*It's the only way we have to catch lung cancer early, when you have all the options for treatment and for cure” says Annie Lally, RN, lung cancer screening pregram manager at RUSH. Leam who should get screened for lung cancer and when.

Transcript

Follow along using the transcript.

Show transcript

Rush University System for Health

26.3K subscribers

[*] videos | About

Show less

Link to download video



https://f2-default.s3.amazonaws.com/screenshots/426054/26617/yt/images/1030756549videoplayback3.mp4

f Facebook

f RushUniversityMedicalCenter Posted: Dec 30, 2022

f System ID: 569749 Captured: Apr 08, 2025
= Rush Copley Medical Center

- https://www.facebook.com/RushUniversityMedicalCenter/posts/pfbid02EEQyrbPixw25ZYAMCIbCPW5NUTFzznxjQ6uFyB
9sNktdTImXPx5tZrCm68W9ID|DzI

After DOI

Post showing "favorite RUSH moments" from 2022 Caption: Take a look back at our 22 favorite RUSH
moments from 2022. []



https://www.facebook.com/RushUniversityMedicalCenter
/claimant/26617?feed_id=569749&feed_link=https://www.facebook.com/RushUniversityMedicalCenter/posts/pfbid02EEQyrbPixw25ZYAmC9bCPw5NUTFzznxjQ6uFyB9sNktdT1mXPx5tZrCm68W9DJDzl&feed_system_id=pfbid02EEQyrbPixw25ZYAmC9bCPw5NUTFzznxjQ6uFyB9sNktdT1mXPx5tZrCm68W9DJDzl&claimant_id=26617
https://www.facebook.com/RushUniversityMedicalCenter/posts/pfbid02EEQyrbPixw25ZYAmC9bCPw5NUTFzznxjQ6uFyB9sNktdT1mXPx5tZrCm68W9DJDzl
https://www.facebook.com/RushUniversityMedicalCenter/posts/pfbid02EEQyrbPixw25ZYAmC9bCPw5NUTFzznxjQ6uFyB9sNktdT1mXPx5tZrCm68W9DJDzl

facebook.com

Rush University System for Health's Post X

@ Rush University System for Health &

December 30, 2022 - &

Take a look back at our 22 favorite RUSH moments from 2022,

DD 260 3 comments 17 shares
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Most relevant

@ Milly Calabrese

Happy New Year Rush World!

Zy Like Reply (O
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a Bill Richert

Great shots!!

2y Like Reply
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B Youtube

rushmedicalcenter Posted: Jan 05, 2023
System ID: 569710 Captured: Apr 08, 2025

Rush Copley Medical Center
https://www.youtube.com/watch?v=y0s1ZJfYehk

After DOI

Example of interviews conducted of the physicians that work at RUSH Caption: Brian Walczak, DO, is an
orthopedic surgeon with RUSH. He specializes in limb- and joint-preserving surgery. In this video, Dr.
Walczak discusses guiding individuals towards achieving their goals, finding immense reward in witnessing
their successful return to activities they love, from walking to professional sports. Learn more and schedule
an appointment at https://doctors.rush.edu/details/19574.

N e O


https://www.youtube.com/rushmedicalcenter
/claimant/26617?feed_id=569710&feed_link=https://www.youtube.com/watch?v%3DyOs1ZJfYehk&feed_system_id=yOs1ZJfYehk&claimant_id=26617
https://www.youtube.com/watch?v=yOs1ZJfYehk

= @VYouuhe Search Q U]

Pause (k)

I ™

Brian Walczak, DO, Orthopedic Surgeon at RUSH

Rush University System for Health - .
@ 26 3K subscribers e B psmae Gdp o [] sae
981 views Jan 5,2023
Brian Walczak, DO, is an orthopedic surgeon with RUSH. He specializes in limb- and joint-preserving surgery. In this video, Dr. Walczak di quiding individuals towards achieving their goals, finding i reward in witnessing their successful return to activities they

love, from walking to professional sports. Learn more and schedule an appointment at https://doctors.rush.edu/details/19574.

Transcript

Follow along using the transcript.

Show transcript

Rush University System for Health
26.3K subscribers
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Link to download video


https://f2-default.s3.amazonaws.com/screenshots/426054/26617/yt/images/1846937519videoplayback4.mp4

f Facebook

f RushUniversityMedicalCenter Posted: Mar 13, 2023
f System ID: 569747 Captured: Apr 08, 2025
S Rush Copley Medical Center

https://www.facebook.com/RushUniversityMedicalCenter/posts/pfbidOreyY|DtGnBtZeZFidM3s2RASAWADjHtnUGHSA]w
KdA73Z36b7fuuQgTy5XLdwwpSI

After DOI

Example of patient review Caption: "My nurse is great!" Paul is a #MSWarrior. He gets infusions for multiple
sclerosis at the RUSH Multiple Sclerosis Center, a nationally ranked destination for comprehensive MS care.
Are you living with multiple sclerosis? Don't be afraid to seek a second opinion from a specialist. It can help
you understand your diagnosis and explore new treatment options: https://rsh.md/3LgHodv
#MultipleSclerosis #MSAwareness #HealthCare #Chicago



https://www.facebook.com/RushUniversityMedicalCenter
/claimant/26617?feed_id=569747&feed_link=https://www.facebook.com/RushUniversityMedicalCenter/posts/pfbid0reyYJDtGnBtZeZFidM3s2RAsAwADjHtnU6HSAJwKdA73Z36b7fuuQgTy5XLdwwpSl&feed_system_id=pfbid0reyYJDtGnBtZeZFidM3s2RAsAwADjHtnU6HSAJwKdA73Z36b7fuuQgTy5XLdwwpSl&claimant_id=26617
https://www.facebook.com/RushUniversityMedicalCenter/posts/pfbid0reyYJDtGnBtZeZFidM3s2RAsAwADjHtnU6HSAJwKdA73Z36b7fuuQgTy5XLdwwpSl
https://www.facebook.com/RushUniversityMedicalCenter/posts/pfbid0reyYJDtGnBtZeZFidM3s2RAsAwADjHtnU6HSAJwKdA73Z36b7fuuQgTy5XLdwwpSl

facebook.com

Rush University System for Health's Post X
Rush University System for Health @ o
March 13, 2023 - &

"My nurse is great!"

Paul is a #MSWarrior. He gets infusions for multiple sclerosis at the RUSH Multiple Sclerosis Center, a
nationally ranked destination for comprehensive M5 care,

Are you living with multiple sclerosis? Don't be afraid to seek a second opinion from a specialist. It can
help you understand your diagnosis and explore new treatment options:
https://rsh.md/3LgHodv

#MultipleSclerosis #MSAwareness #HealthCare #Chicago
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Most relevant =
@ Daon Wirick
True of any malady, it's okay to seek a second opinion. Rush nurses are the best!

2y Like Reply D

9 Sylvia Ch

Nurse is the bestgz
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i Denise Nowells

Samantha Larnette lock at this.
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Instagram

rushmedical Posted: Apr 26, 2023
System ID: 569860 Captured: Apr 08, 2025

Rush Copley Medical Center

https://www.instagram.com/rushmedical/reel/Crglg_0pXX8/

After DOI

Video shows the "behind the scenes" after getting blood drawn Caption: You've probably had your blood
drawn before. But do you know what happens #BehindTheScenes to get your results? RUSH medical
laboratories professionals and medical staff take you inside one lab where these tests are done.
#LabTechAppreciationWeek #MedicalLaboratoryProfessionalsWeek

el LEORE)


https://www.instagram.com/rushmedical
/claimant/26617?feed_id=569860&feed_link=https://www.instagram.com/rushmedical/reel/Crglq_0pXX8/&feed_system_id=/Crglq_0pXX8/&claimant_id=26617
https://www.instagram.com/rushmedical/reel/Crglq_0pXX8/

instagram.com,

@ rushmedical + Follow
Behind the Scanes of a Blood Test

@ rushmedical You've probably had

your blood drawn before, But do you
know what happens
#BehindTheScenes to get your
results? RUSH medical laborateries
professionals and medical staff take
you inside one lab where these tests
are done.

#LabTechAppreciationWeek
#MedicalLaboratoryProfessionalsWee
k

Edited - 101w

g suedix | learned the hard way. o
MTIASCP), &

96w Reply
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@ Add a com

Link to download video



https://f2-default.s3.amazonaws.com/screenshots/426054/26617/ig/images/555290098You%E2%80%99ve%20probably%20had%20your%20blood%20drawn%20before.%20But%20do%20you%20know%20what%20happens%20%23BehindTheScenes%20to%20get%20your%20results%20RUSH%20medical%20laboratories%20professionals%20and%20medical%20staff%20take%20you%20inside%20one%20lab%20where%20these%20tests%20are%20done.%20%23.mp4

f Facebook

f RushUniversityMedicalCenter Posted: Jun 17, 2023
f System ID: 569723 Captured: Apr 08, 2025
S Rush Copley Medical Center

https://www.facebook.com/RushUniversityMedicalCenter/posts/pfbid0R6zf5FmgeDQ87tnEbdgxUm]1ZjE1Vd8eTE]aj5
tN3jPNM3cJLaJoL TTGM8sXApcol

After DOI
Photo of staff Caption: Leading with love: Staff members at RUSH Copley Medical Center gather to show off
their new #PrideMonth T-shirts. rush.edu/lead-love



https://www.facebook.com/RushUniversityMedicalCenter
/claimant/26617?feed_id=569723&feed_link=https://www.facebook.com/RushUniversityMedicalCenter/posts/pfbid0R6zf5FmgeDQ87tnEbdqxUmJ1ZjE1Vd8eTEJaj5tN3jPNM3cJLaJoLTTGM8sXApcol&feed_system_id=pfbid0R6zf5FmgeDQ87tnEbdqxUmJ1ZjE1Vd8eTEJaj5tN3jPNM3cJLaJoLTTGM8sXApcol&claimant_id=26617
https://www.facebook.com/RushUniversityMedicalCenter/posts/pfbid0R6zf5FmgeDQ87tnEbdqxUmJ1ZjE1Vd8eTEJaj5tN3jPNM3cJLaJoLTTGM8sXApcol
https://www.facebook.com/RushUniversityMedicalCenter/posts/pfbid0R6zf5FmgeDQ87tnEbdqxUmJ1ZjE1Vd8eTEJaj5tN3jPNM3cJLaJoLTTGM8sXApcol

facebook.com

Rush University System for Health's Post X

Rush University System for Health &
June 17,2022 - @

Leading with love: Staff members at RUSH Copley Medical Center gather to show off their new
#PrideMonth T-shirts. rush.edu/lead-love
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Maost relevant

La Diamond Christine-Marie Harris
Always leading by example. &l

Ty Like Reply



Instagram

rushmedical Posted: Aug 18, 2023
System ID: 569859 Captured: Apr 08, 2025

Rush Copley Medical Center
https://www.instagram.com/rushmedical/reel/CwGbI2RpjAi/

After DOI

Video showing a patient who got "...MRI-guided focused ultrasound treatment..." Caption: John Roberts
suffered from a hand tremor that impacted his ability to perform everyday activities like eating, drinking
and writing. Thanks to MRI-guided focused ultrasound treatment, John’s hand tremor has been significantly
reduced and he was able to enjoy his first cup of coffee in 10 years. The @rush_neuroscience team recently
performed its 250th focused ultrasound procedure on John. RUSH was one of the first hospitals in the
country to offer MRI-guided focused ultrasound and is one of the only centers in the Midwest offering this
cutting-edge, noninvasive treatment for #essentialtremor and parkinsonian tremor. Visit the link in our bio
to learn more. #FocusedUltrasound #Parkinsons

el LEORE)


https://www.instagram.com/rushmedical
/claimant/26617?feed_id=569859&feed_link=https://www.instagram.com/rushmedical/reel/CwGbI2RpjAi/&feed_system_id=/CwGbI2RpjAi/&claimant_id=26617
https://www.instagram.com/rushmedical/reel/CwGbI2RpjAi/

Link to download video

‘3 rushmedical and rush_neuroscienc
@ Original audio

@ rushmedical John Roberts suffered
from a hand tremer that impacted his

ability to perform everyday activities
like eating, drinking and writing.
Thanks to MRI-guided focused
ultrasound treatment, John's hand
tremor has been significantiy reduced
and he was able to enjoy his first cup
of caffee in 10 years,

The @rush_neuroscience team
My right hand s recently performed its 250th focused
usually mare than my left. m ultrasound procedure on John, RUSH
was one of the first hospitals in the
country to offer MRI-guided focused
ultrasound and is one of the only
- “ centers in the Midwest offering this
cutting-edge, noninvasive treatment
for #essentialtremor and parkinsonian
e P

Qv W
520 likes
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https://f2-default.s3.amazonaws.com/screenshots/426054/26617/ig/images/1502581680John%20Roberts%20suffered%20from%20a%20hand%20tremor%20that%20impacted%20his%20ability%20to%20perform%20everyday%20activities%20like%20eating%2C%20drinking%20and%20writing.%20Thanks%20to%20MRI-guided%20focused%20ultrasound%20treatment%2C%20John%E2%80%99s%20hand%20tremor%20has%20been%20significan.mp4

B Youtube

rushmedicalcenter Posted: Aug 31, 2023
System ID: 569712 Captured: Apr 08, 2025

Rush Copley Medical Center
https://www.youtube.com/watch?v=H3Sfsko00Y0

After DOI

Video of a procedure offered at RUSH Caption: Wondering what to expect when you have a procedure for
weight loss at RUSH? Take a peek inside our new endoscopy suite to learn more about endoscopic sleeve
gastroplasty, or ESG, with Gl expert Christopher Chapman, MD. Get care: https://rsh.md/ESG #Shorts
#WeightLoss #ESG
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https://www.youtube.com/rushmedicalcenter
/claimant/26617?feed_id=569712&feed_link=https://www.youtube.com/watch?v%3DH3Sfsko0oY0&feed_system_id=H3Sfsko0oY0&claimant_id=26617
https://www.youtube.com/watch?v=H3Sfsko0oY0
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= E@Youlube Search Q

What is ESG
(Endoscopic Sleeve
Gastroplasty)?

000/ 11

What Is Endoscopic Sleeve Gastroplasty (ESG)?
P S eenan GERE) 2D G5

1,390 views Aug 31,2023 #WeightLoss #E5C #Shorts
Wondering what 1o expect when you have a procedure for weight loss at RUSH? Take a peek inside our new endoscopy suite to leam more about endoscopic sleeve gastroplasty, or ESG, with 61 expert Christopher Chapman, MD.

Get care: https://rsh.md/ESG

#Shorts #WeightLoss #£56
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https://f2-default.s3.amazonaws.com/screenshots/426054/26617/yt/images/978568111videoplayback5.mp4

X X

X RushMedical Posted: Dec 17, 2023
X System ID: 569930 Captured: Apr 09, 2025
- Rush Copley Medical Center

7 https://x.com/RushMedical/status/1736431120852324679

After DOI

Post about firefighters stopping by the hospital Caption: Since 2010, Chicago firefighters have stopped by
during the holidays to visit with RUSH University Children's Hospital patients. This long-standing tradition
was started by a now-retired firefighter whose daughter underwent cancer treatment at RUSH. @CFDMedia


https://www.x.com/RushMedical
/claimant/26617?feed_id=569930&feed_link=https://x.com/RushMedical/status/1736431120852324679&feed_system_id=1736431120852324679&claimant_id=26617
https://x.com/RushMedical/status/1736431120852324679
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(] Home @ @RushMedical
Since 2010, Chicago firefighters have stopped by during the holidays to
Q  Explore visit with RUSH University Children's Hospital patients. This long-
standing tradition was started by a now-retired firefighter whose
) Notifications daughter underwent cancer treatment at RUSH. @CFDMedia
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Beautifull! Thank You for your service and your kindness to the people at
Rush Medical!! Godspeed
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Link to download video


https://f2-default.s3.amazonaws.com/screenshots/426054/26617/x/images/33693899x-downloader.com_Fc3m8s.mp4

X X

X RushMedical Posted: Feb 06, 2024
X System ID; 569928 Captured: Apr 09, 2025
- Rush Copley Medical Center

7 https://x.com/RushMedical/status/1754973336981962786

After DOI

Video shows a physician checking for skin cancer Caption: [] When our dermatologists play "eye spy," they
always win. It's #NationalCancerPrevention month. One easy way to reduce your risk? See a
#dermatologist and find out your risk of #SkinCancer.


https://www.x.com/RushMedical
/claimant/26617?feed_id=569928&feed_link=https://x.com/RushMedical/status/1754973336981962786&feed_system_id=1754973336981962786&claimant_id=26617
https://x.com/RushMedical/status/1754973336981962786
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f Facebook

f RushUniversityMedicalCenter
f System ID: 569746
S Rush Copley Medical Center

Posted: Mar 01, 2024
Captured: Apr 08, 2025

https://www.facebook.com/RushUniversityMedicalCenter/posts/pfbid0mfZws9gWbejK1HbSBmAXwygXwEfSru2tSfVkW
A - .
opTGsw3i3jUesaztj2BnQafsxMY]

After DOI
Employee appreciation post Caption: On #EmployeeAppreciationDay, we're proud to celebrate the

heartbeat of RUSH — our staff. Your commitment to excellence and compassionate care sets the standard
in healthcare. Thank you for all you do for our patients, community and each other.
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On #EmployeeAppreciationDay, we're proud to celebrate the heartbeat of RUSH — our staff. Your
commitment to excellence and compassionate care sets the standard in healthcare, Thank you for all
you do for our patients, community and each other,
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X RushMedical Posted: Mar 06, 2024
X System ID; 569925 Captured: Apr 09, 2025
- Rush Copley Medical Center

7 https://x.com/RushMedical/status/1765381320597790834

After DOI

Shared a family's story about getting a rare disease diagnosis Caption: Seeking answers for a loved one's
health challenges shouldn't be tough. Yet, diagnosing and treating #rarediseases demands time and
patience. A local family shares their story hoping more can be done to help others who have a rare disease.
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Seeking answers for a loved one's health challenges shouldn't be tough.
Yet, diagnosing and treating #rarediseases demands time and patience.
A local family shares their story hoping more can be done to help others
who have a rare disease.

rush.edu
‘Time |s Neurons:" A Farmily's Fight Against an Ultra-Rare
Facing extreme obstacles, families with loved ones who

have rare diseases are pushing for easier access to
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f Facebook

f RushUniversityMedicalCenter Posted: Mar 06, 2024
f System ID: 569793
2 Rush Copley Medical Center

Captured: Apr 08, 2025

- https://www.facebook.com/RushUniversityMedicalCenter/posts/pfbid02WK4w1Ng3EuXwqyCmjW3QySEZBZtwXChipACVED
MXFB1yGm81ReBGwmpuCgkVGRKEFI

After DOI
Post about a patient with a rare iliness Caption: Imagine having an illness so rare few doctors can diagnose

it, let alone treat it. WBEZ Reset interviewed RUSH pediatric neurologist Elizabeth Berry-Kravis, MD, about
the challenges of treating a 7-year-old in Chicago with a rare condition.
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Imagine having an illness so rare few doctors can diagnose it, let alone treat it. WBEZ Reset

interviewed RUSH pediatric neurclogist Elizabeth Berry-Krawis, MD, about the challenges of treating a

T-year-old in Chicago with a rare condition.
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One Chicago family’s fight for their son and against his ultra rare disease

It took years for the Sims family to get a diagnosis and treatment plan for their son’s condition. T...
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X RushMedical Posted: Apr 26, 2024
X System ID: 569924 Captured: Apr 09, 2025
- Rush Copley Medical Center

7 https://x.com/RushMedical/status/1783847016981836282

After DOI

Post about fertility treatments Caption: .@fox32news met with John Rinehart, MD, and his lab team to find
out what's new in IVF and other fertility treatments. Watch tonight at 9. #IVF #fertility
#nationalinfertilityawarenessweek
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IN Linkedin

incompany/rush-copley Posted: Apr 26, 2024
inSystem ID: 569939 Captured: Apr 09, 2025

2 Rush Copley Medical Center
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After DOI

Post about, "...the creation of RUSH MD Anderson Cancer Center...." Caption: RUSH and MD Anderson
Cancer Center announced today the creation of RUSH MD Anderson Cancer Center — redefining cancer
care in the Chicago area. This partnership will bring RUSH patients cancer treatments that are among the
most advanced in the nation, along with expanded access to research and clinical trials.
https://rsh.md/partnership
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RUSH and MD Anderson Cancer Center announced today the creation of RUSH MD
Anderson Cancer Center — redefining cancer care in the Chicago area. This
partnership will bring RUSH patients cancer treatments that are among the most
advanced in the naticn, aleng with expanded access to research and cinical

trials, https://rsh.md/partnership
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Instagram

rushmedical Posted: May 07, 2024
System ID: 569858 Captured: Apr 08, 2025
Rush Copley Medical Center

https://www.instagram.com/rushmedical/reel/C6rvY9ttH]X/

After DOI

Video shows "night in the life of an ER Nurse." Caption: Got what it takes to be a nurse? It takes grit, heart

and smarts, not to mention the unwavering support of a phenomenal team to truly impact lives. Thank you,
RUSH nurses. #Nurses #DayInTheLife #ThankYou #NursesWeek
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rushmedical Posted: Jun 14, 2024
System ID: 569857 Captured: Apr 08, 2025

Rush Copley Medical Center
https://www.instagram.com/rushmedical/reel/C8NjgMopGix/

After DOI

Video showing an emergency drill Caption: Rush University Medical Center is less than a mile from the site
of the Democratic National Convention in August. We invited @nbcchicago’s Lauren Petty inside to see
what it really takes to ensure we are ready for anything. After all, Rush was built for this. Visit the link in our
bio to watch the full story.
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«of the Democratic National
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are ready for anything. After all, Rush
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full story.

-

Coda triage drill. Mass casualty

ecuusve ; A
SH HOLDS EMERGENCY DRILL AHEAD OF DNC :

a
MOMENCE, MOVING SOUTHEAST AT 30 MPH. HAZARD...60 MPH WIND GLISTS AND 0* SEVERE ST!


https://f2-default.s3.amazonaws.com/screenshots/426054/26617/ig/images/1947577184Rush%20University%20Medical%20Center%20is%20less%20than%20a%20mile%20from%20the%20site%20of%20the%20Democratic%20National%20Convention%20in%20August.%20We%20invited%20%40nbcchicago%E2%80%99s%20Lauren%20Petty%20inside%20to%20see%20what%20it%20really%20takes%20to%20ensure%20we%20are%20ready%20for%20anything.mp4

Instagram

rushmedical Posted: Jul 31, 2024
System ID: 569856 Captured: Apr 08, 2025
Rush Copley Medical Center

https://www.instagram.com/rushmedical/reel/C-Gth4xMP]6/

After DOI
Post showing a patient getting skin cancer removed Caption: See how surgeons at the RUSH MD Anderson
Cancer Center do Mohs surgery at the link in our bio. #Surgeons #mohs #WomenIinMedicine
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rushmedicalcenter Posted: Aug 01, 2024
System ID: 569693 Captured: Apr 08, 2025

Rush Copley Medical Center

https://www.youtube.com/watch?v=n1wikEW7HKI

After DOI

Video about Rush being ranked among the "Nation's Best." Caption: “We don’t do it for rankings. We do it
because it is the best way to serve our patients.” — Dr. Omar Lateef, president and CEO, Rush We're
honored to be one of the nation's top hospitals: https://rsh.md/46gMiwY
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X RushMedical Posted: Aug 27, 2024
X System ID; 569923 Captured: Apr 09, 2025
- Rush Copley Medical Center

7 https://x.com/RushMedical/status/1828586630279503951

After DOI

Post about staff members Caption: While Chicago buzzed with excitement during the DNC, Rush staff
members stayed focused, delivering the highest-quality care for our patients. Kudos to our team for
ensuring Rush was always ready. Your commitment and passion shows that no matter the event, Rush is
prepared.
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While Chicago buzzed with excitement during the DNC, Rush staff
members stayed focused, delivering the highest-quality care for our
patients. Kudos to our team for ensuring Rush was always ready. Your
commitment and passion shows that no matter the event, Rush is

prepared.
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X RushMedical Posted: Sep 27, 2024
X System ID; 569922 Captured: Apr 09, 2025
- Rush Copley Medical Center

7 https://x.com/RushMedical/status/1839786164376485889

After DOI

Video of a procedure Caption: It takes a village to heal a #heart [] See how the team works together on a
cardiac ablation for #AFib at Rush.
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See how the team works together on a cardiac ablation for #4Fib at
Rush.
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X RushMedical Posted: Oct 09, 2024
X System ID: 569904 Captured: Apr 08, 2025
- Rush Copley Medical Center

7 https://x.com/RushMedical/status/1844075424764018843

After DOI

Video about botox Caption: Botox isn't just for wrinkles. Rush specialists share how they use Botox in their
practices.
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Botox isn't just for wrinkles. Rush specialists share how they use Botox
in their practices.
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X System ID; 569901 Captured: Apr 08, 2025
- Rush Copley Medical Center

7 https://x.com/RushMedical/status/1847397832279347241

After DOI

Post about safe sleep cribs Caption: Hey, #parents and parents-to-be! For the safest sleep, remember A, B,
C — alone, on their back, in the crib. #BabySafety
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rushmedical Posted: Oct 22, 2024
System ID: 569854 Captured: Apr 08, 2025

Rush Copley Medical Center

https://www.instagram.com/rushmedical/reel/DBcG3kjp9of/

After DOI

Post about getting a mammogram Caption: Getting a #mammogram can be source of anxiety for many
women. Thankfully, compassionate mammographers like Rush’s Monica Weber can help put you at ease
during this lifesaving screening. #BreastCancerAwarenessMonth
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X System ID: 569900 Captured: Apr 08, 2025
- Rush Copley Medical Center
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After DOI

Post about "depression in men." Caption: Many men who experience depression aren't aware of the
symptoms or likely to tell family or friends. You can help loved ones recognize the problem by learning the
signs. #Movember
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problem by leamning the signs. #\Vovember

Depression in Men

From rush.edu

347 PM - Nov 9, 2024 - 238 Views



B Youtube

rushmedicalcenter Posted: Nov 15, 2024
System ID: 569714 Captured: Apr 08, 2025

Rush Copley Medical Center
https://www.youtube.com/watch?v=4w4k/hoH3Zg

e O

After DOI
Video showing the RUSH MD Anderson Cancer Center at Rush Copley Medical Center

youtube.com

= @Youlube Search

it's life changing for you and your loved ones.
| = i

RUSH MD Anderson Cancer Center at Rush Copley Medical Center
@ znofﬁfﬂﬁi“ysmm for Health (3 P Sshawe Fcip [swe o


https://www.youtube.com/rushmedicalcenter
/claimant/26617?feed_id=569714&feed_link=https://www.youtube.com/watch?v%3D4w4kJhoH3Zg&feed_system_id=4w4kJhoH3Zg&claimant_id=26617
https://www.youtube.com/watch?v=4w4kJhoH3Zg

@ From an accredited US hospital

Learm how experts define health sources in a joural of the National Academy of Medicine [

453 views Nov 15,2024
No description has been added 1o this video.

Music

2 sangs

The Light from Within June 21
Howard Harper-Bames Victor Lundberg
‘The Light from Within June 21

& Music
Transcript

Follow along using the transcript.

Show transcript

Rush University System for Health
26.3K subscribers

[¥] videos  |E About
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Link to download video



https://f2-default.s3.amazonaws.com/screenshots/426054/26617/yt/images/2026977422videoplayback6.mp4

Instagram

rushmedical Posted: Nov 22, 2024
System ID: 569853 Captured: Apr 08, 2025

Rush Copley Medical Center

https://www.instagram.com/rushmedical/reel/DCsFcTfvKiR/

After DOI

Post about "lung cancer screening" offered Caption: This 30-minute test could save your life. Breathe a little
easier knowing your lung cancer risk. Get lung cancer screening at the link our bio. #Cancer #LungCancer
#LungCancerAwarenessMonth

el LEORE)


https://www.instagram.com/rushmedical
/claimant/26617?feed_id=569853&feed_link=https://www.instagram.com/rushmedical/reel/DCsFcTfvKiR/&feed_system_id=/DCsFcTfvKiR/&claimant_id=26617
https://www.instagram.com/rushmedical/reel/DCsFcTfvKiR/

@ rushmedical « Follow an
Original audic

@ rushmedical This 30-minute test
could save your life. Breathe a littie
easier knowing your lung cancer risk.

Get lung eancer screening at the link
our bia.

#Cancer #LungCancer
#LungCancerAwarenessMonth

10w

Getting screened for Jung cancer
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68 likes
November 22, 2024
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https://f2-default.s3.amazonaws.com/screenshots/426054/26617/ig/images/826109821This%2030-minute%20test%20could%20save%20your%20life.%20Breathe%20a%20little%20easier%20knowing%20your%20lung%20cancer%20risk.%20Get%20lung%20cancer%20screening%20at%20the%20link%20our%20bio.%23Cancer%20%23LungCancer%20%23LungCancerAwarenessMonth.mp4

X X

X RushMedical Posted: Dec 10, 2024
X System ID: 569936 Captured: Apr 09, 2025
- Rush Copley Medical Center

7 https://x.com/RushMedical/status/1866513423120396773

After DOI

Post about the hospital receiving a donation Caption: Thank you to the Paul M. Angell Family Foundation for
their $10 million gift, which will change how we conduct Alzheimer’s dementia research. Their
transformational investment will accelerate our ability to develop precision interventions for brain health
that improve lives.
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Thank you to the Paul M. Angell Family Foundation for their $10 million
gift, which will change how we conduct Alzheimer’s dementia research.
Their transformational investment will accelerate our ability to develop
precision interventions for brain health that improve lives.

1

11:00 AM - Dec 10, 2024 - 287 Views

Q 0 e W &

o Post your reply



IN Linkedin

incompany/rush-copley Posted: Dec 20, 2024
inSystem ID: 569941 Captured: Apr 09, 2025

2 Rush Copley Medical Center

tt
9437657477120 |Z|4/

After DOI

Post about a physician presenting at a conference Caption: Deepak Patel, MD, a Rush family and sports
medicine physician presented at this year’'s American Academy of Family Physicians FMX Conference. He
has been invited regularly in the past and was the Chair/Subject Matter Expert for sports medicine and
musculoskeletal medicine content again this year. With nearly 5,000 physicians and healthcare
professionals in attendance, Dr. Patel presented on topics including: Nutrition & Exercise That Guys Don't
Think About The Headaches & Confusion in Concussion Management A Closer Look at MSK Radiographs


https://www.linkedin.com/in/company/rush-copley
/claimant/26617?feed_id=569941&feed_link=https://www.linkedin.com/in/posts/rush-copley_deepak-patel-md-a-rush-family-and-sports-activity-7275949437657477120-lZl4/&feed_system_id=rush-copley_deepak-patel-md-a-rush-family-and-sports-activity-7275949437657477120-lZl4/&claimant_id=26617
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Deepak Patel, MD, a Rush family and sports medicine physician presented at this
year's American Academy of Family Physicians FMX Conference, He has been invited
reqularly in the past and was the Chair/Subject Matter Expert for sports medicine
and musculoskeletal medicine content again this year. With nearly 5,000 physicians
and healthcare professionals in attendance, Dr. Patel presented on topics including:

Nutrition & Exercise That Guys Don't Think About
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X X

X RushMedical Posted: Dec 24, 2024
X System ID: 569932 Captured: Apr 09, 2025
- Rush Copley Medical Center

7 https://x.com/RushMedical/status/1871673289136837096

After DOI

Post about Santa visiting children at the hospital Caption: [J[J Making spirits bright: Santa made a special
visit to the kids at Rush Children’s Hospital, bringing gifts and warm wishes to our young patients and their
families — including babies in the NICU celebrating their first holiday season.
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W Making spirits bright: Santa made a special visit to the Kids at
Rush Children’s Hospital, bringing gifts and warm wishes to our young
patients and their families —including babies in the NICU celebrating
their first holiday seascn.
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X RushMedical Posted: Dec 27, 2024
X System ID: 569931 Captured: Apr 09, 2025
- Rush Copley Medical Center

7 https://x.com/RushMedical/status/1872794951085404620

After DOI

Interview of a physician, within the video a procedure is seen Caption: Worried about #BrainSurgery? Let us
put your mind at ease. Get care: http://rsh.md/PituitaryTumor
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Worried about #BrainSurgery? Let us put your mind at ease.

Get care: rsh.md/PituitaryTumor...
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https://f2-default.s3.amazonaws.com/screenshots/426054/26617/x/images/439781682x-downloader.com_SeudQp.mp4

f Facebook

f RushUniversityMedicalCenter Posted: Dec 31, 2024

f System ID: 569808 Captured: Apr 08, 2025
= Rush Copley Medical Center

- https://www.facebook.com/RushUniversityMedicalCenter/posts/pfbid02L8Exbi5CvUgZ1vxLggqtUtxHRNChmFSh6sEXt
g9TcGosqtezjShMK3cUnedjz3K3lI

After DOI

Multiple photos from through the year of 2024 Caption: Rush Wrapped: The moments, memories and
milestones that made 2024 an unforgettable year. [



https://www.facebook.com/RushUniversityMedicalCenter
/claimant/26617?feed_id=569808&feed_link=https://www.facebook.com/RushUniversityMedicalCenter/posts/pfbid02L8Exbi5CvUqZ1vxLggqtUtxHRnChmFSh6sEXtg9TcGosqtezjShMK3cUnedjz3K3l&feed_system_id=pfbid02L8Exbi5CvUqZ1vxLggqtUtxHRnChmFSh6sEXtg9TcGosqtezjShMK3cUnedjz3K3l&claimant_id=26617
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facebook.com
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Rush University System for Health &
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Rush Wrapped: The moments, memories and milestones that made 2024 an unforgettable year.
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f Facebook

f RushUniversityMedicalCenter
f System ID: 569722
2 Rush Copley Medical Center

Posted: Jan 09, 2025
Captured: Apr 08, 2025

. https://www.facebook.com/RushUniversityMedicalCenter/posts/pfbid02ddMFCjyTxRTZgeHCSUAwWX16hQ5bCZK8W7nniV
DEGmfYrUajyWwgsViMdPcvVHdxyl

After DOI
Posts indicates that RUSH Copley Medical Center is the "highest ranking... for Maternity Care." Caption: A

healthy start for every baby: For the fourth straight year, Rush Copley Medical Center has earned the
highest ranking in U.S. News and World Report's 2025 list of Best Hospitals for Maternity Care.



https://www.facebook.com/RushUniversityMedicalCenter
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https://www.facebook.com/RushUniversityMedicalCenter/posts/pfbid02ddMFCjyTxRTZqeHCSUAwX16hQ5bCZK8W7nniVDEGmfYrUajyWwgsViMdPcvVHdxyl
https://www.facebook.com/RushUniversityMedicalCenter/posts/pfbid02ddMFCjyTxRTZqeHCSUAwX16hQ5bCZK8W7nniVDEGmfYrUajyWwgsViMdPcvVHdxyl

facebook.com/

Rush University System for Health's Post @

Rush University System for Health @
January 9 - 3

A healthy start for every baby: For the fourth straight year, Rush Copley Medical Center has earned the
highest ranking in U.5. News and World Report's 2025 list of Best Hospitals for Matemity Care.

RUSH.EDU

Rush Copley Ranked Among Top Maternity Providers in Nation
Earns highest ranking from U.5. Mews & World Report for fourth straight year

Oo 1K 23 comments 31 shares
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g Connie Diederich
Congratulations on another recognized accomplishment.
12w Like Reply

Trevor Graves
Trevor and Mrs Mary Miller Congratulations

itw  Like Reply

Q Susan Rookstool

Congratulations &
Tlw Like Reply

Connie Lins
Congregations

12w Like Reply O



Instagram

rushmedical Posted: Jan 21, 2025
System ID: 569851 Captured: Apr 08, 2025

Rush Copley Medical Center

https://www.instagram.com/rushmedical/p/DFGgXEhu4h4/

After DOI

Post about a "skull bade surgery..." Caption: Skull base surgery might sound intense, but with Pete S. Batra,
MD, it's a masterpiece of modern medicine. Using tiny tools and big teamwork, he helps patients bounce
back faster. Meet our skull base surgery team at the link in our bio. #Surgery #SkullBase #Hospital

el LEORE)


https://www.instagram.com/rushmedical
/claimant/26617?feed_id=569851&feed_link=https://www.instagram.com/rushmedical/p/DFGqXEhu4h4/&feed_system_id=/DFGqXEhu4h4/&claimant_id=26617
https://www.instagram.com/rushmedical/p/DFGqXEhu4h4/

Qv

rushmedical + Follow Gk

rushmedical Skull base surgery might
sound intense, but with Pete S. Batra,
MD, it's a masterpiece of modern
medicine. Using tiny tools and big
teamwork, he helps patients bounce
back faster.

Meet our skull base surgery team at
the link in our bio.

#Surgery #5kullBase #Hospital
10w

128 likes
January 21
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Instagram

rushmedical Posted: Mar 07, 2025
System ID: 569850 Captured: Apr 08, 2025
Rush Copley Medical Center

https://www.instagram.com/rushmedical/reel/DG6gxqghjvdd/

After DOI

Post about "structural heart team." Caption: Your heart deserves the best care. Our nationally ranked

structural heart team specializes in treating heart valve disease, congenital heart conditions and more.
Meet the team at the link in our bio.

el LEORE)


https://www.instagram.com/rushmedical
/claimant/26617?feed_id=569850&feed_link=https://www.instagram.com/rushmedical/reel/DG6gxqhJvdd/&feed_system_id=/DG6gxqhJvdd/&claimant_id=26617
https://www.instagram.com/rushmedical/reel/DG6gxqhJvdd/

Link to download video

The fact that we can get
people feeling better
¥

y

best care.

Our nationally ranked structural heart
team specializes in treating heart
valve disease, congenital heart
conditions and maore.

Meet the team at the link in our bia.

#HeartDisease #Chicago #Hospital

dwr

Jenna_terpstra The best team!

4w Reply

a', la_sirenaoceane Forgot about the
7 Cath lab nurses and techs who are

Qv

127 likes

March 7

@ Add a commel

@ rushmedical » Follow .
Original audic

@ rushmedical Your heart deserves the

<

R
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Rush Copley Medical Center
https://trellis.law/cases/%22Rush%20Copley%20Medical%20Center%22/

After DOI

Public court records for "Rush Copley Medical Center," the results yielded 183 results, the the date range of
the record being from 2007 to March 2025. Within the court records there are 8 wrongful death cases, 12
medical malpractice cases, the majority of the cases are arbitration to different monetary values.
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& Court Records Posted: Mar 19, 2025
S System ID: 569988 Captured: Apr 09, 2025
-

A
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Jeanette Baish v. Thomas McGivney, M.D. et al

FILED Dec 27, 2024 CASE &
STATUS Active CATEGORY
JUDGE Hon. Clancy Boles PRACTICE AREA.
COURT Kane County MATTER TYPE
COUNTY Kane County, IL

Caren John v. IH Fox Valley Opco LLC dba Thrive Fox Valley et al

FILED Now 04, 2024 CASE #

STATUS  Dismissal CATEGORY
JUDGE Hon. Phesnis, Mark A PRACTICE AREA
COURT  Kane County MATTER TYPE
COUNTY Kane County, IL

Lashelle MdDonald v. Rush Copley Medical Center

FILED Ot 10, 2024 CASE #

STATUS  Active CATEGORY
JUDGE Hon. Dalton, john G PRACTICE AREA
COURT  Kane County MATTER TYPE

COUNTY Kane County, IL

Jennifer Figueroa,Milan Quijada, Deceased -vs- Rush Copley Medical Center,Rush University Medical Center dfb/a Rush University Medical Group,Hernan

Fermandez, MD, Saurabhkumar Patel, MD

712 Files

FILED Oct 04, 2024 CASE &

STATUS  Actve PRACTICE AREA.
JUDGE Hon. Calendar. O MATTER TYPE
CoURT  Circuit

COUNTY Cook County, IL

[Bubscribe to View)

LA - Tart - Medical Malpractice
Tort=s

Malpractice

[Bubscribe to View)

LA - Tort - Medical Malpractice
Tarts

Malpractice

(Bubscribe to View)

LA - Tart - Medical Malpractice
Tort=s

Malpractice

{(Bubstribe to View)
Torts
Malpractice

Joshua Hunter v. RUSH Copley Medical Ctr an linois Mot For Profit Corp et al

FILED Sep 17, 2024 CASE #

STATUS  Active CATEGORY
JUDGE  Hon, Dalton, john PRACTICE AREA
CoURT  Kane County MATTER TYPE
COUNTY Kane County, IL

Jackie Saldana v. Rush Copley Medical Center et al

FILED Aug 06, 2024 CASE #
STATUS  Active CATEGORY
JUDGE  Hon. Busch, Kevin T PRACTICE AREA
COURT  Kane County MATTER TYPE
COUNTY Kane County, IL

(Bubscribe to View)
LA - Wrongful Death (ower $50,000.00)
Torts

General Torts

[Bubscribe to View)

L& - Wrongful Dreath (owver $50,000.00)
Tort=s

General Torts.



Brandi Feltner v. Rush-Copley Medical Center et al

FILED Jul 07, 2024 CASE # (Subscribe to View)
STATUS  Active CATEGORY LA - Change of Venue - Law
JUDGE Hon. Busch, Kevin T

COURT  Kane County

COUNTY Kane County, IL

Michael Mitera, Jr. Heidi Mitera -vs- Northwestern Memorial Hospital, Delnor-Community Hospital d/b/a Northwestern medicine Delnor Hospital Northwestern
Medical Faculty Foundation dfb/af Northwestern Medical Group,Central Dupage Physidan Group dfb/a

31 File

FILED Apr13, 2024 CASE # (Bubscribe oo View)
STATUS  Active CATEGORY Medical Malpractice - jury
JUDGE Hon. Sattouros, Stephanis O PRACTICE AREA Tors

COURT  Circuit MATTER TYPE Malpractice

COUNTY Cook County, IL

Jose Padilla v. Kenyetta Hughes et al

FILED Mar 14, 2024 CASE # [Subscribe o View)
STATUS  Transfer CATEGORY LA - Tort - Wrongful Act
JUDGE Hon. Busch, Kevin T

COURT  Kane County

COUNTY Kane County, IL

BRAMNDI FELTMER -w=- RUSH COPLEY MEDICAL CENTER, INC. RUSH UNIVERSITY MEDICAL CENTER,DREYER CLINIC, INC. SANDRA HARRIS, MD' BRIAM SWEENEY, DO
JELETHEA O’'DONMNELL, RN ,WENDY SIEWIERSK], RN ,AMANDA POOL,KAREN OCHOA

31 File

FILED Jan 23, 2024 CASE & [Subscribe bo View)
STATUS Active PRACTICE AREA Torts

JUDGE Hon. Kathy M. Flanagan MATTER TYPE Malpractice

COURT  Cook County
COUNTY Cook County, IL

Rene 5panu et al v. Rush Copley Medical Center

FILED MNow 13, 2023 CASE# (Subscribe to View)
STATUS  Acive CATEGORY LA - Tort - Wrongful Act
JUDGE Hon. Clancy Boles

COURT  Kane County

COUNTY Kane County, IL

James Johnston v. Rush Copley Medical Center et al

FILED Sep 15, 2023 CASE # [Bubscribe o View)

STATUS  Dismissal CATEGORY LA - Wrongful Death fover $50,000.00)
JUDGE Haon. Clancy Boles PRACTICE AREA  Torts

COURT Kane County MATTER TYPE General Torts

CoOUNTY Kane County, IL



ALLSTATE INDEMNITY COMPANY-vws-Greater New York Mutual Insurance Company ,LIBERTY MUTUAL INSURANCE COMPANY ALLSTATE INDEMNITY
COMPANY AMICA INSURAMCE COMPANY  LEMONADE INSURANCE COMPANY 1411 SO. MICHIGAN, LLC,RUSH COPLEY MEDICAL CENTERJOSEPH ROBINS
FILED Aug 24, 2023 CASE # (Subscribe oo View)

STATUS  Active CATEGORY Interpleader

JUDGE Hon. Guish, Clare )

COURT Cook County

CouNTY Cook County, IL

Rush Copley Medical Center Inc a'k/a Copley Memorial Hospital v. Ahamd Ali

FILED Aug 21, 2023 CASE # (Subscribe oo View)

STATUS  Acthe CATEGORY LA - Contract - Money Damages {ower $50,000.001
JUDGE Hon. Pheanis, Mark & PRACTICE AREA Commercial

COURT  Kane County MATTER TYPE Ereach of Contract

COUNTY Kane County, IL

Rush-Copley Medical Center, Inc., a/kfa Copley Memorial Hospital, v. Bonefacio Alvarez et al

FILED Aug 17, 2023 CASE # (Bubscribe to View)

STATUS  Judgment (Otherk CATEGORY AR - Arbitration ($15,000.01 - $75,000.00)
JUDGE Hon. Aood, Elizabeth K PRACTICE AREA  Arbitration

COURT  Kane County MATTER TYPE General Arbitration

COUNTY Kane County, IL

Rush Copley Medical Center Inc afk/a Copley Memorial Hospital v. Blanca Padilla Ortiz

FILED Aug 16, 2023 CASE # (Subscribe oo View)

STATUS  Active CATEGORY AR - Arbitration (up to $15K)
JUDGE Honi. Aood, Elizabeth K PRACTICE AREA  Arbitration

COURT  Kane County MATTER TYPE General Arbitration

COUNTY HKane County, IL

Rush Copley Medical Center Inc a'k/a Copley Memorial Hospital v. Demario Partee

FILED Aug 16, 2023 CASE & (Subscribe to View)

STATUS  Active CATEGORY AR - Arbitration {up to $15K)
JUDGE Hon. Dalton, john G PRACTICE AREA  Arbitration

CoURT  Kane County MATTER TYPE General Arbitration

COUNTY HKane County, IL

Rush-Copley Medical Center, Inc., a/kia Copley Memorial Hospital v. Ricardo Paredes Garcia

FILED Aug 16, 2023 CASE # (Subscribe oo View)

STATUS  Active CATEGORY AR - Arbitraticn {up to $15K)
JUDGE Hon. Daltom, john G PRACTICE AREA  Arbitration

COURT  Kane County MATTER TYPE General Arbitration

COUNTY HKane County, IL

Rush Copley Medical Center Inc a'k/a Copley Memorial Hospital v. Wenseslao Padilia, Jr.

FILED Aug 16, 2023 CASE # (Subscribe to View)
5TATUS  Judgment {Other} CATEGORY AR - Arbitration {$15.000.01 - 575,000.00)
JUDGE Hon. Aood, Elizabeth K PRACTICE AREA  Arbitration



Rush-Copley Medical Center, Inc., a/k/a Copley Memorial Hospital v. James Akins

FILED Aug 16, 2022 CASE & [Bubscribe to View)

5TATUS  Dismissal CATEGORY AR - Arbitration (315,000,071 - §75,000.00)
JUDGE Hon. Aood, Elizabeth K PRACTICE AREA  Arbitration

COURT  Kane County MATTER TYPE General Arbitration

COUNTY Kane County, IL

Rush-Copley Medical Center, Inc., a/kfa Copley Memorial Hospital v. Maria Ortiz

FILED Aug 04, 2023 CASE # (Bubsoribe to View)

STATUS  Judgment (Other} CATEGORY AR - Arbitration ($15,000.07 - $75,000.00)
JUDGE Hon. Aood, Elizabeth K PRACTICE AREA  Arbitration

COURT  Kane County MATTER TYPE General Arbitration

COUNTY Kane County, IL

Rush-Copley Medical Center, Inc. v. Maribel Rodriguez Galidaet al

FILED Aug 04, 2023 CASE # [Bubscribe to View)

STATUS  Actiee CATEGORY AR - Arbitration (up to 315K}
JUDGE Hon. Dalton, john G PRACTICE AREA  Arbitration

CourT  KaneCounty MATTER TYPE General Arbitration

CouNTY Kane County, IL

Rush-Copley Medical Center, Inc., a/kfa Copley Memorial Hospital v. Brian Harper

FILED Aug 04, 2023 CASE # (Subscribe oo View)

STATUS  Active CATEGORY AR - Arbitration {$15,000.07 - $75,000.00)
JUDGE Hon. Dalton, john G PRACTICE AREA  Arbitration

CoURT  Kane County MATTER TYPE General Arbitration

CoUNTY HKane County, IL

@2 2. || || 5 & T |2 3 Last
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Rush-Copley Medical Center, Inc., afk/a Copley Memorial Hospital v. William Deason

FILED Aug 04, 2023 CASE #

STATUS  Judgment {Other) CATEGORY
JUDGE Hon. Flood, Elizabath K PRACTICE AREA
COURT  Kane County MATTER TYPE
COUNTY  Kane County, IL

(Subscribe to View)

AR - Arbitration ($15,000.01 - §75,000.00)
Arbitration

General Arbitration

Rush-Copley Medical Center, Inc., afk/a Copley Memorial Hospital v. James Pheal

FILED Aug 04, 2023 CASE &

STATUS  Active CATEGORY
JUDGE Hon. Dalton, John G PRACTICE AREA
COURT  Kane County MATTER TYPE
COUNTY  Kane County, IL

{Subscribe to View)

AR - Arbitration {up to $15K)
Arbitration

General Arbitration

Rush-Copley Medical Center, Inc., afkfa Copley Memorial Hospital v. Nancy Ramirezet al

FILED Aug 04, 2023 CASE &

sTATUS  Judgment (Other) CATEGORY
JUDGE  Hon. Flood, Elizabeth K PRACTICE AREA
COURT  Kane County MATTER TYPE
COUNTY  Kane County, IL

(Subscribe o View)

AR - Arbitration {up to $15K)
Arbitration

General Arbitration

Rush-Copley Medical Center, Inc., akfa Copley Memorial Hospital v. Rodolfo Rodriguezet al

FILED Aug 04, 2023 CASE#

STATUS  Active CATEGORY
JUDGE Hon. Flood, Elzabeth K PRACTICE AREA
COURT Kane County MATTER TYPE
COUNTY Kane County, IL

{Subscribe to View)

AR - Arbitration {up to $15K)
Arbitration

General Arbitration

Rush-Copley Medical Center, Inc., afk/a Copley Memorial Hospital v. Mario Garcia

FILED Aug 04, 2023 CASE #

STATUS  Judgment (Other) CATEGORY
JUDGE Hon. Flood, Elzabeth K PRACTICE AREA
COURT Kane County MATTER TYPE
COUNTY  Kane County, IL

[Subscribe to View)

AR - Arbitration (up to $15K)
Arbitration

General Arbitration

Rush-Copley Medical Center, Inc., a'k/a Copley Memorial Hospital v. Dustin Powell

FILED Aug 04, 2023 CASE &

STATUS  Dismissal CATEGORY
JUDGE Hon. Flood, Elizabeth K PRACTICE AREA
COURT Kane County MATTER TYPE
COUNTY  Kane County, IL

[Subscribe to View)

AR - Arbitration {up to $15K)
Arbitration

General Arbitration

Rush-Copley Medical Center, Inc., afk/a Copley Memorial Hospital v. Rafael Ortiz 5aezet al

FILED Aug 04, 2023

Dismizzal

CASE#

STATUS CATEGORY

{Subscribe o View)
AR - Arbitration {(up to $15K)

Mewest to Oldest



JUDGE Hon. Flood, Elizabeth K PRACTICE AREA  Arbitraton
COURT  Kane County MATTER TYPE Genaral Arbitration
COUNTY  Kane County. IL

Rush-Copley Medical Center v. Gilberto Alveidano Rivera

FILED Aug 03, 2023 CASE & (Subscribe to View)

STATUS  Active CATEGORY AR - Arbitration {up to £15K)
JUDEE Hon. Dalten, john G PRACTICE AREA  Arbitration

COURT  Kane County MATTER TYPE General Arbitration

COUNTY  Kane County, IL

Rush-Copley Medical Center, Inc., a/k/a Copley Memorial Hospital v. Crystal Briseno

FILED Aug 03, 2023 CASE & (Subscribe to View)

STATUS Dismizzal CATEGORY AR - Arbitration {up to £15K]
JUDGE Hon. Flood, Elizabeth K PRACTICE AREA  Arbitradon

COURT  Kane County MATTER TYPE Genaral Arbitration

COUNTY  Kane County. IL

Eden Hollins et al v. Rush Copley Medical Center

FILED Jun 29, 2023 CASE # (Subscribe to View)
STATUS  Active CATEGORY LA - Tort - Wrongful Act
JUDEE Hon. Clancy Boles

COURT  Kane County

COUNTY Kane County, IL

Ruth Howard et al v. Rush-Copley Orthopedics, LLC et al

FILED Mar 21, 2022 CASE # (Subscribe to View)

STATUS  Active CATEGORY LA - Tort - Money Damages {over $50,000.00)
JUDGE Haon. Villa, Robert K PRACTICE AREA Tors

COURT  Kane County MATTER TYPE General Torts

COUNTY  Kane County, IL

Carolyn Richmond v. Presence Central & Suburban Hospital Network dfb/a AMITA Health Mercy Medical Center et al

FILED Mar 20, 2023 CASE # (Subscribe to View)

STATUS  Active CATEGORY LA - Wrongful Death (ower $50,000.00)
JUDGE Hon. Dalton, Jjohn G PRACTICE ARER Tors

COURT  Kane County MATTER TYPE Genaral Torts

COUNTY  Kane County, IL

Rush-Copley Medical Center, Inc,, a/kfa Copley Memorial Hospital v. Patricia Vega

FILED Jan 20, 2023 CASE # {Subscribe to View)

STATUS  Judgment (Other) CATEGORY AR - Arbitration {up to £15K)
JUDGE Hon. Dalton, [ohn G PRACTICE AREA  Arbitraton

COURT  Kane County MATTER TYPE General Arbitration

COUNTY  Kane County, IL



Deloris 5talka v. Sheryl Christy, Doctor of Osteopathi et al

FILED Dec 27, 2022 CASE # (Subscribe wo View)
STATUS  Active CATEGORY LA - Tort - Wrongful Act
JUDGE Hon. Clancy Boles

COURT Kane County

COUNTY  Kane County, IL

Trevor Nichols et al v. Copley Memorial Hospital Inc et al

FILED Dec 05, 2022 CASE & (Subscribe to View)

sTATUS  Dismissal CATEGORY LA - Wrongful Death (over $50,000.00)
JunGe  Hon. Clancy Boles PRACTICE AREA Torts

COURT Kane County MATTER TYPE General Torts

COUNTY  Kane County, IL

Rush-Copley Medical Center Incv. Abraham Afanador

FILED Now 04, 2022 CASE & [Bubscribe to View)

STATUS  |udgment {Other) CATEGORY AR - Arbitration ($15,000.01 - §75,000.00)
JUDGE Hon. Dalton, John G PRACTICE AREA  Arbitration

COURT Kane County MATTER TYPE General Arbitration

COUNMTY  Kane County, IL

Rush-Copley Medical Center, Inc.,, afk/a Copley Memorial Hospital v. Tanzeem Ahmed

FILED Mow 04, 2022 CASE # (Subscribe to Wiew)

STATUS  Active CATEGORY LA - Arbitration and Award {over £50,000.00)
JUDGE Hon. Clancy Boles PRACTICE AREA  Arbitradon

COURT Kane County MATTER TYPE General Arbitration

COUNTY  Kane County, IL

Rush Copley Medical Center Incv. Ubaldo Aguirre

FILED Mow 04, 2022 CASE # [Subscribe to View)

sTaTus  Closed CATEGORY AR - Arbitration ($15,000.01 - $§75,000.00)
JUDGE Hon. Dalton, John G

COURT  Kane County

COUNTY  Kane County, IL

Rush-Copley Medical Center Inc vs Aguilera, Clemente

FILED Mow 04, 2022 CASE # (Subscribe wo View)
JUDGE Hon. johin G. Dalton

COURT Kane County

COUNTY  Kane County, IL

Rush-Copley Medical Center Incv. Uriel Aguilar Rosas

FILED MNov 04, 2022 CASE # [Subscribe to View)

STATUS  Active CATEGORY AR - Arbitration {$15,000.01 - §75.000.00)
JUDGE Hon. Dalton, john G PRACTICE AREA  Arbitraton

COURT Kane County MATTER TYPE General Arbitration

COUNTY  Kane County, IL



Rush-Copley Medical Center Inc v. Juan Alvarado et al
FILED Mo 04, 2022

STATUS  Active

JUDGE Hon. Dalcon, john G

COURT  Kane County

COUNTY  Kane County, IL

Rush-Copley Medical Center Inc v. Lorena Amaya et al
FILED Moy 04, 2022

STATUS  Judgment (Other)

JUDGE Haon. Dalvon, John G

COURT  Kane County

COUNTY  Kane County. IL

Rush-Copley Medical Center Inc v. Bulmaro Anayaet al
FILED Mo 04, 2022

STATUS  Active

JUDGE Hon. Daleon, John G

COURT  Kane County

COUNTY  Kane County, IL

Kristy Dolph v. Rush Copley Medical Center Inc et al
FILED Oct 27, 2022

STATUS  Dismissal

JUDGE Haon. Clancy Boles

COURT  Kane County

COUNTY  Kane County. IL

Crystal Landeros v. Jae Joo, M.D. et al
FILED Oct 21, 2022

STATUS  Transfer

JUDGE Haon. Flood, Elzabeth K

COURT  Kane County

COUNTY  Kane County, IL

First

CASE &
CATEGDRY
PRACTICE AREA
MATTER TYPE

CASE #
CATEGORY
PRACTICE AREA
MATTER TYPE

CASE#
CATEGDORY
PRACTICE AREA
MATTER TYPE

CASE &
CATEGORY
PRACTICE AREA
MATTER TYPE

CASE#
CATEGORY

(Subscribe to View)

AR - Arbitration {$15,000.01 - $§75,000.00)
Arbitration

General Arbitration

(Bubscribe to View)

AR - Arbitration {$15,000.01 - 75,000.00)
Arbitration

General Arbitration

(Subscribe to View)

AR - Arbitration {up to £15K)
Arbitration

General Arbitration

(Subscribe to View)

LA - Tort - Money Damages (over $50,000.00)
Tort=s

General Torts

(Subscribe to View)
LA - Tort - Wrongful Act
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Olivia Corrie v. Rush-Copley Medical Center, LLC et al

FILED Oct 13, 2022 CASE #
STATUS  Active CATEGORY
JUDGE Hon. Fheanis, Mark &

COURT  Kane County

COUNTY  Kane County, IL

Rush Copley Medical Center v. Marisol Carrasco

FILED Aug 24, 2022 CASE #
STATUS  Judgment {Other) CATEGORY
JUDGE Hon. Dalton, John G PRACTICE AREA
COURT  Kane County MATTER TYPE
COUNTY  Kane County, IL

Rush Copley Medical Center v. Frandsco Cervantes Morales et al

FILED Aug 23 2022 CASE #

STATUS  Judgment (Other) CATEGORY
JUDEE Hon. Dalcon, John G PRACTICE AREA
COURT Kane County MATTER TYPE
COUNTY  Kane County, IL

Sort By

(Subscribe to View)
LA - Tort - Wrongful Act

(Bubscribe to View)

AR - Arbitration (£15,000.01 - $75.000.00)
Arbitratdon

Genaral Arbitration

(Subscribe to View)

AR - Arbitration ($15,000.01 - $75.000.00)
Arbitration

General Arbitration

Rush-Copley Medical Center, Inc., a/k/a Copley Memorial Hospital v. Demetria Brown

FILED Aug 19, 2022 CASE #

STATUS  Active CATEGORY
JUDGE  Hon. Dalton, John G PRACTICE AREA
COURT  Kane County MATTER TYPE
COUNTY  Kane County, IL

Lori Randeri v. Rush Copley Medical Center

FILED Jun 22, 2022 CASE &

STATUS  Active CATEGORY
JUDGE Haon. Fleod, Elizabeth K

COURT  Kane County

COUNTY  Kane County, IL

Rush Copley Medical Center v. Raul Flores et al

FILED May 13, 2022 CASE #

STATUS  Dismissal CATEGORY
JUDGE  Hon. Flood, Elizabeth K PRACTICE AREA
COURT  Kane County MATTER TYPE
COUNTY  Kane County, IL

[Bubscribe to View)

AR - Arbitration {up to $15K)
Arbitration

General Arbitration

(Subscribe to View)
LA - Tort - Wrongful Acc

[Subscribe to View)

AR - Arbitration (£15,000.01 - $75.000.00)
Arbitration

General Arbitration

MNewsast to Oldest



Rush-Copley Medical Center, Inc., a’k/a Copley Memorial Hospital v. Alfredo Diaz

FILED May 13, 2022 CASE # (Bubscribe to View)

STATUS  Dasmissal CATEGORY AR - Arbitration ($15,000.01 - §75.000.00)
JUDGE Hon. Flood, Elizabeth K PRACTICE AREA  Arbitration

COURT  Kane County MATTER TYPE General Arbitration

COUNTY  Kane County, IL

Rush-Copley Medical Center, Inc., a'k/a Copley Memorial Hospital vs Thomas, Artis
FILED May 13, 2022 CASE # (Subscribe to View)
JUDGE Hon. john G. Dalton

COURT  Kane County

COUNTY  Wane County. IL

Rush-Copley Medical Center, Inc., a'k/a Copley Memorial Hospital v. Omar Solano

FILED May 11, 2022 CASE # [Subscribe to View)

STATUS  Dismissal CATEGORY AR - Arbitration {up to $15K)
JUDGE Hon. Dalton, [ohn G PRACTICE AREA  Arbitration

COURT  Kane County MATTER TYPE General Arbitration

COUNTY  Kane County, IL

Rush-Copley Medical Center, Inc., a’k/a Copley Memorial Hospital vs Amy, Audrey D
FILED May 06, 2022 CASE # [(Bubscribe o View)
JUDGE Hon. john G. Datton

COURT  Kane County

COUNTY  Kane County, IL

Rush-Copley Medical Center, Inc., a'kfa Copley Memorial Hospital v. Amy Waid

FILED May 08, 2022 CASE # (Bubscribe to View)

STATUS  Dismissal CATEGORY AR - Arbitration {$15,000.01 - 575,000,000
JUDGE Hon. Dalcon, John G PRACTICE AREA  Arbitradon

COURT  Kane County MATTER TYPE Genaral Arbitration

COUNTY  Kane County, IL

Rush-Copley Medical Center, Inc., a'k/a Copley Memorial Hospital v. Carlos Aceves

FILED May 06, 2022 CASE # (Subscribe to View)

STATUS  Active CATEGORY AR - Arbitration ($15,000.01 - §75.000.00)
JUDGE Hon. Dalton, John G PRACTICE AREA  Arbitratdon

COURT  Kane County MATTER TYPE General Arbitration

COUNTY  Kane County, IL

Rush-Copley Medical Center, Inc., a’k/a Copley Memorial Hospital v. Nadia Alvarenga-Cruz

FILED Apr 06, 2022 CASE # {Subscribe to View)

sTATUS  Judgment (Other) CATEGORY AR - Arbitration ($15,000.01 - 575.000.00)
JUDGE Hon. Dalton, John G PRACTICE AREA  Arbitration

COURT  Kane County MATTER TYPE General Arbitration

COUNTY  Kane County, IL



Rush-Copley Medical Center, Inc., afk/a Copley Memarial Hospital v. Pedro Alvarez

FILED Apr0e, 2022 CASE # (Subscribe to View)

STATUS  Dismissal CATEGORY AR - Arbitration ($15,000.01 - $75.000.00)
JUDGE Hon. Daleon, john G PRACTICE AREA  Arbitration

COURT  Kane County MATTER TYPE General Arbitration

COUNTY  Kane County, IL

Rush-Copley Medical Center, Inc., a/k/a Copley Memorial Hospital v. Isidoro Alvarez

FILED Apr 0e, 2022 CASE # {Subscribe to View)

STATUE  Judgment (Other) CATEGORY AR - Arbitration ($15,000.01 - 575.000.00)
JUDGE Hon. Daleon, [ohn G PRACTICE AREA  Arbitration

COURT  Kane County MATTER TYPE General Arbitration

COUNTY  Kane County, IL

Rush-Copley Medical Center, Inc., a'k/a Copley Memorial Hospital v. Maria Mendosa

FILED Apr 05, 2022 CASE # (Subscribe to View)

STATUS  Active CATEGDRY AR - Arbitration {up to $15K)
JUDGE Hon. Dalton, john G PRACTICE AREA  Arbitration

COURT  Kane County MATTER TYPE General Arbitration

COUNTY  Kane County, IL

Rush-Copley Medical Center, Inc., afk/a Copley Memorial Hospital v. Daisy Mendoza

FILED Apr 05, 2022 CASE # (Subscribe to View)

STATUS  Judgment (Other) CATEGORY AR - Arbitration {up to $15K)
JUDGE Hon. Flood, Elizabeth K PRACTICE AREA  Arbitration

COURT  Kane County MATTER TYPE General Arbitration

COUNTY  Kane County, IL

Rush-Copley Medical Center, Inc., afk/a Copley Memorial Hospital v. Alicia Andersonet al

FILED Apr 04, 2022 CASE # (Subscribe to View)

sTATUS  Dismissal CATEGORY AR - Arbitration {up to £15K)
JUDGE Haon. Flood, Elizabeth K PRACTICE AREA  Arbitration

COURT  Kane County MATTER TYPE General Arbitration

COUNTY  Kane Counity, IL

Rush-Copley Medical Center, Inc., a'k/a Copley Memorial Hospital, v. Gary Genslingeret al

FILED Mar 18, 2022 CASE & (Subscribe to View)

sTaTus  Dismissal CATEGORY AR - Arbitration (up to $15K)
JUDGE Hon. Daleon, [ohn G PRACTICE AREA  Arbitration

COURT  Kane County MATTER TYPE General Arbitration

COUNTY  Kane County. IL

Rush-Copley Medical Center, Inc., a'k/a Copley Memorial Hospital v. Karla Hernandez-Martinez

FILED Mar 18, 2022 CASE # {Subscribe to View)
STATUS  Dhsmissal CATEGORY AR - Arbitration {up to $15K)
JUDGE Hon. Dalton, john G PRACTICE AREA  Arbitration

COURT  Kane Counity MATTER TYPE General Arbitration



Rush-Copley Medical Center, Inc., a/kf/a Copley Memorial Hospital v. Lindsay Hansen

FILED Mar 18, 2022 CASE # (Gubscribe to View)

STATUS  Active CATEGORY AR - Arbitration {up to $15K)
JUDGE Hon. Daleon, John G PRACTICE AREA  Arbitration

COURT Kane County MATTER TYPE General Arbitration

COUNTY  Hane County, IL

Rush-Copley Medical Center, Inc., a/k/a Copley Memorial Hospital v. Marisol Navarro

FILED Mar 18, 2022 CASE # (Zubscribe to View)

ETATUS  Dismissal CATEGORY AR - Arbitration {up to $15K)
JUDGE Hon. Dalton, John G PRACTICE AREA  Arbitration

COURT Kane County MATTER TYPE General Arbitration

COUNTY  Kane County, IL

Jessica Duplessis v. Rush Copley Medical Center et al

FILED Mar 08, 2022 CASE & (Subscribe to View)

STATUS  |udgment (Other) CATEGORY LA - Change of Venue - Law
JUDGE Hon. Daleon, John G

COURT Kane County

COUNTY  Kane County, IL

Ludia Gipriano Juan Vargas, LUCIA CIPRIANG JUAN VARGAS, ERANDON CIPRIAND -vs- Rush-Copley Medical Center, Inc, Rush University Medical Center, William
Slagle, MD, Cortney Shepard-Palencia,Edgar Archbold-Sanjur, MD,Aurora Emergency Physicians, LLC Valley

I 5 Files

FILED Feb 0, 2022 CASE # (Bubscribe to View)
STATUS  Dismissal CATEGODRY Medical Malpractice - Jury
JUDGE Hon. Schneider. Catherine PRACTICE AREA Tors

COURT Circuit MATTER TYPE Malpractice

CcounTy  Conk County, IL

Rush-Copley Medical Center, Inc., a/kf/a Copley Memorial Hospital vs ORTEGA, ELIZABETH
FILED Dhec 28, 2021 CASE & (Subscribe to View)
JUDGE Hon. john G. Daltton

COURT Kane County

COUNTY  Kane County, IL
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Sort By

Rush-Copley Medical Center, Inc., a/kfa Copley Memorial Hospital v. ANDRIETTE NOSGES

FILED Drec 28, 2021 CASE #

STATUS  Transfer CATEGORY
JUDGE Hon. Dalton, John & PRACTICE AREA
COURT Kane County MATTER TYPE
COUNTY  Kane County. IL

(Subscribe to Yiew)

AR - Arbitration {$15,000001 - §75,000.00)
Arbitration

General Arbitration

Rush-Copley Medical Center, Inc., a’k/a Copley Memorial Hospital v. VALENTINE AGUIRRE, Jr.

FILED Dhec 28, 2021 CASE #

STATUS  Dismissal CATEGORY
JUDGE Hon. Fleod, Elizabeth K PRACTICE AREA
COURT Kane County MATTER TYPE
COUNTY  Kane County, IL

(Subscribe to Yiew)

AR - Arbitration (315,000,017 - §75,000.00)
Arbitration

General Arbitration

Rush-Copley Medical Center, Inc., a/k/a Copley Memorial Hospital v. ERANDY PAVONE

FILED Dhec 28, 2021 CASE &

sTaTUS  judgment (Other) CATEGORY
JUDGE Haon. Daleon, john G PRACTICE AREA
COURT  Kane County MATTER TYPE
CounNTY  Kane County, IL

(Bubscribe to View)

AR - Arbitration {up to £15K)
Arbitration

General Arbitration

Rush-Copley Medical Center, Inc., a’k/a Copley Memorial Hospital, v. Felipa Ortega et al

FILED Mow 15, 2021 CASE #

STATUS  judgment (Other) CATEGORY
JunGe  Haon. Dalean, john G PRACTICE AREA
COURT  Kane County MATTER TYPE
COUNTY  Kane County. IL

[Subscribe to View)

AR - Arbitration {$15,000.01 - §50,000.00)
Arbitration

General Arbitration

Rush-Copley Medical Center, Inc., a/kfa Copley Memorial Hospital, v. Francisco Garda et al

FILED Mow 15, 2021 CASE #

sTaTUS  Judgmenst (Other) CATEGORY
JUDGE Haon. Villa, Robert K PRACTICE AREA
COURT  Kane County MATTER TYPE
COUNTY  Kane County. IL

(Bubscribe to View)

L - Arbitration & Award (over $50,000.00)
Arbitration

General Arbitration

Rush-Copley Medical Center, Inc., a/kfa Copley Memorial Hospital, v. Omar BarronFranco et al

FILED Mow 08, 2021 CASE #

STATUS  Judgment (Other) CATEGORY
JUDGE Hon. Dalton, fohn G PRACTICE AREA
COURT  Kane County MATTER TYPE
COUNTY  Kame County. IL

[Subscribe to View)

AR - Arbitration {$15,000001 - $50.000.00)
Arbitration

General Arbitration

Mewest to Oldest



Rush Copley Medical Center Inc v. Jose Aguirre Alvarez

FILED Mo 08, 2021 CASE & {Subscribe to View)

STATUS  Judgment (Other) CATEGORY AR - Arbitration ($15,000.01 - $50,000.00)
JUDGE Hon. Dalton, [ohn G PRACTICE AREA  Arbitration

COURT  Kane County MATTER TYPE General Arbitration

COUNTY  Kane County, IL

Rush Copley Medical Center, Inc v. Guadalupe Alanishuerta

FILED Mow 08, 2021 CASE # [Bubscribe to View)

STATUS  |udgment (Other) CATEGORY AR - Arbitration (up to $15K)
JUunGE  Hon. Daleon, John G PRACTICE AREA  Arbitration

COURT  Kane County MATTER TYPE Genaral Arbitration

COUNTY  Kane County, IL

Rush Copley Medical Center Inc v. Pedro Alanis-Chavez

FILED Moy 08, 2021 CASE # [Zubscribe to View)

sTaTUs  Dismissal CATEGORY AR - Arbitration (up to $15K)
JUDGE  Hon. Flood, Elizabeth K PRACTICE AREA  Arbitration

COURT  Kane County MATTER TYPE General Arbitration

COUNTY  Kane County, IL

Rush Copley Medical Center Inc v. Lisa Salazar

FILED Mov 08, 2021 CASE # (Bubscribe to View)

sTaTUS  Dismissal CATEGORY AR - Arbitration (up to $15K)
JUDGE Hon. Dalton, john G PRACTICE AREA  Arbitration

COURT  Kane County MATTER TYPE General Arbitration

COUNTY  Kane County, IL

Rush Copley Medical Center Inc v. Bramwell 5mith

FILED Mov 08, 2021 CASE & (Subscribe to View)

STATUS  Judgment (Other) CATEGORY AR - Arbitration {up to $15K)
JUDGE Hon. Dalton., john G PRACTICE AREA  Arbitration

COURT  Kane County MATTER TYPE General Arbitration

COUNTY  Kane County, IL

Katelyn Davis v. Rush Copley Medical Center et al

FILED Dee 21, 2021 CASE & (Subscribe to View)

STATUS  |udgment (Other) CATEGORY L - Tort - Money Damages (over $50,000.00)
JUDGE Hon. Busch, Kevin T PRACTICE AREA  Tors

COURT Kane County MATTER TYPE General Torts

COUNTY  Kane County, IL

Rush Copley Medical Center, Inc v. Emmanuel Vasquez

FILED Jun 28, 2021 CASE & (Subscribe to View)

STATUS  Judgment (Other) CATEGORY L - Contract Money Diamage (owver $50,000.00)
JUDGE Haon. Clancy Boles PRACTICE AREA Commercial

COURT Kane County MATTER TYPE Ereach of Contract

COUNTY  Kane County, IL



Rush Copley Medical Center Inc v. Miguel Moreno, Jr.

FILED Jun 25, 2021 CASE # (Bubscribe to View)

STATUS  Judgment (Othen CATEGORY AR - Arbitration (up to $15K)
JUDGE Han. Dalton, [ohn G PRACTICE AREA  Arbitration

COURT  Kane County MATTER TYPE General Arbitration

COUNTY  Kane County, IL

Rush Copley Medical Center Inc v. Frederick Rodriguezet al

FILED Jun 21,2021 CASE & {(Subscribe to View)

sTATUS  Dismissal CATEGORY AR - Arbitration {up to $15K)
JUDGE Hon. Dalton, John & PRACTICE AREA  Arbitraton

COURT  Kane County MATTER TYPE General Arbitration

COUNTY  Kane County, IL

Rush Copley Medical Center Inc v. Maria Renteria

FILED Jun 21,2021 CASE & (Subscribe to View)

sTaTUs  Dismissal CATEGORY AR - Arbitration (up to $15K)
JUDGE Hon. Dalton, John G PRACTICE AREA  Arbitration

COURT  Kane County MATTER TYPE General Arbitration

COUNTY  Kane County, IL

LORI RANIER] -V5- RUSH COPLEY MEDICAL CENTER

FILED Jun 08, 2021 CASE # (Bubscribe to View)
STATUS Closed PRACTICE AREA  Torts
COURT  DwPage County MATTER TYPE General Torts

COUNTY Dupage County, IL

Rush Copley Medical Center, Inc. v. Gabriela Romero

FILED May 14, 2021 CASE # [Subscribe to View)

STATUS  |udgment (Other) CATEGORY AR - Arbitration (up to $15K])
JUDGE Hon. Dalton, John G PRACTICE AREA  Arbitration

COURT  Kane County MATTER TYPE General Arbitration

COuNTY  Kane County, IL

Rush Copley Medical Center Inc v. Juan Tellez

FILED Mar 19, 2021 CASE & (Subscribe to View)

STATUS  Judgment (Othen) CATEGORY AR - Arbitration ($15,000.01 - 550,000.00)
JUDGE Hon. Dalvon, John G PRACTICE AREA  Arbitraton

COURT  Kane County MATTER TYPE General Arbitration

COUNTY  Kane County, IL

Rush Copley Medical Center Inc v. Juan Lopezet al

FILED Mar 18, 2021 CASE & (Bubscribe to View)

STATUS  Dismissal CATEGORY AR - Arbitration (up to $15K])
JUDGE Haon. Dalton, john G PRACTICE ARER  Arbitration

COURT  Kane County MATTER TYPE General Arbitration

COUNTY  Kane County, IL



Rush Copley Medical Center Inc v. Jose Gallardo

FILED Mar 18, 2021 CASE & (Subscribe to View)

STATUS  Dismissal CATEGDRY AR - Arbitration {£15,000.01 - §50.000.00)
JUDGE Hon. Dalton, John & PRACTICE AREA  Arbitration

COURT  Kane County MATTER TYPE General Arbitration

COUNTY  Kane County, IL

Rush-Copley Medical Center Inc.,, v. Anthoney Tinajero

FILED Mar 08, 2021 CASE # (Subscribe to View)

STATUS  Judgment (Other) CATEGORY AR - Arbitration {up to $15K)
JUDGE Hon. Dalton, John G PRACTICE AREA  Arbitration

COURT  Kane County MATTER TYPE General Arbitration

COUNTY  Kane County, IL

Rush-Copley Medical Center, Inc., afk/a Copley Memorial Hospital v. Luis Trevino

FILED Mar 08, 2021 CASE # (Subscribe to View)

STATUS  Judgment {Other) CATEGORY L - Contract Money Damage (over $50,000.00)
JUDGE Haon. Pheaniz, Mark & PRACTICE AREA Commercial

COURT  Kane County MATTER TYPE Ereach of Contract

COUNTY  Kane County, IL

Stephanie Viasov v. Sheila Roy, M.D. et al

FILED Feb 23, 2021 CASE # (Subscribe to View)

STATUS  Active CATEGORY L - Wrangful Death (over §50.000.00)
JUDGE Hon. Clancy Boles PRACTICE AREA Torts

COURT  Kane County MATTER TYPE General Torts

COUNTY  Kane County, IL

Rush Copley Medical Center Incv. Yamira Pineda-Escobar

FILED Jam 28, 2021 CASE # {Subscribe to View)

STATUS  Judgment (Other) CATEGORY AR - Arbitration {£15,000.01 - 550,000.00)
JUDGE Hon. Flood, Elizabeth K PRACTICE AREA  Arbitration

COURT  Kane County MATTER TYPE General Arbitration

COUNTY  Kane County, IL

ﬁm<123@5573> Last
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Rush Copley Medical Center Inc v. jeorge Popp et al

FILED Jan 28, 2021 CASE #

STATUS  Dismissal CATEGORY
JUDGE Hon. Flood, Elizabeth K PRACTICE AREA
COURT Kane County MATTER TYPE
COUNTY  Kane County, IL

Rush Copley Medical Center Inc v. OFELIA AGUIRREVARELAS

FILED Jam 05, 2021 CASE &

STATUS Dismissal CATEGORY
JUDGE Hon. Villa, Robert K PRACTICE AREA
COURT Kane County MATTER TYPE
COUNTY  Kane County. IL

Komeileh Askarifard et al v. Delnor Community Hospital et al

FILED Drec 21, 2020 CASE &

STATUS  Dismissal CATEGORY
JUDGE Hon. Flood, Elizabeth K PRACTICE ARER
COURT Kane County MATTER TYPE
COUNTY  Kane County, IL

Sort By

{Bubscribe to View)

AR - Arbitration {$15,000.01 - $50,000.00)
Arbitration

General Arbitration

[Subscribe to View)
L - Contract Money Damage (owver $20,000.00)
Commerdal

Ereach of Contract

(Bubscribe oo View)

L - Tart - Maney Damages (over $50,000.00)
Tors=

General Torts

MNEAL JANICE AS INDEPENDENT ADMINISTRATOR OF THE ESTATE OF LARRY D NEAL |R DECEASED -V5- RUSH COPLEY MEDICAL CENTER ET AL

FILED Drec 16, 2020 CASE #
STATUS  Dismissal PRACTICE AREA
COURT DuPags County MATTER TYPE
COUNTY Dupage County, IL

(Bubscribe to View)
Tom=
General Tarts

Newest to Oldest

ARTHUR 5ECOR, MARGRET SECOR -vs- RENEE BERGSTROM,RUSH UNIVERSITY MEDICAL C,MARK SCHINSK, MD,ELAINE START RUSH COPLEY MEDICAL CENTE

[Subscribe o View)
Medical Malpractice - Jury

Malpractice

11 3 Files

FILED MNov 19, 2020 CASE &

STATUS Clozed CATEGORY

JUDGE Hon. Calendar, E PRACTICE AREA Tor=
COURT Circuit MATTER TYPE

COUNTY Cook County, IL

CRYSTAL O'NEAL PETTWAY w. ELMWOOD TERRACE HEALTHCARE CENTER, INC. et al

{Bubscribe to View)
L - Wrangful Death (over 550,000.00)

General Torts

FILED Sep 15, 2020 CASE #

STATUS  Judgment (Other) CATEGORY

JUDGE Han. Fhaanis, Mark & PRACTICE AREA  Torts
COURT  Kane County MATTER TYPE

COUNTY  Kane County, IL



Rush Copley Medical Center, Inc v. Jonathan Muyen et al

FILED Aug 10, 2020 CASE # (Subscribe to View)

STATUS  Active CATEGORY AR - Arbitration (£15,000.01 - §50,000.00)
JUDGE Hon. Sarang Divya K PRACTICE AREA  Arbitration

COURT Kane County MATTER TYPE General Arbitration

COUNTY  Kane County, IL

Rush Copley Medical Center, Inc v. Mondrea Wells

FILED Aug 10, 2020 CASE & (Subscribe to View)

STATUS  Dismissal CATEGORY AR - Arbitration (up 1o $15K)
JUDGE Hon. Daltan, John 5 PRACTICE AREA  Arbitration

COURT Kane County MATTER TYPE General Arbitration

COUNTY  Kane County, IL

Rush Copley Medical Center Inc a/k/a Copley Memorial Hospital v. Peter Zabel

FILED Aug 10, 2020 CASE & (Subscribe to View)

STATUS  Judgment [Other) CATEGORY AR - Arbitration {up to $15K])
JUDGE Hon. Flood, Elizabeth K PRACTICE ARES Arbitraton

COURT Kane County MATTER TYPE General Arbitration

COUNTY  Kane County, IL

Montalvo Held, Ruby vs Palmer, Robert, M.D. et al

FILED Jul 31, 2020 CASE & {Subscribe to View)
STATUS Other

JUDGE Hon. Robert K. Villa

COURT  Kane County

COUNTY  Kane County, IL

TIM SEBBY, LULA SEBEY -vs- ALLEN BLOOM, MD DANIEL KATZ, MD AMUP PATEL, MD,5YM RANKIN, RUSH-COPLEY MEDICAL CENTE,RUSH UMIVERSITY MECHCAL
CZBIGNIEW STRACZYNSKLAMDRAS LADANY]

1 104 Files

FILED Jul1e, 2020 CASE & (Subscribe to View)
STATUS  Closed CATEGORY Medical Malpractice - Jury
JUDGE Hon. FLANMERY, JAMES PRACTICE AREA  Tors

COURT Circuit MATTER TYPE Malpractice

CoOUNTY  Cook County, IL

James Feeley et al v. Rush-Copley Medical Center, Inc. et al

FILED Feb 13, 2020 CASE # {Subscribe to View)

STATUS  Transfer CATEGORY L - Tort - Money Damages (over $50,000.000
JUDGE Hon. Busch, Kevin T PRACTICE AREA Tors

COURT Kane County MATTER TYPE General Torts

COUNTY  Kane County, IL



Rush Copley Medical Center Inc vs Limias, Jacqueline

FILED Jan 31, 2020 CASE # (Bubscribe oo View)
JUDGE Hon. john G. Dalton

COURT  Kane County

COUNTY  Kane County, IL

Rush Copley Medical Center v. Elizabeth Limas-Garza

FILED Jan 31, 2020 CASE # (Subscribe to View)

STATUS  |udgment (Other) CATEGORY AR - Arbitration {$15,000.01 - 550,000.00)
JUDGE Hon. Dalton, John G PRACTICE AREA Arbitration

COURT  Kane County MATTER TYPE General Arbitration

COUNTY  Kane County, IL

Kenneth 5chroedie v. Rush-Copley Medical Center, Inc. et al

FILED Jan 24, 2020 CASE & {Subscribe to View)

STATUS  Dismissal CATEGORY L - Tort - Money Damages (over $50,000.00)
JUDGE Hon. Busch, Kevin T PRACTICE AREA Torts

COURT  Kane County MATTER TYPE Genaral Torts

COUNTY  Kane County, [IL

Rush Copley Medical Center Inc v. Jovita Herrejon Martinez et al

FILED Dec 16, 2019 CASE # (Subscribe to View)

STATUS  Judgment (Other) CATEGORY AR - Arbitration ($15,000.07 - $50,000.00)
JUDGE Hon. Dalton, John G PRACTICE AREA  Arbitration

COURT  Kane County MATTER TYPE General Arbitration

COUNTY  Kane County, IL

Rush-Copley Medical Center v. Navar Fulton

FILED Occ 29, 2015 CASE & (Subscribe to View)

STATUS  Judgment (Other) CATEGORY AR - Arbitration {up to $15K)
JUDGE Haon. Fleod, Elzabeth K PRACTICE AREA  Arbitration

COURT  Kane County MATTER TYPE General Arbitration

COUNTY  Kane County, IL

Rush Copley Medical Center Inc v. Julian Fuentes et al

FILED Oct 29, 2019 CASE # (Subscribe to View)

STATUS  |udgment (Other) CATEGORY AR - Arbitration {($15,000001 - $50,000.00)
JUDGE Hon. Dalton, John G PRACTICE AREA  Arbitration

COURT  Kane County MATTER TYPE General Arbitration

COUNTY  Kane County, IL

Rush Copley Medical Center Inc v. Christopher Carthen

FILED Oct 28, 2019 CASE # {Subscribe to View)

STATUE  Dismissal CATEGORY AR - Arbitration ($15,000.01 - §50.000.00)
JUDGE Hon. Daleon, John G PRACTICE AREA  Arbitraton

COURT  Kane County MATTER TYPE General Arbitration

COUNTY  Kane County, [IL



Rush-Copley Medical Center, Inc., a/kfa Copley Memorial Hospital v. Ericka Corral

FILED O 28, 2009

STATUS Dismissal

JUDGE Hon. Flood, Elzabeth K
COURT  Kane County

COUNTY  Kane County, IL

CASE & (Subscribe o View)
AR - Arbitration (up to $15K)

PRACTICE AREA  Arbitradon

CATEGORY

MATTER TYPE General Arbitration

JOHN GARDINE et al v. Rush-Copley Medical Center, Inc., an lllinois Corporation et al

FILED Oce 21,2019

STATUS  Transfer

JUDGE Hon. Flood, Elzabeth K
COURT  Kane County

COUNTY  Kane County, IL

CASE & (Subscribe to View)
L - Wrongful Death (over §50.000.00)

PRACTICE AREA  Torts

CATEGORY

MATTER TYPE General Torts

JESUS GONZALEZ MARY GOMZALEZ -vs- MAMATA ALWARSHETTY,DENNIS KEANE ANITA KOU,NANDITHA MALAKKLA MEENALOCHANI NARAYANN, ARUN

RAJASEKHAR, RUSH COPLEY MEDICAL CENTE

1) 2 Files

FILED  Aug22 2019

STATUS Dismissal

JUDGE  Hon. JOHNSOM MOIRA
COURT  Circuit

COUNTY  Cook County, IL

CASE # (Sukbscriba o View)
Medical Malpractice - Jury

PRACTICE AREA  Torts

CATEGORY

MATTER TYPE Malpractice

Rush-Copley Medical Center, Inc., a/kfa Copley Memorial Hospital v. Maria Adriano

FILED Aug 07, 2019

STATUS  Dismissal

JUDGE Hon. Flood, Elizabeth K
COURT  Kane County

CounTyY  Kane County, IL

Rush Copley Medical Center Inc v. Jeremy Getz

FILED Jun 20, 2013

STATUS  Dismissal

JUDGE Hon. Flood, Elizabeth K
COURT  Kane County

COUNTY  Kane County, IL

Rush-Copley Medical Center v. Luis Santillan-Melgoza

FILED May 14, 2013

STATUS  Judgment (Other)
JUDGE Hon. Flood, Elzabeth K
COURT  Kane County

COUNTY  Kane County, IL

CASE & (Subscribe to View)
CATEGORY AR -Arbitration {$15,000.01 - 550,000.00)
PRACTICE AREA  Arbitraton

MATTER TYPE General Arbitration

CASE & {Subscribe to View)

CATEGORY AR - Arbitration ($15,000.01 - §50,000.00)
PRACTICE AREA  Arbitration

MATTER TYPE General Arbitration

CASE & {Subscribe to View)
CATEGORY AR - Arbitration ($15,000.01 - $50,000.00)
PRACTICE AREA  Arbitration

MATTER TYPE Genaral Arbitration

Last
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Rush Copley Medical Center Inc vs. Ava Biever al

FILED May 13, 2113 CASE #

STATUS Dismissal CATEGORY
JUDGE Hon. Dalvon, [ohn G PRACTICE AREA
COURT Kane County MATTER TYPE
COUNTY  Kane County, IL

Andre Manuel v. Elmwood Terrace Healthcare Center Inc

FILED May 01, 2013 CASE #

STATUS  Active CATEGORY
JUDGE  Han. Dalton, John G PRACTICE AREA
COURT  Kane County MATTER TYPE

COUNTY  Kane County, IL

Sort By

[Subscribe to View)
AR - Arbitration {up ta $15K)
Arbitration

General Arbitration

(Subscribe to View)

L - Tart Money Damages-Other (Specify)
Torts

General Torts

Rush-Copley Medical Center Inc afk/a Copley Memorial Hospital v. Thomas Fitzpatrick et al

FILED Mar 21, 2018 CASE &

STATUS  Judgment (Other) CATEGORY
JUDGE Haon. Flood, Elizabeth K PRACTICE AREA
COURT Kane County MATTER TYPE

COUNTY  Kane County. IL

Rush Copley Medical Center Inc v. Benjamin Frutis

FILED Mar 21, 219 CASE #

STATUS  Judgment (Other) CATEGORY
JUDGE Hon. Dalvon, [ohn G PRACTICE AREA
COURT Kane County MATTER TYPE
COUNTY  Kane County, IL

(Bukbscribe o View)
AR - Contract Money Damages $10K-315K
Commaercial

Breach of Contract

{Subscribe to View)
AR - Contract Money Damages $10K-$15K
Commerdal

Breach of Contract

BERNADINE LLOYD v. PETERSEN HEALTH OPERATIONS LLC dfb/a Morth Aurora Care Center et al

FILED Mar 15, 2013 CASE #
STATUS  Bankruptcy CATEGORY
JUDGE  Hon. Clancy Eoles PRACTICE AREA
COURT  Kane County MATTER TYPE
COUNTY  Kane County, IL

(Subscribe to View)

L - Malpractice - Medical
Tort=s

Malpractice

Rush-Copley Medical Center, Inc., a'k/a Copley Memorial Hospital v. Rene Colin

FILED Feb 28, 2019 CASE #

STATUS  Judgment {Other) CATEGORY
JUDGE Hon. Dalton, John G PRACTICE AREA
COURT  Kane County MATTER TYPE
COUNTY  Kane County, IL

Rush Copley Medical Center Incv. 5abrina Thomas

FILED Sep 28, 20N CASE &

sTATUS  Judgment [Other) CATEGORY
JUDGE  Hon. Flood, Elzabeth K PRACTICE AREA

(Bubscribe to View)
AR - Contract Money Damages $10-$15K
Commercial

Ereach of Contract

(Subscribe to View)
AR - Contract Money Damages $15K.01-550K
Commercial

Mewsstto Oldest



Rush Copley Medical Center Inc v. Gary Henderson et al

FILED Jul 27, 2018 CASE # (Subscribe to View)

STATUS  Dismissal CATEGORY AR - Contract Money Damages $15K.01-550K
JUDGE Hon. Dalron, John G PRACTICE AREA  Commercial

COURT  Kane County MATTER TYPE Breach of Contract

COUNTY  Kane County. IL

Blanca Rubio v. Abhilasha Jones, M.D. et al

FILED Jul 24, 2018 CASE # (Subscribe to View)
STATUS  Active CATEGORY L - Malpractice - Medical
JUDGE Hon. Dalton, john & PRACTICE AREA Torts

COURT  Kane County MATTER TYPE Malpractice

COUNTY  Kane County, IL

Rush Copley Medical Center Inc v. JEREMY LEWIS

FILED Jul 10, 2018 CASE # (Subscribe to View)

STATUS  Dismissal CATEGORY AR - Contract Money Damages $15K.01-850K
JUDGE Hon. Fleod, Elzabeth K PRACTICE AREA  Commercial

COURT  Kane County MATTER TYPE Breach of Contract

COUNTY  Kane County, IL

RUSH COPLEY MEDICAL CENTER INC v. BRELYN BRANMNON

FILED Jul 05, 2018 CASE # (Subscribe to View)

STATUS  Dismissal CATEGORY AR - Contract Money Damages $10K-$15K
JUDGE Hon. Flood, Elzabeth K PRACTICE AREA Commerdal

COURT  Kane County MATTER TYPE Breach of Cantract

COUNTY  Kane County, IL

Rush Copley Medical Center Inc v. Rafael Santiago

FILED Jun 20, 2018 CASE & (Subscribe to View)

STATUS  Jedgment (Other) CATEGORY AR - Contract Money Damages $15K.01-850K
JunGE  Hon. Dalton, Jahn G PRACTICE AREA  Commerdial

COURT  Kane County MATTER TYPE Ereach of Contract

COUNTY  Kane County. IL

Samuel Perez v. Kevin Chorvat et al

FILED May 25, 2012 CASE # {(Subscribe to View)
STATUS  Active CATEGORY L - Malpractice - Medical
JUDGE Hon. Fhaaniz, Mark & PRACTICE AREA Torts

COURT  Kane County MATTER TYPE Malpractice

COUNTY  Kane County, IL

Edgar Vazquez v. Rush Copley Medical Center Inc et al

FILED Jan 25,2018 CASE # {(Subscribe to View)

STATUS  |udgment (Other) CATEGORY L - Tart Money Damages-0ther (Specify)
JUDGE Hon. Clancy Boles PRACTICE AREA Torts

COURT  Kane County MATTER TYPE General Torts

COUNTY  Kane Countv. IL



Reynaldo Rivera v. Simi Rodney, M.D. et al

FILED Dec 22, 2017 CASE & (Bubscribe to View)
sTaTUS  Dismissal CATEGORY L - Malpractice - Medical
JUDGE Hon. Murphy. |ames R PRACTICE AREA  Tors

COURT Kane County MATTER TYPE Malpractice

COUNTY  Kane County, IL

Andrea Conrads et al v. Rush Copley Medical Center Inc et al

FILED Sep 26, 2017 CASE & [Subscribe to View)
STATUS  Transfer CATEGORY L - Malpractice - Medical
JUDGE Hon. Murphy, |ames PRACTICE AREA Todts

COURT  Kane County MATTER TYPE Malpractice

COUNTY  Kane County, IL

RUSH COPLEY MEDICAL CENTER INC v. 5alena Renteria

FILED Sep 26, 2017 CASE # (Subscribe o View)

STATUS  Dismissal CATEGORY AR - Contract Money Damages $10K-$15K
JUDGE Hon. Flood, Elizabeth K PRACTICE AREA  Commercdial

COURT Kane County MATTER TYPE Ereach of Contract

COUNTY  Kane County, IL

RUSH COPLEY MEDICAL CENTER INC v. ANAYELI GARCIA AGUILAR

FILED Sep 06, 2017 CASE & (Subscribe o View)

STATUS  |udgment {Other) CATEGORY AR - Contract Money Damages $10K-$15K
JUDGE Hon. Flood, Elzabeth K PRACTICE AREA  Commerdal

COURT  Kane County MATTER TYPE  Breach of Contract

COUNTY  Kane County, IL

RUSH COPLEY MEDICAL CENTER INC v. Shelia Hunley

FILED Aug 2427 CASE & (Bubscribe to View)

5TATUS  |udgment {Other) CATEGORY L - Contract Money Damage (over $50,000.00)
JUDGE Hon. Pheaniz, Mark & PRACTICE AREA  Commercial

COURT Kane County MATTER TYPE Ereach of Contract

COUNTY  Kane County, IL

RUSH COPLEY MEDICAL CENTER INC v. Kim Lee

FILED Aug 2437 CASE & {(Bubrscribe to View)

STATUS  Judgment (Other) CATEGORY AR - Contract Money Damages $10K-$15K
JUDGE Hon. Flood, Elizabeth K PRACTICE AREA Commercial

COURT Kane County MATTER TYPE Ereach of Contract

COUNTY  Kane County, IL

Christine Brown v. Harkamal Rehal, M.D. et al

FILED Aug 11,2017 CASE # {(Subscribe to View)
STATUS  Transfer CATEGORY L - Malpractice - Medical
JUDGE Hon. Flood, Elizabeth K PRACTICE AREA  Torts

COURT Kane County MATTER TYPE Malpractice



RUSH COPLEY MEDICAL CENTER INC v. Kevin Bridges

FILED Jul 20, 2017 CASE & [Bubscribe to Wiew)

STATUS  Dismissal CATEGORY AR - Contract Money Damages £10K-315K
JUDGE Hon. Fleod, Elzabeth K PRACTICE AREA Commercial

COURT  Kane County MATTER TYPE Breach of Contract

COUNTY  Kane County. IL

Rush Copley Medical Center Inc v. Brian Darfler

FILED Jul 20, 2017 CASE # (Subscribe to View)

STATUS  Dismissal CATEGORY AR - Contract Money Damages $15K.01-550K
JUDGE Hon. Flood, Elizabeth K PRACTICE AREA Commerdal

COURT Kane County MATTER TYPE Ereach of Contract

COUNTY  Kane County, IL

RUSH COPLEY MEDICAL CENTER INC v. Gina Stumbaugh

FILED Jul 12,2017 CASE # (Bubscribe to View)

STATUS  |udgment (Other) CATEGORY AR - Contract Money Damages $10K-$15K
JUDGE Haon. Flood, Elizabeth K PRACTICE AREA Commerdal

COURT Kane County MATTER TYPE Ereach of Contract

COUNTY  Kane County., IL

Rush-Copley Medical Center, INC. A/KfA Copley Memorial Hospital v. Juliana Martinez et al

FILED Jul12, 2007 CASE & (Subscribe o View)

STATUS  Judgment (Other) CATEGORY AR - Contract Maoney Damages £10K-315K
JUDGE Hon. Flood, Elizabeth K PRACTICE AREA Commerdial

COURT Kane County MATTER TYPE Ereach of Contract

COUNTY  Kane Coundy. IL
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Sort By

Rush-Copley Medical Center, INC. A/K/A Copley Memorial Hospital v. Juliana Martinez et al

FILED Jul 12, 2007 CASE &

STATUS  Judgment (Other) CATEGORY
JUDGE Hon. Flood, Elizabeth K PRACTICE AREA
COURT Kane County MATTER TYPE
COoUNTY  Kane County. IL

RUSH COPLEY MEDICAL CEMTER INC v. Renato Cruz

FILED Mar 30, 20117 CASE #

STATUS  Judgment [Other) CATEGORY
JUDGE Hon. Flood, Elzabeth K PRACTICE AREA
COURT Kane County MATTER TYPE
COUNTY  Kane County. IL

RUSH COPLEY MEDICAL CENTER INC v. Fausto Hernandez Aguilar

FILED Mar 20, 2017 CASE &

STATUS  Judgment [Other) CATEGORY
JUDGE Hon. Pheanizs, Mark & PRACTICE AREA
COURT Kane County MATTER TYPE
COUNTY  Kane County, IL

Ruby Pollard v. Alden of Waterford LLI et al

FILED Mar 10, 2017 CASE &

STATUS  Dismissal CATEGORY
JUDGE Hon. Dalton, john G PRACTICE AREA
COURT Hane County MATTER TYPE
COUNTY  Kane County, IL

RUSH COPLEY MEDICAL CEMTER INC v. ERICK HERNANDEZ

FILED Feb 23, 2017 CASE #

STATUS  Judgment (Othen) CATEGORY
JUDGE Hon. Dalton, john G PRACTICE AREA
COURT  Kane County MATTER TYPE
COUNTY  Kane County, IL

Rojelio Martinez et al v. Vivien Ho, M.D. et al

FILED Jan 10,2017 CASE &

STATUS  Dismissal CATEGORY
junse  Hon. Clancy Boles PRACTICE AREA
COURT  Kane County MATTER TYPE
COUNTY  Kane County. IL

RUSH COPLEY MEDICAL CENTER INC et al v. MICHAEL WESLEY et al

FILID MNow 15, 2016 CASE &
STATUS  [udgment {Other) CATEGORY
JuDsE  Hon. Dalton, John G PRACTICE AREA

[Subscribe to Wiew)

AR - Contract Money Damages $10K-315K
Commaercial

Ereach of Contract

(Subscribe to Wiew)
AR - Contract Money Damages $10K-315K
Commercial

Ereach of Contract

[(Subscribe to Wiew)
L - Contract Money Damage (over $50,000.00)
Commercial

Ereach of Contract

(Sukbscribe o Wiew)

L - Malpractice - Medical
Tort=

Malpractice

(Subscribe to Wiew)
AR - Contract Money Damages $10K-315K
Commarcial

Ereach of Contract

(Subscribe to View)
L - Malpractice - Medical
Torts

Malpractice

(Subscribe to View)
AR - Contract Money Damages £150.071-850K

Commercial

MNewest to Oldest



COURT Kane Lounty MATTER TYPE Breach ot Lontract
COUNTY  Kane County, IL

RUSH COPLEY MEDICAL CENTER INC et al v. JUVENTING MARRUFO et al

FILED Oet 20, 2016 CASE # [Subscribe to View)

STATUS  Judgment (Other) CATEGORY AR - Contract Money Damages $15.01-850K
JUDGE Hon. Flood, Elizabeth K PRACTICE AREA Commercial

COURT Kane County MATTER TYPE Ereach of Contract

COUNTY  Kane County, IL

COX, BILLY, Srv. CARPENTER, LOWELL, MD et al.

FILED Aug 12,2016 CASE # (Subscribe to View)
STATUS  Dismissal CATEGDRY L - Malpractice - Medical
JUDGE Hon. Clancy Boles PRACTICE AREA Torts

COURT Kane County MATTER TYPE Malpractice

COUNTY  Kane Counity, IL

RUSH COPLEY MEDICAL CENTER IMC et al v. ALEJANDRA GOMNZALEZ CUEVAS

FILED Mar 15, 2016 CASE & (Subscribe to View)

sTATUS  Dismissal CATEGORY AR - Contract Money Damages $10K-315K
JUDGE Hon. Flood, Elzabeth K PRACTICE AREA  Commiercial

COURT  Kane County MATTER TYPE Breach of Contract

COUNTY  Kane County, IL

RUSH COPLEY MEDICAL CENTER INC et al. v. VALDEZ, RICARDO, 5r et al.

FILED Mar 08, 2016 CASE & (Bubscribe to View)

STATUS  Judgment (Other) CATEGORY AR - Contract Money Damages $15:.01-850K
JUDGE Hon. Flood, Elizabeth K PRACTICE aREA  Commercial

COURT  Kane County MATTER TYPE Breach of Cantract

COUNTY  Kane County, IL

COPLEY MEMORIAL HOSPITAL et al ws LEE, WILLIAM, Jr.

FILED Mar 09, 2015 CASE # (Subscribe to View)
JUDGE Hon. Tracy, Alice

COURT  Kane County

COUNTY  Kane County, IL

RUSH COPLEY MEDICAL CENTER INC et al. v. GREGORY, ANTONIC, Sr et al,

FILED Mar 08, 2016 CASE & [Subscribe to View)

STATUE  Judgment (Other) CATEGORY L - Contract Money Diamage {over $50,000.00)
JUDGE Hon. Murphy, James R PRACTICE AREA Commerdal

COURT  Kane County MATTER TYPE Ereach of Contract

COUNTY  Kane County, IL

RUSH COPLEY MEDICAL CENTER INC v. GREEN, LENNELL
FILED Dac 31, 2015 CASE & (Subscribe to View)

STATUS  Closed CATEGORY AR - Contract Money Damages $15K.01-850K
|UDGE Hon. Flood, Elizabeth K PRACTICE AREA Commerdal



OLSON, JANET et al. v. RUSH COPLEY MEDICAL CENTER et al.

FILED
STATUS
JUDGE
COURT
COUNTY

(Subscribe to View)
L - Malpractice - Medical

Malpractice

e 17, 2015 CASE &

Drismissal CATEGORY

Hon. Clancy Boles PRACTICE AREA  Tors
Kane County MATTER TYPE

Kane County. IL

RUSH COPLEY MEDICAL CENTER INC AKA COPLEY MEMORIAL HOSPITAL v. BONILLA, JOSE

FILED
STATUS
JUDGE
COURT
COUNTY

Sep 03, 2015 CASE &
Judgment (Other) CATEGORY
Hon. Flood, Elizabeth K PRACTICE AREA
Kane County MATTER TYPE
Kane County, IL

RUSH COPLEY MEDICAL CENTER INC et al v. MARIEEL MENDOZA

FILED
STATUS
JUDGE
COURT
COUNTY

Aug 05, 2015
Dismissal

Hon. Flood, Elizabeth K
Kane County

Kane County, IL

CASE &

CATEGORY

PRACTICE AREA
MATTER TYPE

(Subscribe to View)
AR - Contract Money Damages $158.01-550K
Commercial

Ereach of Contract

(Bubscribe to View)
AR - Contract Money Damages $158.01-550K
Commercial

Breach of Contract

RUSH COPLEY MEDICAL CENTER INC AKA COPLEY MEMORIAL HOSPITAL v. MANLEY, DALE et al.

FILED
STATUS
JUDGE
COURT
COUNTY

May 21, 2015 CASE i
Diismissal CATEGORY
Hon. Flood, Elizabeth K PRACTICE AREA
Kane County MATTER TYPE
Kane County, IL

(Subscribe oo View)
AR - Contract Money Damages $10K-515K
Commercial

Ereach of Contract

JANET OLSON SCOTT OLSON -vs- PAUL BISHOP, MD,CENTERS FOR FOOT ANKLE, TONIER INC,RUSH COPLEY MEDICAL CENTE

1 2 Files

FILED
STATUS
JUDGE
COURT
COUNTY

May 14, 2015 CASE #

Closed CATEGORY
Hon. AXELROCD LARRY PRACTICE AREA
Cinouit MATTER TYPE
Cook County, IL

RUSH COPLEY MEDICAL CENTER INC v. CERVAMNTES, MANUEL

FILED
STATUS
JUDGE
COURT
COUNTY

Sep 18 2074 CASE #
Judgment (Other) CATEGORY
Hon. Flood, Elizabeth K PRACTICE AREA
Kane County MATTER TYPE
Kane County, IL

SATTERHELD, KAREN v. DREYER MEDICAL GROUP LTD et al.

FILED
STATUS
JUDGE

Judgment (Other)

S=p 10, 2014 CASE#
CATEGORY

Hon. Pheanis, Mark &

PRACTICE AREA

(Subscribe to View)
Medical Malpractice - Jury
Torts

Malpractice

(Subscribe to View)
AR - ContractMoney Damages $10K-$15K
Commerdal

Ereach of Contract

(Subscribe to View)
L - Malpractice - Medical
Tors



RUSH COPLEY MEDICAL CENTER INC v. REYES, VICTOR

FILED Aug 05, 2014 CASE & (Bukbscribe to View)

STATUS  |udgment (Other) CATEGORY AR - Contract Money Damages $15K.01-850K
JUDGE Hon. Flood, Elizabeth K PRACTICE AREA Commercial

COURT Kane County MATTER TYPE Ereach of Contract

COUNTY  HKane County, IL

RUSH COPLEY MEDICAL CENTER INC v. HERMAMNDEZ RIOS, PATRICIA et al.

FILED Sep 17,2013 CASE # [Bubscribe to View)

STATUS  Dismissal CATEGORY AR - Contract Money Damages $10K-215K
JUDGE Hon. Flood, Elizabeth K PRACTICE AREA Commercial

COURT Kane County MATTER TYPE Ereach of Contract

COUNTY  Kane County. IL

OCWENM LOAN SERVICING vs BANK ONE et al

FILED Jui 31, 2013 CASE # [Subscribe to View)
STATUS Di=missal

JUDGE Hon. Alfred M. Swanson, Jr.

COURT  Cook County

CcOUNTY Cook County. IL

RUSH COPLEY MEDICAL CENTER INC v. JOWERS, NICKEY

FILED Apri7, 2013 CASE # [Subscribe to View)

STATUS  Judgment (Other) CATEGORY AR - Contract Money Damages £158.01-550K
JUDGE Hon. Flood, Elizabeth K PRACTICE AREA Commerdial

COURT Kane County MATTER TYPE Ereach of Contract

COUNTY  Kane County. IL

First L4 1 23| F|| 5 & Last




176-183 of 183 resuls ‘We found 2 TX docksts

WELLS FARGO BANK MA v, ESCOBEDO, OSCAR et al.

FILED Drec 04, 2012 CASE # (Subscribe to View)

STATUS  Judgment (Other) CATEGORY CH - Real Estate Mortgage Foreclosure
JUDGE Hon. Wojtecki, Leonard | PRACTICE AREA  Probate

COURT Kane County MATTER TYPE Estate Adminiswration

COUNTY  Kane County. IL

DEUTSCHE BANK NATIOMAL et al vs CAPITAL ONE BANK et al

FILED Mow 18, 2011 CASE # (Subscribe to View)
STATUS  Dismissal

JUDGE Hon. Darryl B. Simko

COURT  Cook County

COUNTY  Cook County, IL

SCHOEMNROCK, DEBORAH vs EMERGENCY TREATMENT SC et al

FILED Now 14, 2011 CASE # (Subscribe to View)
sTATUS  Dismissal

JUDGE Hon. Grady, jozeph

COURT  Kane County

COUNTY  Kane County, IL

MNATIONAL ASSOCIATION et al vs AMERICAN GENERAL AINANCIA et al

FILED Mow 18, 2010 CASE # (Subscribe to View)
JUDGE Hon. Sheila King Devane

COURT Cook County

COUNTY Cook County, IL

FAIRCHILD, KRISTIM et al. v. RUSH COPLEY MEDICAL CENTER et al.

FILED Mar 22, 2010 CASE # (Subscribe oo View)
STATUS  udgment (Other) CATEGORY L - Malpractice - Medical
JUDGE Hon. Murphy, [ames PRACTICE AREA Tors

COURT Kane County MATTER TYPE Malpractice

COUNTY  Kane County. IL

AN CAPITAL LLC et al vs CITIEANK et al

FILID Oct 14, 2003 CASE # (Subscribe o View)
JUDGE  Hon. MULROY THOMAS

COURT  Cook County

CounTY Cook County, IL

BARRIOS, ENRIQUE v. OLABI, NIZAR, DO et al.

FILED Apr 29, 2008 CASE # [Subscribe to Wiew)

STATUS  |udgment (Other) CATEGORY L - Tort Money Damages-Other (Specify)
JUDGE Hon. Villa, Robert K PRACTICE AREA Torts

COURT  Kane County MATTER TYPE General Torts

DAY, ROBERT ) V5 SAEMZ, AURELIA ET AL

FILED Sep 04, 2007 CASE # (Subscribe to View)

STATUS  Closed CATEGORY LAWY = 50,000 - MONEY DAMAGES OVER 350,000
JUDGE Hon. MEYER, THOMAS A PRACTICE AREA Toris

COURT  McHenry County MATTER TYPE General Torts

COUNTY  Mchenry County. IL

First L4 1 2 3 4 5 & 7T

MNewsst to Oldest



Instagram

rushmedical Posted: Mar 21, 2025
System ID: 569849 Captured: Apr 08, 2025
Rush Copley Medical Center

https://www.instagram.com/rushmedical/reel/DHeU9k1yy9e/

After DOI
Information about "structural heart disease." Caption: What is structural heart disease? Gaurav Dhar, MD,
explains. #Heart #Hospital #Science

el LEORE)


https://www.instagram.com/rushmedical
/claimant/26617?feed_id=569849&feed_link=https://www.instagram.com/rushmedical/reel/DHeU9k1yy9e/&feed_system_id=/DHeU9k1yy9e/&claimant_id=26617
https://www.instagram.com/rushmedical/reel/DHeU9k1yy9e/

Link to download video

All heart valve diseass is.
structural heart disease,

» Gaurav Dhar, MD
Chief, Structural Heart Disease

@ rushmedical « Follow
Original audio
@‘D rushmedical What is structural heart

W' disease? Gaurav Dhar, MD, explains.

#Heart #Hospital #Science

2w

Qv

19 likes



https://f2-default.s3.amazonaws.com/screenshots/426054/26617/ig/images/1530082903What%20is%20structural%20heart%20disease%20Gaurav%20Dhar%2C%20MD%2C%20explains.%23Heart%20%23Hospital%20%23Science.mp4

B Youtube

rushmedicalcenter Posted: Mar 28, 2025
System ID: 569691 Captured: Apr 08, 2025

Rush Copley Medical Center

https://www.youtube.com/watch?v=wbU25Aa6wCl

After DOI

Doctors that work at Rush were interviewed Caption: #DoctorsDay [J[] #DoctorsDay is almost here, so of
course we're celebrating our amazing physicians at Rush! Does your doctor go above and beyond? Visit the
link below to send them a note of gratitude and make a gift. https://rushgiving.com/doctorsday

N e O


https://www.youtube.com/rushmedicalcenter
/claimant/26617?feed_id=569691&feed_link=https://www.youtube.com/watch?v%3DwbU25Aa6wCI&feed_system_id=wbU25Aa6wCI&claimant_id=26617
https://www.youtube.com/watch?v=wbU25Aa6wCI

3 YouTube

Search Q

-

I'm a Doctor, of Coursel ...

@ Rush University System for Health

26.3K subscribers

@ From an accredited US hospital

Leam howe defi th

o0 O pa

in= journal o the N

Ay 5

I Academy of Medicine [

56 views Mar 28, 2025 #DoctorsDay

"» @ #DoctorsDay is almost here, so of course we'

Transcript

Follow along using the transcript.

Show transcript

Rush University System for Health
26.3K subscribers

[*] videos  |[& About

Show less

Link to download video

our amazing at Rush! Does your doctor go above and beyond? Visit the link below to send them a note of gratitude and make a gift. https://rushgiving com/doctorsday


https://f2-default.s3.amazonaws.com/screenshots/426054/26617/yt/images/157488194videoplayback.mp4

f Facebook

f RushUniversityMedicalCenter HPosted: Mar 31, 2025
f System ID: 569721 [E]Captured: Apr 08, 2025

& Rush Copley Medical Center

7 https://www.facebook.com/reel/1011270753669883

After DOI

Video shows robotic surgery tools Caption: If you were an avid gamer as a kid, studies show you might have
an advantage in the operating room using tools like the da Vinci Xi robot. Henry Govekar, MD,
demonstrates how the tiny, wrist-like instruments and 3D imaging allow for smaller incisions, faster

recovery times and improved surgical outcomes. Learn more about robotic surgery at Rush:
https://rsh.md/424q3en See less


https://www.facebook.com/RushUniversityMedicalCenter
/claimant/26617?feed_id=569721&feed_link=https://www.facebook.com/reel/1011270753669883&feed_system_id=1011270753669883&claimant_id=26617
https://www.facebook.com/reel/1011270753669883

Link to download video

i o 8§
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s P thie timy, st
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Fle ingtruments and

w smalies
wed

robotic sungery at Rush:
P den See less

B v ammen
1 think that's what they wsed on me,

took out Ty predtate

% Richard Meicner

The beauty of rokos

Pamela Wood
Fantastic physican/Sungeon


https://f2-default.s3.amazonaws.com/screenshots/426054/26617/fb/images/1800344303AQN2oCBHCCimy1xqEMWoIsngMMsdpKowpeammAhb_zH4lJxd2Np8_gs9bDWsLnKFKlhbZ418joFNoGza7vCMtg4N.mp4

Instagram

rushmedical Posted: Apr 07, 2025
System ID: 569842 Captured: Apr 08, 2025

Rush Copley Medical Center
https://www.instagram.com/rushmedical/reel/DIKUOVFt2_M/

After DOI
Information video about measles Caption: Measles is one of the most infectious of the infectious diseases.
Rush family medicine physician Lucy Fox, MD, explains why and how to protect yourself and loved ones.

el LEORE)


https://www.instagram.com/rushmedical
/claimant/26617?feed_id=569842&feed_link=https://www.instagram.com/rushmedical/reel/DIKU0VFt2_M/&feed_system_id=/DIKU0VFt2_M/&claimant_id=26617
https://www.instagram.com/rushmedical/reel/DIKU0VFt2_M/

tagram.com,

@ rushmedical « Follow e
Original audia

@ rushmedical Measles fs one of the
most infectious of the infectious
diseases. Rush family medicine
physician Lucy Fox, MD, explains why
and how to protect yourself and loved
ones.

.

@ Add a comment..

Link to download video


https://f2-default.s3.amazonaws.com/screenshots/426054/26617/ig/images/173888693Measles%20is%20one%20of%20the%20most%20infectious%20of%20the%20infectious%20diseases.%20Rush%20family%20medicine%20physician%20Lucy%20Fox%2C%20MD%2C%20explains%20why%20and%20how%20to%20protect%20yourself%20and%20loved%20ones..mp4

/Y

D

& Other

@GlassDoor Posted: Apr 08, 2025
@System ID: 569634 Captured: Apr 08, 2025

=Rush Copley Medical Center

After DOI
GlassDoor listing for Rush-Copley Medical Center. Included reviews from employees and prior employees

from 2014 to 01/2025.


/claimant/26617?feed_id=569634&feed_link=https://www.glassdoor.com/Reviews/Rush-Copley-Medical-Center-Reviews-E23600_P9.htm?filter.iso3Language%3Deng&feed_system_id=Rush-Copley-Medical-Center-Reviews-E23600_P9.htm?filter.iso3Language%3Deng&claimant_id=26617
https://www.glassdoor.com/Reviews/Rush-Copley-Medical-Center-Reviews-E23600_P9.htm?filter.iso3Language=eng
https://www.glassdoor.com/Reviews/Rush-Copley-Medical-Center-Reviews-E23600_P9.htm?filter.iso3Language=eng

glassdoor.com/(

’GLASSDU{]H‘ Community Jobs Companies Salaries O, Searcch ) @

Bowls
- m Rush-Copley Medical Center
@ Career Advice for Students m locations
Getacti lored t . All Other Locati
:;eJ tnn;j‘anz; ice tailored to Rush-Copley Medical er Locations
Center Aurora, IL 35%

Explore more bowls Is this your com See all locations —
180 04 346 7 57
Overview Reviews Jobs Salaries  Interviews Benefits P >
Followed companies —
Stay ahead in cpport 5 and insider

PN e Rush-Copley Medical Center overview 36«
Work here? Claim your free Employer Profile
Search for companies

www.rushcopley.comi? Aurora, IL i JOIN A TEAM
1001 to 5000 Employees 1Location wi'}cu’y(m f!e.[ong and thrive
. Type: Subsidiary or Business Segment ~ Founded in 1888
Saved jobs 7 ; <
Revenue: $100 to $500 million [USD) Health Care Services & Hospitals _-4{‘— RILC

Eef personalized

es by starting ‘Competitors: Unknown
Searchjobs Rush Copley is proud to be the leading provider of health services to the greater Top companies for
Fox Valley area and here are a few reasons why. Were the only level lll neonatal "Compensation and Benefits”

intensive care unit in Kane County and the hospital more than 3.300 families

» near you
«choose every year to have their babies .. Read more

Henry Ford Health
Mission: Mission The mission of Rush Copley is to provide advanced medicine EE‘?"» Compensation & Benefits
with quality outcomes and extracrdinary care. Vision To become the region's 354
leading healthcare system. This will be accomplished through enhanced
relationships with the Rush Copley medical staff, employees . Read more Michigan Medicine

m Compensation & Benefits
3.8+

ProMedica Senior Care
P/ Compensation & Benefits
=

364
Glassdaor Company Spatight Abbott
¢ Trilogy Health Services a Compensation & Benefits
freeey
" 2085 open positions 38%
43

At Trilogy, you'll experience a caring, supportive community that values
each team member. Here, relationships are meaningful, te:  Learn more
‘Sponsomd

FROM DAY ONE. [EXETSESE




What people are saying about Rush-Copley Medical
Center

< Pmhnp-be 13h £ works at Fox Rehabilitatio
Hil | have an interview set up with the | started as a physical therapist -
CEO at Serenity Healthcare as a FOX Rehabilitation and wante.
PMHNP: Any tips on how | should... my experience for anyone lookin
©%m 2 () 1Comment &1 () Comment

Got a burning question about Rush-
Copley Medical Center? Just ask!

On Glassdoor, you can share insights and advice
anonymously with Rush-Copley Medical Center

employees and get real answers from people on the

inside.

Rush-Copley Medical Center reviews

3.6 xxs

63% would recommend to a friend
[185 total reviews)

John Diederich
TT% approve of CEQ

Companies can't alter or remove reviews. [Really!) See how %
Glassdoor protects users and content

Show more insights s

5.0 Jdk Ak ok

overall, good place to work
£+ Registered nurse, bsn

Current employes & Aurora, IL

Recommend CEO approval Business outlook



Pros
Magnet status hospital. nice neighborhood

Cons
There are no bonuses and tuition reimbursement could be better.

See all 190 reviews —

Rush-Copley Medical Center photos ~+ Add photo

Seeall photos —

Interviews at Rush-Copley Medical Center

2.4!5 difficulty ©

Interview experience How others got an interview
O | o Acpledonie N
100% Positive Negative 0% 6% Employee Referral |

6% Campus Recruiting [l

Show all ~~

Certified Medical Assistant Interview
% Anonymous Interview Candidate

@ Aurora, IL

X Nooffer + Positive experience ' Easyinterview

Application
| applied online. The process took 2 weeks | interviewed at Rush-Copley Medical
Center [Aurora. IL] in Jan 2025

Interview
Did a phone interview. Then asked to do an in person interview. After that | had to
wait until | got a phone call or looked on the portal to see if | got the job.

Interview questions [1]
Question 1

Why should | hire you?



Answer question =

See all 7 interviews —

Rush-Copley Medical Center awards & Add
accolades + awands

Top Workplaces. Chicago Tribune. 2015
Hospital Grade "A” for Patient Safety. The Leapfrog Group. 2015

See more awards v

Rush-Copley Medical Center FAQ

All answers shown come directly from Rush-Copley Medical Center Reviews
and are not edited or altered.

See questions about

Benefits Career Development Compensation
Coworkers Culture Management
Senior Leadership Work Life Balance Workplace

What are perks and other benefits like at Rush-Copley Medical Jun 28,
Center? 2023

..Good pay, good people, good benefits. .
Read more

See all 30 FAQ —

People also ask about Rush-Copley Medical Center
How do employees rate Rush-Copley Medical Center?

How can | get a job at Rush-Copley Medical Center?

Do people recommend working at Rush-Copley Medical Center?

How do job seekers rate their interview experience at Rush-Copley
Medical Center?

How do employees rate the business outlook for Rush-Copley Medical
Center?



180 104 348 7 57
Overview  Reviews Jobs Salaries  Interviews  Benefits P >

Rush-Copley Medical Center reviews

3.6 * ok

633% would recommend to a friend
[185 total reviews)

John Diederich
Triapprove of CEO

B1% positive business outlook

Companies can't alter or remove reviews. (Really!] See how w
Glassdoor protects users and content

Ratings by category Ratings distribution

3.7 Culture & values Sstars  ee— 29%
3.9 Diversity, Equity & Inclusion 4 stars  o— 30%
3.4 Work/Life balance Jstars  mm 19%
3.4 Senior management 2stars 14%
31 Compensation and benefits Istar m 8%

3.5 Career opportunities

Rush-Copley Medical Center has an employee rating of 3.6 out of 5 stars, based_..
Read more

See what insiders are saying about worklife

sz Healthcare #zn Healthcare

I Pmhnp-bc -é works at Fox Rehabilitat
Hil | have an interview set up with the CEO | started as a physical therapist
at Serenity Healthcare as a PMHNP. Any Rehabilitation and wanted tc
tips on how | should prepare or what... experience for anyone lockin,
read more read more

¢ Like (3 1Comment on 2 2 Like () Comment



Top review highlights by sentiment

Excerpts from user reviews, not authored by Glassdoor

Pros Cons

"Good benefits and hours here” in 16 "Lots of negativity that management
reviews allows to run rampant.” [in 12 reviews)
“great people to work with” (in 12 “Pay is also on the lower end because
reviews this company is constantly trying to

save a buck” [in & reviews]

Show more pros and cons ~~

Ratings by demographic
groups

See how the owverall rating varies across different demographic groups at
Rush-Copley Medical Center.

Race f Ethnicity Gender  Sexual crientation  Disability  Parent >

i =
Want more options? (7}

27« Hispanic or Latinx [17] 37% White[17)
Reviews by job title
Q. Jobtitle @) Location
= 3 Waorklife topics
185 reviews of 130 Sort by popular
5.0 ok Jan 26,2025 «s.

overall, good place to work
£ Registered nurse, bsn

Cumrent employee & Aurora, 1L

Recommend CEQ approval Business outlook



Pros
Magnet status hospital. nice neighberhood

Cons
There are no bonuses and tuition reimbursement could be better.

Helpful & Share

40 Jdkkd Jan10,2025 .-
Compassionate coworkers + manager
£ Certified medical assistant [crmal

Current employee, less than 1year ® Awrora, IL

Recommend CEOQ approval Business outlook

Pros
Flexible hours in the outpatient setting and great entry level role to get started in...

Cons
Lack of opportunity for pay raises

Show more s~

Helpful & Share

40 Jeddkdk Dec19.2024 ...

Good
&= Medical assistant

Former employee & Aurora, IL

Recommend CEQ approval Business outlook

Pros
Good providers to work for

Cons
Lousy pay compared to other facilities

Helpful & Share

40 Jedkkdk Nov 21,2024  «..

Great Manager and Coworkers



& Certified medical assistant [cma)

Current employee, less than 1year @ Aurora, IL

Recommend CEQ approval Business outlock

Pros
Manager is understanding and flexible with scheduling

Cons
Pay and pay increase could be better

Helpful & Share

" Glassdoor Company Spotlight
muowy Trilogy Health Services
2085 open positions
At Trilogy. you'll experience a caring. supportive community that
values each team member. Here. relationships are me  Learn more

Sponzored

4.3%

40 Jeddok Nov 8.2024 =e-

Great learning experience
£ Senior hr specialist

Former employee @& Aurora, IL

Recommend CEOQ approval Business outlook

Pros
Learning environment and great education for team members

Cens
Short staffing for team members

Helpful &% Share

40 dkkk v Nov 5, 2024 «e-

Great place to work
£ Certified medical assistant [cma)



Current employee, more than 1year @ Aurora, IL

Recommend CEO approval Business outlook

Pros
Great management and co workers.

Cons
Per diem. hours aren't guaranteed.

Helpful & Share

5.0 dddddk s Sep18.2024 ...

Great place
& Triagern
Current employee, more than 3years & Oswego, IL

+ Recommend ./ CEOapproval . Business outlook

Pros
| feel well respected as an RN and the providers | work with are absolutely ..

Cons
Pay could be a little better

Show mare

Helpful & Share

2.0 Hk v Sepd 2024 .-

Great place for experience but not for growth.
£ Registered nurse
Former employee, more than 1year @ Aurora, IL
¥ Recommend X CEOapproval X Business outlook

Pros
Gained a lot of experience. Benefits are ok

Cons
If you're Hispanic, there's very minimal possibility to grow with the company....

Show more

¢ Helpful & Share



10 % v Mar 3.2024 +as

One of the worst in the area

£ Certified medical assistant
Current employee, more than 1 year & Aurora, IL

X Recommend =— CEOapproval X Business outlook

Pros
Employees were pretty supportive and great. The providers i worked with were_.

Cons
Management is just poor from the manager you work with directly to the manag...

Show more ~»

Helpful & Share

40 dkkdh v Aug1g, 2024 -

great place to work
4% Registered nurse, bsn

Current employee, more than 1 year & Aurora, IL

+" Recommend " CEO approval Business outlook

Pros
magnet hospital, opportunity for growth, great people

Cons
could be better at giving bonuses/raises

Helpful & Share

i 2z 3 & 5§ & B Y

Viewing 1- 10 of 185 Reviews



5.0 ddkddk v Aug 14,2024 +..
Great place
+% Administration

Former employee

+/ Recommend ./ CEOapproval  Business outlook

Pros
Loved it just couldn’t move up due to my degree

Cons
Needed a masters to move up

Helpful & Share

30 kkk Jun20,2024 ...
ICA
£ Patient care tech i

Current employee, more than 1 year & Awurora, IL

+" Recommend +' CEQapproval ' Business outlook

Pros
In the ICA, you are provided opportunities for job growth by becoming a tele tec_.

Cons
Low pay for the amount of manual labor you do

Show more

Helpful & Share

30 Jrdde v Jun9,2024 «e-
Registered Nurse
%% Telephone triage nurse

Former employee, more than 1 year & Aurora, IL

¥ Recommend X CEOapproval Business outlook

Pros
Friendly community of professicnals and welcoming environment

Cons
Rush Copley pays nurses at the 50th percentile. This was confirmed by an...



40 hkkk Apr15,2024 ==
Respiratory

£ Respiratory therapist

Former employee, more than 8 years @ Chicago, IL

X Recommend + CEOapproval X Businessoutlook

Pros
Small hospital, manageable assignments. Not a lot going on.

Cons
The downside working for such a small institution is not having the opportunitie...

Show more -

Helpful & Share

10 % ~ May 17. 2024 s
Horrible
£ Patient care technician

Current employee, more than 1year @ Aurora, IL

X Recommend X CEOapproval + Businessoutlook

Pros
Bad place to work, they'll run you to the ground for $20 an hour

Cons
Understaffed. under supplied and under paid

Helpful & Share

30 ko ~ Jan 30,2024 +--

Ok
£ Refferal specialist

Former employee @ Aurora, IL

+ Recommend — CEOapproval ' Business outlook

Pros
Benefits , some co-worker.decent lunch break , office space . some doctors are...



Cons
Management poor . communication is not the best, upper management coy car...

Show more s

¢ Helpful /& Share

40 ddkhkdhk v Mar1, 2024 «as

The culture is great, they really want to keep people
4 Radiologic technologist

Current employee, more than 1 year & Aurora, IL

+ Recommend « CEOapproval « Business outlook

Pros
The doctors are really nice and eager to teach people who are eager to learn.

Cons
The pay is comparable but nothing special.

Helpful & Share

40 dkkk v Feb 20,2024 «a»

New Grad
<2 Registered nurse, bsn

Former employee, less than 1 year @ Aurora, IL

+ Recommend CEO approval Business outlook

Pros

RN residency program
Mentorship

Great learning experience
Good staffing ratios

Cons

Overall good company
Can't complain

Helpful & Share



40 Hddkkk Jan16.2024  ««-

£ Emergency room technician
Current employee. more than 10 years @ Aurora, IL
Recommend =— CEOapproval — Business outlook

Pras
Decent team members work there

Cons
Flat merit rate for whole hospital regardless if you are an excellent employee or ..

Show mare

Helpful & Shars

5.0 Hedededde Jan10,2024 ..

Great place to work
45 Registered nurse

Former employee, more than 1 year @ Aurora, IL
+ Recommend « CEOapproval -/ Businessoutlook

Pros
Helpful leadership and onboarding process

Cons
It can be difficult to get along with fellow staff members at times

Show more

Helpful  « Share

¢ 1 i 38 & & == # &

Viewing 11 - 20 of 185 Reviews



5.0 Jeddedkk s Nov 26, 2023+«

Amazing place to work

<% Prnnurse

Current employes, more than 3 years (5 Aurora, IL

~' Recommend ~' CEO approval ' Business outlook

Fros
Staff, cutture, pay, cec, 401 matching

Cons
I've heard that health insurance options aren't the best(l don't have insurance..

Show more

Helpful & Share

40 dhkkk Decl 2023 ««-
Treated fairly

+% Associate

Former empioyee, more thanWyears @ Auror, IL

~' Recommend ~' CEO approval " Business outlock

Pros
Rush Copley is like working with famiky.

Cons
Warking holidays and weekend can make work/lifa balance difficult, but most_

Show more

Helpful & Share

30 Jekk b May 14, 2023 -«

Management hires too many bad apples

%% Business associate

Current employes, more than 5 years (® Aurora, IL

X Recommend ~" CEQ approval Business outlook

Pros
Pay, benefits, coworkers, location, pto

Cons
Schedule changes too much, high turnover. stressful, they cater to new_.

Show more

Helpful # Share

40 Jedede e Dec7. 2023 =«

Good place
% Registered nurse, bsn

Current employee (5 Aurnom, IL

Recommend CEQ approval Business outlook

Pros
Compensation for extra shifts. Great help from fellow employees Great time off...

Cons
Short staff no compensation due to economic changes

Show more

Helpfu & Share

10 % Jan3,2024 ...

%% Diagnostic medical sonographer

Former employes

Recommend CEQ approval Business outlook

Pros
There are no real pros to note.

Cons
Everything in this place is a con.

Helpfu & Share

40 dkkk Oct 29,2023 «-»

PCT

%% Pct patient care tech

Current employee, more than 1 yaar

~' RAecommend = CEQapproval + Business outlook

Pros
Flexible schedule and good PTO

Cons
‘Woark on holidays and low pay

Helpfu # Shane



20 Hk R Sep7 2023 .-

Great co workers
%% Patient care technician

Former empboyes, more than 3 years

* PBecommend X CEOQ approval X Business outlook

Pros
Great co workers, make own schedule somewhat

Cons
Management is basically non existent, favaritism to employeess who snitch on_

Show more

Helpfu # Share

5.0 Hededeokok Sep5,2023 «.-
Awesome hospital
%5 Meonatologist

Currentempioyes @ Aurora, IL

Recommend CEOQ approval Business outlook

Pros
Amazing work environment. people are just plain happy to work hare.

Cons
tied to Rush System and that can make some things beaurocratic but not any_

Show more

Helpful & Share

40 dededek Aug 23, 2023 .-

Great places to start but pay is not competetive

%% Emergency room nurse

Former employee (E Aurora, IL
Recommend CEOQ approval Business outlook

Pros
- friendly work environment - upper management is approachable - good...

Cons
- like all hospitals over works nurses and expects more work without any_

Show more

Helpfu # Share



50 dedhdkk Sepl,2023 x»

good part time job
<% Business office associate

Formeremployee @ Aunora, IL

+~' Recommend +~ CEOapproval ' Business outlook

Pros
part time flexible hours friendly

Cons

na room for growth or more hours

Helpfu ¢ Share

5.0 Jedekedek Sep4.2023 «..

Recommended

<% Registered nurse, bsn

Current employes

~ Recommend ~ CEQapproval ' Business outlook

Fros
Great culture and focus on employes wellness

Cons
average retirement benefit package & pay

40 ddedkdk Sep 22 2023 e--

Helpfu = Share

Senior management that cares

Customer service liaison
o0 3.0 dedrir Aug 10,2023 «--

it amply Pros and cons

%% Anesthesia technician
~' Recommend ' CEOQapproval ' Business outlook

Currentemployee & Aurom, IL
Pros

Part-time position: great schedule, good pay and benefits. Becomnging GEQ spprryal Husmogs dufiook

Pros
Cons Great work life/balance for employees.
Mone for this part-time position! o

Pay is not competitive with other hospitals in the area.

Helpful & Share - B )
Helpfu " Share
30 deded A4 May 18, 2023 ««»
{ 1 o 3 4 5 1o )
= Great place to start

Wiewing 21 - 30 of 185 Reviews <% Registered nurse, bsn



Current employee & Aurom, IL
X Recommend X CEQ approval ¥ Business outlook

X Recommend — CEQ approval ¥ Business outiook Pros
paid break, free food, etc
Pros
Sain a lot of experience, good support depending on unit, good insurance... Cons
no management to schedule anything
Cons

Get floated to other units multiple times a month without extra pay, increasing... Show more

Show mone

Helpful & Share
Helpfu & Share
20 Aok W Jun30,2023 -.-
1k M Augl5. 2023 «.- Undervalued

%5 Registered nurse
NEED TO KISS A**

‘Current employee, more than 5 years (5 Aunora, IL
4% Practice director

Current employee, mone than 3 years 15 Aurora, IL ' Recommend " CEQ appraval +' Business outiook
Pros

¥ Recommend X CEQ approval ¥ Business outiook Good coworkers, doctors and patisnts

Proa Cons

Close to home, friendly patients Dces not compare well to other hospitals in terms of benefits. Management is—

Cons

L4
If you don't follow along and do odd jobs you will ba singled out. You can not go .. Shew mOn

Show miore Helpfu & Share

Helpfu #* Share

5.0 etk Jun 28,2023 <--
5.0 dedddkdk v Jui31,2023 aes Great place to work

%5 Case manager
Awesome
e ‘Current employes, more than 1 year & Awurom, IL

wo Patient care technician
Current employee, more than 3years ) Aurora, IL Recommend CEQ approval Business outlook

Pros

~ Recommend ~ CEQ approval + Businessoutiook Good pay, good people, good benefits

Pros
Managers and fellow staff members are kind and compassionate.

Cons
Security lacks, parking garage can be far in the winter

Cons
There are mo cons. Thanks. Helpful £ Share
Helpfu &' Share
5.0 e e s Jun 20, 2023 «--
10 % v Sep 20,2023 «ss Recommended
5 %5 Anonymous employee
Little to no managment
‘Current employes, more than 10 years
‘g% Food service worker
Farmer employas ~ Recommend + CEC approval + Business outiook

Pros
Leadership that cares about making this a good place to work and grow in your—

Cons
Very few cons working here

Show more S

Helpfu = Share

'Y 1 z 3 4 5 12 >

‘iewing 31 - 40 of 185 Reviews

Reviews * Rush-Copley Medical Center



20 kk v MayTl, 2023 «ss

Medical assistant

%% Medical assistant

Former employee, less than Tyear 15 Awnora, IL

% Recommend ~ CEQ approval Business outlock

Pros
Company values, many offices, great location

Cons
Medical assistants are treated less than. All 4 medical coincidentally put in their_

Show more

Helpful = Share
3.0 Jedk “w Mar 31,2023 «ss
Registry PCT

%% Pctpatient care tech

Former employee, mone than Syears  ® Aurora. IL

X Recommend CEOQ approval Business outlook

Pros
Being able to work in different wnits, choosing days and how many I'd like to wor_

Cons
Mo appreciation, short staffed and you're still expected to get your work done by

Show more

Helpfu & Share

40 wkkk v May 13, 2023 ««»

Great place

%% Registered nurse, ban

‘Current employes, more than 1 yaar

Recommend ~ CEQ approval Business outlook

Pros
Great place to work. | feel valued as an employes in most decisions. Pay is decent

Cons
| do not feal earned PTO is the greatest

Helpfu ~ Share

5.0 drdededodk v May 16, 2023 se»

Review
%% Registered nurse

Current employee, more than 2years ©® Aurora, IL

+ Aecommend ' CEOapproval ' Business outlook

Pros
Teamn work, clean, great physicians

Cons
Very busy unit, and short staffed at times

Helpfu # Share

20 kk v May 2, 2023 e»

Not appreciated enough

%% Registered nurse

Current employes B Awrors, IL

Recommend CEQ approval Business outlook

Pros
excellent patient care by staff

Cons
Management doesm't listen to nursing staff when it comes to scheduling, turnov_

Show more

Helpfu # Share

20 4k v Mar 22, 2023 «s»

Terrible environment to work in
%% Patient service representative

Former employes ® Aurora, IL

Recommend CEQ approval Business outlook

Pros
30 minute break. Once per day. Cannot take any konger than B0 seconds to get...

Cons
Toxic work environment fo be in.

Show more

Helpfu # Share



40 ddkekk Apr20,2023 -.-

Its like family
<% Director

Current employee, more than 10 years (& Aurora, IL

+ Fecommend " CEOapproval " Business outlook

Fros
A real fesling of community

Cons
There are no negatives to report.

Helpfu #* Share

40 drddkk Mar 24, 2023 e
cbu

';‘% Registered nurse, bsn

Current employee, more than Syears @ Aurom, 1L

+ HRecommend = CEO approval = Business outiook

Pros
Amazing teamwerk and friesndly environment

Cons
Understaffing situation in the hospital, floating too much to other units

Show more

Helpfu # Share

2.0 4k Mar 23, 2023 «»-

Job
%% Pcticna

Farmer employee & Aurora, IL

Recommend CEQ approval Business outlook

Pros
Three day work weeks and free gym membership

Cons
Ewarything etza [the job, the staff, management, the environment|

Helpfu ~ Share



0 dedede e Jan 26, 2023 ees
Amazing place to work
#% Graduate administrative intern

Farmer employee

Recommend CEQ approval Business outlook

Pros
The PEOPLE. Copley has something different about it unfike any other hospital 1...

Cons
Mothing at allt | loved it.

Show more

Helpful & Share

< 1 4 5 8 L] »

‘iewing 41- 50 of 135 Reviews

Reviews * Rush-Copley Medical Center



5.0 Jededededk v Mar B, 2023 s

Great
%% Administrative assistant

Current empioyee_ less thanTyear & Aurora, IL

+ Recommend + CEOQapproval ' Business outiook

Pros
Banefits and payments are the best

Cons
There is no cons for me at the moment

Helpfu £ Share

40 dkdkk Dec 21,2022 .-

Low pay nice co workers
%5 Patient care technician

Former employee, morethan 2 years & Aurora, IL

Recommend CEQ approval Business outlook

Pros
Friendly co workers Amazing manage

Cons

Does not pay encugh for all the things that need to be done :|. Patient care is ver...

Show more

Helpfu i~ Share

3.0 ek A Jan 15, 2023 «.-

Good for entry to medical field
%% Business associate

Former employee  ® Aurora, IL

X Recommend CEOQ approval X Business outlook

Pros
Sives you a chance to get in the door for the medical field

Cons
Management is terrible period. Turn around is so high and nothing es ever done

Helpful # Share

4.0 ok

MNurse

%% Registered nurse, bsn

Jan 27,2023

Farmer employes, maone than 8 years (E Auwrora, IL

Recommend CEOQ approval

Pros

Business outlook

Like othier hospitals same circus different clowns

Cons

Heawvy on managers and middle managers

Helpfu

20

Decent

# Share

%% Administrative assistant

Current employes

® Aurora. IL

Recommend CEQ approval

Pros

My director was really nice

Cons

facilities are gross, not too clean

Show mone "

Helpfu

3.0 ddok

mhm

¢ Share

%% Registered nurse

Current employes

® Aurora. IL

Recommend CEOQ approval

Pros

great people to work with

Cons

=salary is too low for thiz type of work

Helpfu

#~ Share

Jan 30, 2023

Business outlook

Jan 18, 2023

Business outlook



3.0 Yk e Sep 24,2022 a.-

Leadership is Lacking

%= Registered nurse

Former employee, morethan Syears & Auror, IL

X Recommend CEQ approval ¥ Business outlook

Pros
‘Work every third weekend and there iz seff scheduling

Cons
Pay is not competitive Poor leadership Poor employee retainment

Show more

Heipfu ' Share

40 dkkd v Dec 3,2022 «u-
Good place to work

4% Registered nurse, bsn

Current employee

~' Recommend = CEOapproval ' Business outlook

Pros
They have a good patient to nurse ratio, and they have reasonable starting pay f...

Cans
Same of the care that the doctors there provide isn't top quality

Show more

Helpfu i Share

40 dkkk Oct23.2022 «a»

Great company to work for
4% Financial department
‘Current empleyee. more than 2 years
~ Recommend = CEO approval ' Businessoutlook

Pros
Bensefits, great management, colleagues, company's culture

Cons
Mot everyone gets to work from home: vaccine mandates;

Show more

Helpful # Shane

30 e o
Great position
&% Student nurse technician
Current employes
Recommend CEQ approval Business outlook
Pros
Flexible with my school schedule
Cons
There are n cons | can think of at the moment
Helpfu #* Shane
( 1 5 B 7 19

Wiewing 51 - 60 of 185 Reviews

Reviews * Rush-Copley Medical Center

Mow 13, 2022



20 %%

Not great for a PCT
%% Pct patient care tech

Currentemployes & Auvroma, IL

Recommend CED approval Business outlook

Pros

Having the opportunity to grow within the company. Good manager.

Cons

Having to work two weekends within a six-week period, along with two Fridays, ..

Show more

Helpfu = Share
20 %% v
Lack of care

<& Patient service representative

Current employes, more than 3years @ Aurora, L

¥ Recommend CEC approval = Business outlook

Pros
Great staff Friendships Great boss

Cons
Practices lack of care for current employess Lack of care

Show more

Helpful & Share

10 % (v

No potential for job growth
%5 Application analyst

Former employee, mone than & years

¥ Recommend X CED approval ¥ Business outiook

Fros
wish | had socme pros to report

Cons

non-competitive wages cult like environment no cpportunity for growth

Helpful #~ Share

Sep 14, 2022

Sep 12, 2022

Nov 21, 2022

10 %

A complete circus
%% Biling

Current employee (5 Auwroma, IL

Recommend = CEC approval Business outlook

Pros
Free gym membership, and a paycheck

Cons
One Manager. hostile work environment, favoritism

Show more

Helpfu i Share

10 % W

Forgotten resource
£% Pct patient care tech

‘Current employes

X Recommend X CECQ approval = Business outlook

Pros
Great co workers to work with on nightshift

Cons

Hospital dor't care about pot

Helpfu ¢ Shane

20 %k W

Healthplex Great people. ineffective leadership
£%  Anonymous employee

Former employes

Recommend CECQ approval Business outlook

Pros

Aug 8, 2019

Aug1, 2022

Jul 31, 2008

Great pecple to work with lots of motivation and energy to create new...

Cons

Leadership is inconsistent, ungualified, and immowvable, with little to no change...

Show more

Helpfu &' Share

a8



2.0 ¥k ~ Feb 2 2016 =--

It could be better if management would listen
% Ancnymous employee

Current employes

% Recommend X CEOQ approval = Business outlook

Pros
Community hospital atmasphere, friendly staff,

Cons
Administration is standoffish and does not respond to employees concerns. Mo

Show more W

Helpfu # Share

20 %k “ Jan 16, 2013 ..

Mot what | expected
%% Anonymous employee

Current employee, mome than 1 year ® Aurors, IL

* Recommend + CEOapproval + Business outiook

Pros
They provide a good benefits package and discounts for employess. One perk is...

Cons
The communication between departments is not the best. Af my interview | was_

Show more

Helpful ¢ Share

2.0 Hok o Jun 25,2019 aae

Environment is terrible!

%% Anonymous employee

Current employee, mone than 1 ysar

X Recommend — CEO approval X Business outiook

Pros
Lowe my job and what | do. Variety of surgical cases and levels of complication.

Cons
People are the major issue. The job would be fantastic if we could just get rid of _

Show more

Helpful & Share 83

20 %k R Jul 12, 2017 ees

It is full of great people that are there to work for the patients.

4% Medical assistant

Current employee, more than 3years & Aurora, IL

X Recommend X CEO approwal X Business outlook

Pros
‘You get a free membership to their Healthplex which is full of fitness classes an—

Cons
They penalize you for calling off sick which is pretty ridiculous considering this is_

Show more

Helpful &' Shara - I

< 1 B 7 8 19 b

Viewing B1- 70 of 185 Reviews

Reviews * Rush-Copley Medical Center



ICU RN Review
%+ lcum, bsn

Current employee. (5 Aurors, IL

~' Recommend ~" CEO approval + Business outlook

Pros
Great team in thea ICU including the physicians. The organization mostly listens t...

Cons
Although, the organization is part of Rush University it is fruly not streamlined....

Show mone

Helpful & Share

20 ddk o Sepl2 2019 «.-

Mot what it used to be

<% Patient service representative

Current employee, more than Syears B Aunona, IL

X Recommend — CEC approval = Business outlook

Pros
Office is clean and air conditioned

Cons
Run like a dictatorship, management doesn't care about employes ideas or...

Show more

Helpful & Share . B
40 dkhdh Augl2 2021 «--
Required Survey

%= Ernurse

Current employee, more than 3years (5 Aurora, IL

~' Recommend " CEOapproval + Business outlook

Pros
Thiz was a required field. | have no personal comments. Overall it is 3 good plac_

Cons
Thiz was a required field. Overall it is a good place to work. | think pay could be_.

5.0 dedkkk Jul 31,2012 ---

An Excellent Place to Work
&5 Metwork engineer

Current employee, more than Byears  E Aurora, IL

+ Recommend ~' CEO approval + Business outiook

Pros
Very good employees, a lot of smart people. Decent but not great pay, very good_

Cons
They are a conservative management, so they run lzan on employes count. 1t ca..

Show more "

Helpfu ¢ Share

20 Jek LY Mov 30, 20018 wee

80% of the workforce is looking to tattle tale on you any
chance they get!
%5 Registered respiratory therapist
Current employee, more than 10 years ) Aurora, IL
X Recommend X CEO approval ¥ Business outiook

Pros
Free gym membership, every third weekend.

Cons
Lots of negativity that management allows to run rampant. Everything is micro_

Show more W

Helpful & Share . ]

40 dhkkk v Mar 17, 2022 «-»

Great company
%+ Registered nurse, bsn

‘Current employee, more than 1 year

+ Recommend ~ CEOapproval ~ Business outiook

Pras
Small encugh that managers {mine in particular ;| care for each individual. | love_

Cons
Pay. It's not the worst, but it is extrernaly frustrating that travel nurses are hired f...

Show more

Helpfu & Share



40 dkkk Sep G, 2000 «e-

ER Technician

%= Anonymous employee

Current employes

+ Recommend + CEO approval + Business outiook

Pros
Great quality hospital in the suburban area. This company welcomes feedbach...

Cons
The benefits could be better. They're rarely bonus, & the raises are very little. Th...

Show more

Helpful #~ Share

10 % ~ Marlg, 2018 «s-

If you like favoritism, it is rampant at DMG. Not professional at

all.
%5 Lab technician
3.0 dedede e s Mar 22, 2022 .-
Former employes, more thanlyear  © Aurora, IL
X Recommend X CEOapproval X Business outiook Rush Copley has a great culture and is a great sport to work in
i health care.
Having a job, benefits, patients, learning new skills and applications. Most patien... ',;ﬂq' istered nurse
Cons
Favoriting their friends. Talking down to you, no undersianding or empathy for y—. Current employes, more than 3 years

Show more "

+ Recommend +" CEQapproval ~ Business outlook

Helpfu & Share o
Pros
Rush copley has great flexibility in scheduling, the culture is great. Everyone is—
5.0 dedkdodkhk Jul1g, 2017 ... Cons
Crisiz pay Might shift differential Weekend differential
Amazing hospital.
&% Fatient care technician Show more

‘Current employee, less than 1 year & Awrora, IL

Helpfu ~ Share
+ Recommend ~' CEO approval + Business outlook P

Pros
The staff is very friendly and inviting. They are always willing to offer help and..

Cons
| truly do not think there are any cons. Very happy with the company. ( 1 r 8 g 1] )
Show more

‘iiewing 71 - 80 of 185 Reviews

Helpful & Share a,
Reviews * Rush-Copley Medical Center



40 dkdk v Apri, 2014 «ee

Wonderful

% Anonymous employee

‘Current employee, more than 1 year

+ Recommend ~ CEQ approval = Business outlook

Pros
Take good care of the employees Lots of room for advancement Great benefits, ...

Cons
Typical hospital drama, they don't take great care of their contracted staff. Lots o

Show more

Helpful & Share 8:
20 kk v Aug 23,2015 =e
Great Job
%% Anonymous employes
Current employes

+ Recommend ~' CEO approval + Business outlook

Pros
Great tearmwork, flexible scheduling, great pay, discounts, great management

Cons
Feltinferior to nurses often. on your feet every minute of your shift. had up to 20_

Show more W

Helpfu # Share

40 ddkdk Feb 18, 2016 ««-

Registered Nurse
%% Registered nurse

Current employee, less than Tyear @ Auwrora,IL

+ Recommend ~ CEQapproval +' Business outiook

Pros
Great suppart systern in place, and above average pay for a small, community...

Cons
Too much micro managing and a culture of perfectionism, which results ina...

Show more ~

Helpful & Share
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Posted: Apr 08, 2025
Captured: Apr 08, 2025

Health Care Report Card
System ID: 569574
Rush Copley Medical Center

https://healthcarereportcard.illinois.gov/hospital/101165

After DOI
Website shows that Rush Copley Medical Center received a 73%

N ®S AN
EERER:

d.illinois.gov/h

lllinois Hospital Report Card

and Consumer Guide to Health Care

Hospital Report Card Community Map About Glossary Contact @ @

[ Facility Comparison  0/3

Rush Copley Medical Center

No facilities selected. Add facilities to
© Aurora, IL Voluntary non-profit - Private  [] Add to Facility Comparison &, Export All start comparing

Q@ Start Your Search
Overview Patient Experience Services Staffing /Beds Quality Patient Safety Maternal /[ Child @

) o . @ Search Facilities
Patients that would definitely recommend Rush Copley Medical Center

7% higher than the state average | Based on a national, standardized survey of hospital patients.

Q. Search @ Use My Location

(@ Hospital Information Q> state Designations
Name Rush Copley Medical Center Emergency Department Approved for Pediatrics
[ Glossary A
License No. 4671 Magnet Recognition
AT ass 2000 Ogden Avenue Perinatal Ill @ State Reports & Trends

Aurora, IL 60504
Primary Stroke Center

Phone (630) 878-6200 &
Level Il Trauma Center & Give Us Your Feedback

Website rush.edu (&'

Comm. Health Needs Assmt  rush.edu B @ More Information

Report Card Updates

Patient Insurance Mix i Guide to Using the Report Card
L) Bookmark

2022 API
Choosing a Health Care Facility

Inpatient Insurance Mix & & Outpatient Insurance Mix & & Healthcare-associated Infections


/claimant/26617?feed_id=569574&feed_link=https://healthcarereportcard.illinois.gov/hospital/101165&feed_system_id=hospital/101165&claimant_id=26617
https://healthcarereportcard.illinois.gov/hospital/101165
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Measure

Charity Care

Medicaid

Medicare

Other Public Financing

Private Insurance

Private Pay

Result

0.78 %

21.94 %

41.97 %

0.00 %

33.39 %

1.92 %
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»

>

Measure

Charity Care

Medicaid

Medicare

Other Public Financing

Private Insurance

Private Pay

Result

0.18 %

2578 %

31.06 %

0.00 %

40,23 %

275 %



& Other

@Google Reviews
@system ID: 569573
&Rush Copley Medical Center

KXMDS0ASAFQAW%3D%3D

After DOI
Continuation of Google reviews.

discharge care. Get a pnone 8 Nours arter gischarge
about some concerns in her chest ¥ray. Mind you 8
hours later after discharge. | use to like Copley but over
the years | learned that the service gets worse and
worse, This hospital is not for children services. Mo
choice to go to Rush due to all my daughter's specialist
at Rush.

'y 10 = Share

Response from the owner a year ago
Angelina: We're sorry to hear you're dissatisfied with

your experience at RUSH Copley Medical Center.
Your feedback is important to us, and we'd like to
talk to you to learn more. Please contact our patient
advocate at RCMC_Patient_advocate@rush.edu or
call 630-978-4832

Jackie Morales-Ruiz
9 reviews - 3 photos

a year ago
This review is for an ER visit | had on 3/01/2024 6242am
with CHRISTOPHER HWANG, MD. I'm so disappointed
and quite honestly sad the way my situation was
handled. | went in for chest pain and shortness of
breath. | waited for 5 hours to be seen (which iz
standard for ER visits). When CHRISTOPHER HWANG
walked in the room he was extremely annoyed and
rude. He asked me why | was in the ER and after
explaining to him he proceeded to say "that all of my
test were normal and that it was all mental™ The level of
compassion that man had towards me and my situation
was non existent. | was glad there was nothing
medically wrong with me but sad at how | was treated
and | shed some tears. After that his attitude change
and all of a sudden he was listening to me and
kindnesses came out of no where. He asked more
questions and then determined it was something
medical and said he was going to prescribe me
medication. When he walked alway from the room my
husband and | left.

https://www.google.com/maps/place/Rush+Copley+Medical+Center/@41.801122,-88.2994795,133528m/data=!3m2!1e3!5s0x880ef75253f0770d:0xe8bd959e6284339414m12!1m2!2m1!1s%22Rush+Copley+Medical + Center%22!3m8!1s0x880ef094a5d77ab7:0xb59f2e3
7b8446ad2f!8m2!3d41.7286117!4d-88.2708374!9m1!1b1!15sChwiUnVzaCBDb3BsZXkgTWVkaWNhbCBDZWS50ZXIilgOIAQFaHClacnVzaCBjb3BsZXkgbWVkaWNhbCBjZW50ZXKSAQ5tZWRpY2FsX2NIbnRIcuABAA!165%2Fm%2F04g3dSc?entn

Posted: Apr 09, 2025
Captured: Apr 08, 2025

CHRISTOPHER HWANG, | hope you read this and | hope
they bring this up to his attention and advice him to
work on his poor bedside manners and his intentionally
mean-spirited behavior while interacting with patients.
He knows exactly what I'm talking about. Compasian
and kindness goes a long way and that's something you
don't learn in medical school. You either have or you
don't.

As a patient | would encourage you to consider ancther
hospital if you can unless you want to be treated poorly.
I'm thankful for all the medical staff in general and |
know there are so many caring and genuinely good
doctors.

oy 8 «% Share

Response from the owner a year ago

Jackie: We're sorry to hear you're dissatisfied with
your experience at RUSH Copley Medical Center.
Your feedback is important to us, and we'd like to
talk to you to learn more. Please contact our patient
advocate at rcmc_patient_advocate@rush.edu or
call (630) 978-4832

Patricia Conley
T reviews

a year ago
| had a terrible experience there in 2018. | haven't
talked about it much. | was in for a colon resection. |
got pneumonia and was very sick and in a lot of pain. |
was in for 9 days when it was decided they had to
discharge me. There was a blizzard outside. | begged
them to wait until the next day and they refused and
said they would drop me at a homeless shelter if
someone wouldn't pick me up. My 16 year old daughter,
new driver, had to drive 2 /2 hours in the dark, in that
blizzard to pick me up.
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Jonas Baker
Local Guide - 34 reviews

2 months ago

| went to the emergency room yesterday at4:30 pm |
sat there until 7:00am the next morning and | never
saw a doctor so | left because | was to sick to sit in
those awful chairs any longer.

i Like =2 Share
Response from the owner 2 months ago
Jonas: We're sorry to hear you're dissatisfied with
your care at our Emergency Department, and we
apologize for the long wait. Unexpected ambulance

arrivals and life-threatening emergencies require us
to prioritize all patients based on ... Mare

Scott M
Local Guide - 28 reviews

a year ago
Look all hospitals get busy but I'm literally here with my
mom who couldn't breathe an hour and a half ago. And
they are saying 8 plus hours wait time. | would think her
literally not being able to breathe would trump most
others coming in but guess not. If you need immediate
care you best hope that the emergency room is empty.
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Response from the owner 2 year ago
Scott: We're sorry to hear you're dissatisfied with

your care at our Emergency Department, and we
apologize for the long wait. Unexpected ambulance
arrivals and life-threatening emergencies require us
to prioritize all patients based on ... More

Tom Imbordino
Local Guide - 14 reviews

ayear ago

The wait time is disgusting! I've never seen such rude

and unprofessional people in my life. | went in for
trouble breathing and other problems. Dr. Chang said
all ke would do was check my lungs. Murse Miriam was
downright abusive with her attitude and lack of care.
They should call this place Flush-Crapley!
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Response from the owner ayear ago

Tom: We're sorry to hear you're dissatisfied with your
care at our Emergency Department, and we
apologize for the long wait. Unexpected ambulance
arrivals and life-threatening emergencies require us
to prioritize all patients based on their ... More

Jesus Herrera
L 4 reviews - 1 photo

a month ago
Went in because | passed out mid conversation with my
dad and sisters was bleeding from behind and sat there
waiting from 11:30 to 3:20 and would of still had to wait
for the other 12 people ahead of me ridiculous | had to
walk out
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Response from the owner a month age
Jesus: We're sorry to hear you're dissatisfied with

your care at our Emergency Department, and we
apologize for the long wait. Unexpected ambulance
arrivals and life-threatening emergencies require us
to prioritize all patients based on ... More

o alma catarino
5 reviews
a year ago
Been here for almost 4 hours another patient came way

after | did with the same symptoms and he was room
way before me. Maybe cuz I'm hispanic. The nurse was



great and the technician who did my akG but the wait
i= insane and the front desk lets not talk about her.
Rude and moody as hell. | thought this hospital was
better than Mercy but not no more they go hand on
hand shame
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Responze from the owner ayear ago
Alma: We're sorry to hear you're digsatisfied with

your care at our Emergency Department, and we
apologize for the long wait. Unexpected ambulance
arrivals and life-threatening emergencies require us
to prioritize all patients based on their complaints,
history and vital signs, which may, unfortunately,
result in delays. Your feedback is important to us,
and we'd like to talk to you. Please contact our
patient advocate at
RCMC_Patient_advocate@rush.edu or call
630-9T8-4832.

Joseph Torres
Local Guide - 28 reviews

a month ago

Came in for chest pain... waited for 6 1/2 hours and
ended up walking out. Go somewhere else where they
do care
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Response from the owner a month ago
Joseph: We're sorry to hear you're dissatisfied with
your care at our Emergency Department, and we
apologize for the long wait. Unexpected ambulance

arrivals and life-threatening emergencies require us
to prioritize all patients based on ... More

Amari Lamar
6 reviews

a year ago
My husband was admitted here for 10 days he has a
trache and Gtube he was admitted for pneumaonia and
is incontinent.

His Gtube dressing was never changed for 10 days.
He has bed sores

And a level 4 rash on his butt and private area upon
admission he did not have any of these problems the
hospital didn’'t have him on any depends and just let
him go all over himself | know the nurses seem this rash
because | noticed it as soon as he got home he's been
in so much pain and this is sickening | am reaching out
to corporate as we speak because my husband was
also returned home w a black eye.

| have reached out to the charge nurse and he basically
did he don’t care how do you report a hospital to the
state for investigation??
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Response from the owner a year ago

Amari: We're sorry to hear you're dissatisfied with
your experience at RUSH Copley Medical Center.
Your feedback is important to us, and we'd like to
talk to you to learn more. Please contact our patient
advocate at RCMC_Patient_advocate@rush.edu or
call 630-978-4832

Q Ryan J
o= 12 reviews

a year ago
So, you know a clown college? Well, this is the hospital
version of that. | don't know where they found their
staff... Craigslist maybe... Doctors, nurses and techs
are completely incompetent. She was brought in by
ambulance for passing out and seizing (she has never
had a seizure before this). While the ER my wife had a



pretty aggressive seizure right in tront of me and
multiple nurses (whom confirmed what happened) but
the doctor, who was not present, wasn't convinced that
she had one and didn't document it. She takes a few
medications (ones that you can't just stop taking) and
by morning number two in the hospital they haven't
given her any of them! I'm furious about the lack of
care, knowledge and professionalism at this hospital. |
cannot believe that this place is even permitted to
serve the community... one doctor had an intelligent
contribution but other than that it seems like it's

everyone's first day on the job. That's putting it nicely...

complete incompetence.

s 14 =, Share

Response from the owner a year ago

Ryan: We're sorry to hear you're dissatisfied with
your experience at RUSH Copley Medical Center.
Your feedback is important to us, and we'd like to
talk to you to learn more. Please contact our patient
advocate at RCMC_Patient_advocate@rush.edu or
call 630-978-4B32

Saul Bernal
B 3reviews

a year ago
this hospital has the worst emergency room ive ever
seen, extremely unorganized, T hour wait, i literally left
and went to Mercy, never coming back. This hospital
doesnt value your "Emergency”. i saw plenty of people
with situations that were cbviously less severe go in
and out in 2 hours max, do not recommend to anyone !!
{Ch, Don't forget they'll charge you like gave you 5 star
services in less than 30 minutes!)
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Response from the owner a year ago

We're sorry to hear you're dissatisfied with your care
at our Emergency Department, and we apologize for
the loeng wait. Unexpected ambulance arrivals and
life-threatening emergencies require us to prioritize

Shay “Shay”
Local Guide - 15 reviews - 1 photo

4 months ago

0 STARS!N The wait is Ridiculous! Edwards Hospital is
better...if you can, please go there instead. DO NOT
COME HERE!!
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Response from the owner 4 months ago
Shay "Shay™ We're sorry to hear you're dissatisfied
with your care at our Emergency Department, and
we apologize for the long wait. Unexpected
ambulance arrivals and life-threatening emergencies
require us to prioritize all patients based on their
complaints, history and vital signs, which may,
unfortunately, result in delays. Your feedback is
important to us, and we'd like to talk to you. Please
contact our patient advocate at

rcme_patient_advocate@rush.edu or call (630)
9TB-4832.

Gabriela Olvera
3 reviews

a year ago
| am very disappointed at Rush Copley, | was very
serious about applying here, yet who would want to
represent a hospital with this type of services. This is
not the first time | go to rush copley with nurses or
front desk people at ER department with an attitude, |
underztand that it is a stressful’busy department but at
least show some professionalism and compassion. |
took my son to the ER yesterday around 1pm. Standing
waiting for the receptionist to finish with the phone call,
and | gee her talking on the phone with an attitude, she
rolled her eyes and hung up the phone, she turns
around, says something to the security guy and both
giggle, it locked like she hung up on somecne. | then
stated that | wanted to register my son. She continues
again with an attitude stating *just to let you know
there's a 3hr wait, do you want to check him in or not”. |
left right away. Rush Copley needs to work on customer
SErvice.



Emily Dara Shinn
3 reviews

2 years ago

This is an atrocious place for primary care. Healthcare
doesn't actually appear to be within their vocabulary.
Their Billing department is a disaster, their
understanding and willingness to help with insurance
caoverage and benefits is non-existent, unless you get
one or two of the kind hearted and actually competent
people who work there. But that's a long shot. Primary

care is non existent, though gynecologic care is decent.

But it's not worth a try. Go elsewhere immediately.
Switch immediately. This hospital doesn't deserve the
benefit of the doubt. And you deserve better.

s 1 =, Share

- Pepper LMJ
Local Guide - 22 reviews - 4 photos

a year ago
Worst Emergency Room Ever - Rush Copely Auroral!
Arrived at 1015 AM refused unnecessary imaging
testing at 5:03PM. Mever got any relief the whole 7 hrs
while | was there. Heading to another ER. This place is
ludicrous and by far the last ER you should ever go to
for an emergency. The reviews are % true about how
they have people waiting over 8 hours for an
emergency! Take heed.
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Response from the owner 2 ycar ago

Pepper: We're sorry to hear you're dissatisfied with
your care at our Emergency Department, and we
apologize for the long wait. Unexpected ambulance
arrivals and life-threatening emergencies require us
to prioritize all patients based on their complaints,
history and vital signs, which may, unfortunately,
result in delays. Your feedback is important to us,
and we'd like to talk to you. Please contact our
patient advocate at
patientadvocate@rushcopley.com.

@ Brandon Flores ;

“=%¢ Local Guide - 5 reviews - T photos :
9 months ago

The nurses making fun of patients was a complete

shock to me. The lack of empathy was unbelievable. All
they do is just sit there and talk bad about ppl. Smh
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Response from the owner 9 months ago

B: We're sorry to hear you're dissatisfied with your
experience at Rush Copley Medical Center. Your
feedback is important to us, and we'd like to talk to
you to learn more. Flease contact our patient
advocate at remc_patient_advocate@rush.edu or
(630) 97T8-4832.

Barb Thornbury
Local Guide - 94 reviews - 34 photos

6 years ago
Unless you are dying, request that the paramedics take
you to another hospital. The ER was so filthy, especially
the bathroom, | wonder if they spread more disease
than they treat.

Staff is SLOW to respond to call buttons, average
responsze time is between 15 and 20 minutes. And this
was despite a large number of staff and what locked to
be a relatively low number of patients. Staff does not
tell you anything about your treatment or what is going
on. They all walk around with sour frowns giving you the
impression they hate their jobs.

Hospital would be well advised to thoroughly clean the
patient rooms and bathrooms, then figure out why staff
doesn't want to be there.

Somecne needs to train staff on how to insert an IV too.
This is basic medicine and they can't get it right. The
amount of blood on my sons arm as they bungled their
way through getting a needle in his vein was horrible. |
seriously feel like we should not have to pay the bill as
these people all acted like they were in training.



allie wassinger
4 reviews

4 years ago
| had a terrible experience after | delivered my baby in
December. We were completely neglected, my husband
had to go find a nurse every time we needed help.
Lactation consultant never showed up. When | needed
sheets changed because | was sitting in a pool of
blood, they just came and dropped them off and left
me to do myself just hours after giving birth.
They never restocked anything. The nurses had a poor
work ethic and were rude.
| eventually signed a AMA to leave so | could seek care
somewhere else.
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m nosal
9 reviews

a year ago
I've been on a payment plan for my bill. They have still
proceeded to sent me a bill and threaten to send me to
collections. Granted | was a jerk on the phone with
them and they won't resolve it. But my point is, they're
messing with people’s money and stress. They're
literally attempting to steal money. This is PIG behavior.
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Response from the owner a year ago

We're sorry to hear you're dissatisfied with your
experience at RUSH Copley Medical Center. Your
feedback is important to us, and we'd like to talk to
you to learn more. Please contact our patient
advocate at reme_patient_advocate@rush.edu or
call (630) 978-4832

allie wassinger
4 reviews

4 years ago
| had a terrible experience after | delivered my baby in
December. We were completely neglected, my husband
had to go find a nurse every time we needed help.
Lactation consultant never showed up. When | needed
sheets changed because | was sitting in a pool of
blood, they just came and dropped them off and left
me to do myself just hours after giving birth.
They never restocked anything. The nurses had a poor
work ethic and were rude.
I eventually signed a AMA to leave so | could seek care
somewhere else.
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m nosal
9 reviews

a year ago
I"ve been on a payment plan for my bill. They have still
proceeded to sent me a bill and threaten to send me to
collections. Granted | was a jerk on the phone with
them and they won't resolve it. But my point is, they're
messing with people’s money and stress. Theyre
literally attempting to steal money. This is PIG behavior.

oY Like =2 Share

Response from the owner zyear ago

We're sorry to hear you're dissatisfied with your
experience at RUSH Copley Medical Center. Your
feedback is important to us, and we'd like to talk to
you to learn more. Please contact our patient
advocate at reme_patient_advocate@rush.edu or
call (630) 978-4832



Komal Pandya
5 reviews
2 years ago

For every good experience with a staff member there
are 3 bad ones. | was not able to sit with my dad during
surgery because the nurse said no, visiting hours don't
start until 2am. | looked it up on the website later
because we were told the night before | would be able
to sit in and the website clearly said 2 family members
are allowed to sit in during surgery. It was too late by
that time, but is it really a lot to ask of the staff to stay
current on the hospitals visiting policies? It literally
takes 1 minute to ask or look up the informations before
you get rude with a patients family member and
misinform them about being able to see their dad (on
father's day too). It's not as important to you (staff
members) but really important for your patients who sit
alone all day and patients family members who worry
because they're not allowed to be with them.

Update: | was given a number to talk to Carlos who is a
case manager, but none of my voicemails or calls were
returned by him.
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Response from the owner 2 years ago

Komal: We're sorry to hear you're dissatisfied with
your experience at Rush Copley Medical Center. Your
feedback is important to us, and we'd like to talk to
you to learn more. Flease contact our patient
advocate at patientadvocate@rushcopley.com.

A 1 Sebastian Chavez
5 reviews - 1 photo

2 years ago
Your cafeteria staff is awful. My wife is in labor and my
mather-in-law decided to come downstairs to get some
food. While | understand the cafeteria is closed
between 10-11 am, the staff was incredibly rude. Their
tone of voice and lack of care is horrendous. All we
wanted were some options or direction as to where to
find food. They even took their time coming to the

tind tood. They even took their time coming to the
register and locked visibly displease with our presence.
Do better. Morthwestern has better service, the anly
reason we're here is before of our care plan for my wife.

'y 13 =, Share

a’"’“’x Becky Schupbach
T 2 reviews

a year ago
Horrible place. Dirty. Waited for hours. Was sent home.
Returned & hours later. Had to pay copay again. Was
seen on a gurney in the hallway. Was sent home again.
Had surgery the next day at different hospital for bowel
obstruction. Billing department sucks. Uncooperative
and rude. Talk over you while you're speaking and won't
lizten.
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Response from the owner a year ago

Becky: We're zorry to hear you're dissatisfied with
your experience at RUSH Copley Medical Center.
Your feedback is important to us, and we'd like to
talk to you to learn more. Please contact our patient
advocate at patientadvocate@rushcopley.com.

Tammy C
1 review

2 years ago
The reason the wait time is so long, is because they
have ER beds ococupied for COVID positive patients with
MO symptoms and they don't release for a minimum of
5 days. They let these patients just sit there for 5 full
days in the ER bed. Zero stars would be more fitting.
Any intelligent person would know this is ER and place
them more appropriately.
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Rocio Guzman

e H 10 reviews
& months ago } 2 years ago
The worst hospital | was in the waiting room for 3 hours If | could give O stars, | would. Ridiculous 6-8 hour wait
and T-"Ef'plf-' who came in after me was seem before me in the EMErgency room! Mever have | ever waited so
and taking to back to a room while | am sitting in the long to see a Doctor. Took my mother due to chest pain
waiting room with swollen and numb foot this ridiculous and breathing problems and there was no urgency
they need to do better whatsoever. The attendants and even the nurses are
rude. If possible go to Edward Hospital in Naperville!

7 Like = Share Get you in and out within an hour!

Response from the owner & months ago i 14 . Share

Donny: We're sorry to hear you're dissatisfied with

your care at our Emergency Department, and we Response from the owner 2 years ago

apologize for the long wait. Unexpected ambulance

Rocio: We're sorry to hear you're dissatisfied with
arrivals and life-threatening emergencies require us

your care at our Emergency Department, and we
apologize for the long wait. Unexpected ambulance
arrivals and life-threatening emergencies require us
to prioritize all patients based on ... More

to prioritize all patients based on their complaints,
history and vital signs, which may, unfortunately,
result in delays. Your feedback is important to us,
and we'd like to talk to you. Please contact our

patient advocate at
rcme_patient_advocate@rush.edu or call (630)
9TE-4832. Hagar Fareg \
Local Guide - 26 reviews - & photos '
3 years ago
e g?ﬁfﬁémm H My primary care in the middle of my appointment
"annual exam"” menticned that she needs to continue
3 years ago the exam another time as her next patient arrived and
Yesturday my mom met me and my husband at the rush she left me without finishing my exam or hearing my
Copley hospital for me to get an x ray on my right wrist. medical concerns, knowing that I'm her first time
The experience that we noticed was the lady at the patient and arrived on time.
outpatient center desk was very rude. Upon entering Mow they billed my insurance for my annual for
there was no instructions to get a visitors pass, no one nothing?! That next visit she asked me to schedule is
stopped us to tell us to stop at the main entrance desk going to be paid as a regular visit not annuall!
to get scanned. No one was wearing masks during my | contacted the office to submit a complaint and no one
vizit, the hospitals floors were dirty seemed that got back to me, it's been 3 weeks!!
haven't been touched. Anyhow , the x ray nurse whao Worse 05 and doctorl

took care of me was very nice and polite and telling
what she was going to do.
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Christina D
23 reviews

4 years ago
A Spanizh or dark skin nurse Refusing to care for 5
month baby. | will not come here again. But the
receptionist was really nice and sweet and
understanding. | had been over exhausted and |
understand but | needed my mother there to help make
decisions for my infant because | wasn't capable. |
dropped my bags in frustration and this nurse turned
around and =aid "l don't need to take you in | don't have
to do anything, you will not talk to me like that" | asked
her to find scmecne who would she refused and had
for security guards on me and my mother. who are both
now crying hysterically because a hospital is refusing to
take care of my infant who's had a bad UTI and fever all
day. That nurse needs to be fired. The only reason my
daughter got treated was the lovely receptionist in front
whao has a child of her own and she was understanding
and was able to get the head nurse who was able to
help us out
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@ Leo
" 4 reviews

2 years ago
Went to the ER at 4 am, | have anxiety issues and am 14
and was sent alone on an ambulance. The nurse had
me go into the public waiting room and wait with no
shoes/socks on and wearing little to nothing because |
went in on an ambulance. The nurse wouldn't take me
seriously because she thought | was just having a panic
attack. When | tried explaining that | have health issues
she would cut me off and say it's due to my anxiety.
After an hour of waiting | finally got into a roem to find
out it wasn't anxiety but dehydration. It was extremely
frustrating since the nurse would flat cut refuse to
listen to me. The nurse was extremely rude and
unprofessional. Before | got admitted to a room, she
was telling me that the reason my health issues are not
solvedidiagnosed was because it was just anxiety.
Absolutely disrespectful and unhelpful.

Joi Andrews
Local Guide - 102 reviews - 70 photos

2 years ago
I'm very disappointed in Rush overall especially the
Aurcra team. I've had horrible stomach pain for over a
year and they finally figured out... | hope... the issue is
my gallladder. | had to last make an appointment just
to talk to the surgeon for him to say let's make another
appointment to have your gallbladder tested again. Got
it tested again and | had to call and email just to get
feedback on what the results meant and my next steps.
When | did get someone on the phone they said we
need to now make another appointment so you can go
aver the results with the surgeon because "he is
recommending next to take your gallbladder out.” Made
AMOTHER appointment which the earliest was a week
away just for them to call me the day off an hour before
my appointment and say "we have to reschedule
because he will be in surgery *. | make ANOTHER
appointment just for him to NOT call at my appointment
time because this appointment is a "video/zall™
appointment and | was waiting for an hour for the call
just for him to finally get on the phone to say " next
step is to schedule your gallbladder to be removed”
AMND THAT WAS ALL. NOW my appointment for removal

LONG TIME AGD THE MOMENT MY RESULTS CAME IM!L
MOW I'm sitting at Rush Oak Park in the ER because my
pain is s0 bad... | don't see me making it until May 18th.
After this is all done | am DOME WITH RUSH! My primary
is at the newer location on Michigan Ave and we have
to pay for parking now so this entire situation is the
cherry on top!
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Response from the owner 2 years ago

Joi: We're sorry to hear you're dissatisfied with your
experience at Rush Copley Medical Center. Your
feedback is important to us, and we'd like to talk to
you to learn more. Please contact our patient
advocate at patientadvocate@rushcopley.com.



Rich Thornton
6 reviews

a year ago
Been waiting for about & hrz now for my wife to be
seen. No updates. People have been waiting even
longer than us. Lady in wheelchair legit crying for
multiple hours because of the amount of pain she was
in. Mo compassicn at all. I'd rather die than come back
to this ER again.

s 2 =, Share

Response from the owner 2 year ago

Rich: We're sorry to hear you're dissatisfied with your
care at our Emergency Department, and we
apologize for the long wait. Unexpected ambulance
arrivals and life-threatening emergencies require us
to prioritize all patients based on their complaints,
history and vital signs, which may, unfortunately,
result in delays. Your feedback is important to us,
and we'd like to talk to you. Please contact our
patient advocate at
remc_patient_advecate@rush.edu or call (630)
9TB-48332.

O alice raspo ;

18 reviews - 4 photos :
a year ago

If you have mychart and your results (radiclogy,

pathology and labs) aren’t available immediately after

they are interpreted and signed off by the radiclogist or

pathologist - this is a violation of the "cures act”

Federal law as of 4/2021.

You DO NOT need your ordering physician to release

them before you can review them.

This hospital does not follow the mandated cures act

rule and can be heavily fined for thiz violation.

Rush Copley CEO - fix this glitch immediately!

I've experienced this violation 2 times in the past 3

months.
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Jude Shirley
T reviews - 1 photo

2 years ago
Cancer Center at Rush Copely Hospital
Hasn't gotten encugh Oncologist on staff | | started my
treatments with no supervision yvet at anytime | would
message the Oncologist about side effects, was told
too give it more time
As time has gone by | have been neglected by that
Oncologist since he told me that my cancer was less of
the worst of my type Omg &
Everything | have put on here has been altered too
protect thiz Center from the poor care of the onby
Oncologist that they had too treat me! | feel like this
center needs a revamped of staff | give no rating
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Shannon Warnicki
Local Guide - 28 reviews - 16 photos

3 years ago
My husband just got a $7.000 bill for one CT scan
($5,000 after "insurance,” even though we have a
$2500 deductible, so this wasn't likely submitted to
insurance at all). He had already paid them %3,000 for
an MRI. What are these prices? The "high” price for a
CT scan in this area is $1800. This is ridiculous and
predatory. Similarly, 've had to pay over $1,000 for my
mammaograms, with insurance. Additicnally, my dector
was extremely rude and condescending (| have anxiety
about health), so | haven't been there in 3 years.

My husband had also been referred by his doctor
{McAfee) to a few other area specialists for a specific
test. None of the specialists he was referred to even did
the test. When he attempted to contact the doctor, she
never responded to him. When he found providers on
his own, they needed referrals from his doctor at Rush.
The office failed to fax the referrals three time, so my
husband had to go pick them up and drive them to the
specialists himself. The doctor never once replied to
him on MyChart or phone. He did speak to a nurse who
was extremely rude to him, immediately pricr to going



to hand deliver hiz own referrals. | have a physical
scheduled for 5/28 and am cancelling it as soon as | hit
"submit" on this review. | do not recommend this
hospital or it's physicians at all, and they charge
exorbitant prices for services that are a fraction of the
cost elsewhere, and wen't tell you the cost prior to the
procedures. Disgusting.
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Brianna Il
1review

10 months ago

i probably wouldn't even come here if i was dying. i
understand that there is a limit amount of medical staff,
but waiting for 13+ hours to be attended to is
outrageous. you need to fire more medical staff,

iy Like =2 Share
Response from the owner 10 months ago
Brianna: We're sorry to hear you're dissatisfied with
your care at our Emergency Department, and we
apologize for the long wait. Unexpected ambulance
arrivals and life-threatening emergencies require us
to prioritize all patients based on their complaints,
history and vital signs, which may, unfortunately,
result in delays. Your feedback is important to us,
and we'd like to talk to you. Please contact our
patient advocate at

rcmc_patient_advocate@rush.edu or call (630}
9TB-4832.

Amie Wade
2 reviews - 1 photo

5 years ago

| am beyond disappointed in the care and process that
Rush Copley has in place for behavioral health issues.
Though we had a good social worker, Jackie, the
daytime staff was extremely uncaring and unhelpful.

My loved one ended up in a behavioral unit that was
atrocious at best because of the actions taken by the
ER staff. | firmly believe that because of the actions and
treatment of the ER staff my loved one will not admit
when they need help the next time. | do not
recommend that you go to this hospital.
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Response from the owner 5 years ago

Amie, Please reach out to our Patient Advocate at
patientadvocate@rushcopley.com if you have not
done so already. We need to learn more from them
about their experience hers. Thank you for taking
the time to share this with us and and your review.

hotrodfreak08
Local Guide - 17 reviews - 4 photos

3 years ago
BEWARE! Bill for services not rendered then refuse to
fix! Called billing multiple times talking with many
people including managers (the one’s that answered
anyway. All others never called back about messages
left. Completely unprofessional). All told me to just pay
it and refused to fix their mess up or just plane lied
through their teeth about the bill. Treated very poorly.
All they care about is money not your care. They have
now sent that bill to collections so | now have those
parasites harassing me. Huge ethical issue! Corrupt and
Shaddy. Sad | loved my doector. Worse they lost 5 other
patients because of this but guarantee they don't care
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Gretchen Crist
2 reviews

8 years ago
Terrible, frustrating and disappointing experience at
this hospital. | hope my family never has to deal with
them again. Doctors, nurses, PT/OT, etc. do not
communicate with one another. We had to ask for nurse



COMUMICATE WITT ONE anoTner. We Tan o ask Tor Nurse
help, ask for meals, blankets, basic care. We were
promised doctors visits or special tests would be done.
After waiting overnight with no answers and having to
inquire again, visits or tests were finally done. The only
good review | can give is that the nurses aides were
friendly, helpful and treated my family with respect and
patience.
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N
22 reviews - 19 photos

3 years ago
2 hour wait at 2am in the ER. You'd think they'd give a 4
week old baby with breathing/choking/congestion
issues a little bit more priority but because he wasn't
having an episode right at that moment they had us
exposed to several other sick people in the waiting
room. When we finally got back all they did was check
his breathing and an X-ray and sent us on our way.
Diagnosed with rhinovirus and that was that. Baby
ended up in UC a few days later for same issue and
they suctioned out A LOT to clear his breathing. The ER
could had easily done this and saved my baby several
days of suffering but they didn’t.

™ n =, Share
Bill Mau
8 reviews
4 years ago

Time and time again the emergency room is an
absclute disaster. Every time I've gone there for myself,
my wife, or my Tyo child the wait times are well over
3hrs. | just went there this evening due to my child
having a 104 degree fever. We were called back to do a
prescreen, where the temperature was verified, and
Tylenol was given, and then returned to the lobby. The
next couple that arrived was told it would be at least
3hrs. | waited about 45 minutes, and approached the
counter as my daughter was shaking uncontroflably,

and burning up, and asked about how leng it would be
{my daughter was cbviously sick); they advised they
couldn't give an accurate timeframe. There were three
others waiting. How do you not have the ability to
forecast a timeframe? Anyways, | pulled up Edward
Medical Groups ER wait times, because they magically
have that technology, and neither the Naperville
Hospital location, nor the ER in Plainfield had any wait
times. Needless to say | told the front desk to remove
me from their list and hightailed it over to Naperville. 1.)
Edward Hospital iz and always has been nicer, 2.) the
staff is far kinder, 3.) there's hardly ever a wait and the
staff is far more quick to provide medical treatment if
there happens to be a wait. | will never, unless | have no
other choice {iL.e. unconscious arriving by ambulance),
be returning to Rush Copley. | will always go to Edward
if the option is available. | better not receive a bill for
one dose of Tylenol.
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Penny P
Local Guide - 13 reviews

3 years ago
Went to Rush & 1:15am short of breath, bad cough and
wheeze and rattle in my chest.. had a chest X-ray by
1:40 an was told when a bed would come available they
would call my name once the doctor read the image |
would be informed.. | sat in the ER lobby until 4:40 am
finally | said if I'm going to die negligent let me die at
home so | left. | have never had such a long wait
period. So now I'm home still wheezing and can't sleep..
net knowing what to do next. | will never go to this
hospital again
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Celia Franzen
Local Guide - 20 reviews

a year ago
My parents waited over 13 hours for my mom to be seen
wha was in excruciating pain. She left because she



didn't get any help at all and never even seen a doctor.
If you guys can't handle the patient load, put yourself
on bypass.
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Response from the owner ayear ago
Celia: We're sorry to hear you're dissatisfied with

your experience at RUSH Copley Medical Center.
Your feedback is important to us, and we'd like to
talk to you to learn more. Please contact our patient
advocate at RCMC_Patient_advocate@rush.edu or
call 630-978-4832

Edward Rubeck
S reviews

2 years ago
My mother was brought in by ambulance for stroke
symptoms. One would think this type of thing is a
pricrity. They sat her in the waiting rcom. Finally they
put her in triage and there we sat again. They drew
some blood and tock a CT scan and nothing for 3
hours. They then wheeled her into the ER where she
saw a nice enough doctor, but the doctor left and then
nothing. It is goig on 3 hours again and not a word.
Meanwhile her head is in pain from the stroke and they
offer nothing for that after adcising or her paun several
times This is still on-going. They are the worst. The
doctor told her she had migraine and told her the
symptoms of waking up with a splitting headache,
texting strange unrecognizable sentences when she
was trying to text something else, and slurred speech
before entering the hospital were not signs of a stroke.

Well she went to see her regular doctor a week later at
Edward/Elmhurst and they couldn't believe what the
emergency roocm doctor told her. Her symptoms were
indeed signs of a mini stroke or TIA and she did suffer
from another TIA. Mow she is following up with real
doctors and neurclogists. This emergency room doctor
should not be practicing medicine.

They even went so far as to suggest to my mother that
her last TIA a year ago may not have been a TIA at all
when her primary care physician and neurologists
diagnosed it as such. This type of care is potentially
guite serious and dangerous.
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Randy Gangestad .
1 review :

a year ago

Mot a good experience at alll! Been sitting in the er for
over 2 hours with my granddaughter who is 20, she has
been throwing up all day and throwing up blood since
we've been here! But somehow that's not encugh a an
emergency to them because we are still waiting in the
waiting room & ...
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Response from the owner a year ago

Randy: We're sorry to hear you're dissatisfied with
your care at our Emergency Department, and we
apologize for the long wait. Unexpected ambulance
arrivals and life-threatening emergencies reguire us
to priaritize all patients based on their complaints,
history and vital signs, which may, unfortunately,
result in delays. Your feedback is important to us,
and we'd like to talk to you. Please contact our
patient advocate at
RCMC_Patient_advocate@rush.edu or call
630-9T8-4832.

liah M
Local Guide - 35 reviews - 2 photos

3 years ago
| have never experienced such a horrible hospital
before. | dont even want to discuss the bill | received
which is another issue. Let alone the er waiting room is
WERY DIRTY. There was spiders and crumbs on the
floor. they do their pre check in and then tell you "wait



in the waiting room.” No updates or nothing just simply
wait. When | did the rude front lady could she tell me
what | was waiting on she told me “no i dont see
updates | dont know anything.” Should have learned
the first time i went, | WILL MOT BE BACK! For er
purposes. They will leave you in the waiting room to die
literally. Hopefully | can find another hospital to delivery
my baby because this place is horrible
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kathie villalpando
Local Guide - 30 reviews

3 years ago
Went to the emergency room to get surgery. Nurses
and doctors were so quick to kick me out after | told
them | still feel pain. They're respense is "you have to
go home today” and | was there the day of sugary and
they were already kicking me out less than 24 hrs later!
| was asking for help getting out of bed and they act
like | was asking for their life! Very stuck up nurses with
bad attitudes. NOT to mention they were giving me
medicaticn as | kept asking what it was for and they act
like they it was too much info they were giving me?
WILL MEVER GO BACK JUST TO BE TREATED LIKE LESS
OF & HUMAN!
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Steven Kramer
35 reviews - 10 photos

11 years ago
Well after charging me 30,000 for a 45 minute ankle
surgery i woke up from surgery, i asked for something
to eat after billing me for $30,000 i figured | was
entitled to it. They told me i "had to go down to the
cafeteria to get something” fresh out of surgery, within
30 minutes of waking up they were just about literally
pushing me out the door, when i got home i was still so
doped up form the General anesthesia i fell on my leg
they just did surgery on. Needless to say i understand
a hospital is a business but for $30,000 i think i should

gET 3 9 QoNar Unch ang SNouid DE apie 10 STay & couple
of hours to recover before they are shoving me out the
door. | had a similar experience when my daughter was
born at this hospital just very shitty care. Edwards
hospital, Central DuPage and Hines are superior in this
area. The Rush hospital system just sucks pericd.
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Shanna Larson
Local Guide - 23 reviews

2 years ago
| guess vomiting blood and stomach pain so bad [ can't
walk isn't considered severe enough to be seen right
away. Been in the er for 2 hours now. Pain getting worse
and vomiting not stopping. Still not urgent encugh to
see me. And they put me back in the waiting room with
either people and have me a bag to vomit in. It's funny.
We can't go to work if we have vomiting or diarrhea but
the hospitals can throw us back into the waiting room
piled on top of eachother even though there's been
vomiting and that's ok
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Response from the owner 2 years ago

Shanna: We're sorry to hear you're dissatisfied with
your care at our Emergency Department, and we
apologize for the long wait. Unexpected ambulance
arrivals and life-threatening emergencies reguire us
to prioritize all patients based on ... Mare

Cathy Allen
5 reviews
3 months ago

They need more Doctors here...
Mo wait should be more than 3 hours... it's been 6
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Google Reviews Posted: Apr 09, 2025
System ID: 568252 Captured: Apr 04, 2025
Rush Copley Medical Center

https://www.google.com/maps/place/Rush+Copley+Medical+Center

After DOI

Google reviews from people detailing their visits at Rush Copley Medical Center. Google indicates that they
have a 2.5 rating and 428 reviews left, the majority of the reviews are discussing wait times for the ER and

level of care received. Note, the reviews included were filtered to show the recent 1 star reviews, not all
reviews given have been included.
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/claimant/26617?feed_id=568252&feed_link=https://www.google.com/maps/place/Rush%2BCopley%2BMedical%2BCenter&feed_system_id=Rush%2BCopley%2BMedical%2BCenter&claimant_id=26617
https://www.google.com/maps/place/Rush+Copley+Medical+Center

"Rush Copley Medical Center"

Rush Copley Medical Center
25 % (483)

Medical Center - & - 2000 Ogden
Ave

Open 24 hours - (630) 978-6200

Onsite services

Rush University Medical
Center

34 (1,029
University hospital - & - 1620 W
Harrison St

Open 24 hours - (312) 942-5000

Onsite services

Rush-Copley Medical Center
5.0 (2)

Hospital - & - 1256 Waterford Dr
STE 170

Open now - (630) 499-6688
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Demi DeRenzy
7 reviews - 3 photos

aweek ago NEW
Absolutely blown away by the incredible care we
received at this ER! While traveling three hours from
home, our four-year-old needed medical attention.
From the moment we arrived, the staff was outstanding
—calling us back within five minutes, making our
daughter feel completely at ease, and quickly
diagnosing her ear infection. They took the time to
explain everything thoroughly, provided immediate
relief with Motrin, and even called in her antibiotic to a



Briiana Cook
10 reviews

Jweeks ago MNEW
Just moved to Aurcra from ancther state. Have a long
health history of blood clots, seizures and what not.
Went into the ER for a terrible headache, face pain,
dizziness and numbness. 1. they ignored my health
history and issues. offered me a headache cocktail and
| told them they wont work since | have had numerous
in the past, just want to make sure nothing major is
happening. They immediately started telling me they
cant offer me any stronger medicine. Like what? | don't
want medicine, | want to be sure this headache,
numbness and swelling isn't something bad happening.
| left. Imbeciles. | will never go here again.
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Response from the owner 2 weeks ago

Briiana: We're sorry to hear you're dissatisfied with
your experience at Rush Copley Medical Center. Your
feedback is important to us, and we'd like to talk to
you to learn more. Please contact our patient
advocate at reme_patient_advocate@rush.edu or
(630) 978-4832.

Hannah Smith
f reviews
2 months ago

I was just screamed at by the front desk lady, because |
was standing too close to someone checking in, I'm

here waiting for my 7 year old daughter’s kidney results.

And was just screamed at by someone horrifically in
front of the entire ... More
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Response from the owner 2 months ago

Hannah: We're sorry to hear you're dissatisfied with
your experience at Rush Copley Medical Center. Your
feedback is important to us, and we'd like to talk to
you to learn more. Pleaze contact our patient

advocate at reme_patient_advecate@rush.edu or
(6:30) 978-4832.

Jacaueling Banfi
3 reviews

2 months ago

**|t has not gone unnoticed that Rush Copley has
responded to every other review, albeit a canned
response, except mine. | suspect this is purposeful, as
they don't know how to react to a review written by the
widow of a patient who passed while in their care.

This is hands down the worst hospitall My husband
collapsed at home and was unconscious on 12/8/24. He
was regrettably taken by ambulance to RCMC ER as it
was less than 2 miles from our home. He was admitted
to their COU as an outpatient early on the 9th, where
he received the most horrendous care, other than a
wonderful nurse named Greg who took the time to
listen. Dr. Siddiq could find nething wrong with my
husband, despite him being unable to swallow or walk
safely. He was released to home on the 9th. On the
10th, my husband's condition worsened and we had to
return to the ER with assistance from the Oswego
Police Department, as he was still unable to ambulate
safely. We spent nearly 24 hours between the waiting
and holding areas of the ER before finally being
admitted, against Or. Shah's wishes. Dr. Shah was
extremely rude, disrespectful and spoke to my husband
and myself with complete disdain and lack of
compassion. He should not be allowed to work at any
hospital, much less in an ER where people come in at
their most vulnerable.

My husband passed away at RCMC on Christmas Eve.
During his 2 week stay the only positive things | can
mention are most of the nurses on both the Orhopedic
Unit and in the ICA were kind and compassionate. | did
find the units to be obviously understaffed, as most
times when my husband needed assistance from a
nurse it took at least 2 tries of the call button
(approximately T-10 minutes apart).

However, there was a particular nurse Alex in the ICA
who | question his true ability to have earned his
nursing license. Rather than call my husband by his
name, which was clearly printed on the board in his
room, he referred to him as ‘gentleman’. He




demaonstrated no compassion, empathy or kindness
during the few times | saw him the 2 days in his care
(1219-12/20). Az a matter of fact, many times the
nurses could be heard laughing loudly at the nurses
station, while | heard a patient in a nearby rcom yelling
for help repeatedly. At one point my husband was in
ohvious distress and | pointed this out to Alex, who did
ncthing. After a few hours of cbserving my husbands
pain and agitation, Alex tock the time to check his
catheter and noticed that it had become pinched and
was not releasing the urine, causing my husband
immeasurable and preventable pain and distress. Once
the problem was fized, my husband was more
comfortable. But it took several hours. Disgusting!

In additicn, while | was arranging to put my husband
into hospice in Rush Copley, | was told they would have
to move him to ancther facility as they needed the bed
space. Meedless to say as | came in and out of the ICA
for several days, there were plenty of empty rooms.
Last, but not least, the monitors were removed from my
husband sometime Monday the 23rd of December.
Why? I'm not certain. However, it obviously made it
impossible for staff to know when my husband took his
last breath. Sadly, my daughter went to visit him at 8230
a.m. Christmas Eve and found him in his room
unrespansive. That's right, my daughter found her
father passed away before nursing staff had any idea.
She will have to live with that.

Shame on Rush Copley Medical Center. My husband of
40 years was treated poorly by most of the doctors he
came into contact with. He was treated as a number,
not as a human. | will make it my personal mission to
make sure everybody knows the pathetic and
substandard level of care provided by Rush Copley.
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Response from the owner 2 months ago
Jacqueline: We're sorry to hear you're dissatisfied
with your experience at Rush Copley Medical Center.
Your feedback is important to us, and we'd like to
talk to you to learn more. Please contact our patient
advocate at remc_patient_advocate®@rush.edu or
(630) 978-4832.

Clarke Szlachta
2 reviews

4 weeks ago
| am a healthcare worker and so is my husband. The
staff treated me horrible in the ER. | had surgery the
prior day at a different hospital. My stent moved and |
was left vemiting and bleeding in your lobby. No nurses
treated to me. | was treated like a drug addict. | later
walked out of the emergency room to go back to the
ariginal hospital | originally had surgery at. | was taking
care of any immediately put into a room. For emergency
surgery. Rush hospital neglect their patients. | have
bumped into other staff that have worked there and
they have said this place is incredibly racist. Then they
proceeded to have their incredibly rude staff. Harass
me over a $20 bill. This place should be shut down.
Beautiful building waste of space. | would never work
here | would never tell my nurse friends or doctors to
work here as well.
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Response from the owner 4 weeks ago

Clarke: We're sorry to hear you're dissatisfied with
your care at our Emergency Department, and we
apologize for the long wait. Unexpected ambulance
arrivals and life-threatening emergencies reguire us
to prioritize all patients based on ... More

Denise Herron
Local Guide - 36 reviews - 1 photo

5 months ago

I am presently at Rush Copley hospital's ER, where my
mother was ambulanced in. The heart monitor's
persistent alerts prompted me to call for nursing
assistance, but none arrived. The condition of the
facilities was subpar, including a wemen's restroom
with paper towels on the floor and an overflowing trash
can. The nurses’ lack of attention to my mother's needs
was concerning. As a former employee, I've seen a
significant decline in cleanliness standards. This
experience does not inspire confidence in
recommending this hospital.
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Response from the owner S months ago

Denise: We're sorry to hear you're dissatisfied with
your experience at Rush Copley Medical Center. Your
feedback is important to us, and we'd like to talk to
you to learn more. Flease contact our patient
advocate at remc_patient_advocate@rush.edu or
(630) 978-4832.

Crystal Gandy
6 reviews

3 months ago

Just very disappointing and frustrating that every time |
go to Rush Copley Emergency Room, my experience is
a negative one. The check in staff is rude, the wait time
is outrageously long no matter what your pain level is or
condition. Waited over an hour befors my son got
triaged, just to wait another 2 hours with no
communication about wait times no room available to
see a Dr. My son just sits there in pain, doubled over.
When | asked the front desk if there was any
information on how much longer the wait could be, the
blunt response was,” | don't know,” and that was the
end of the conversation. This particular time, with my
son being in so much pain, we decided it was best to
leave because there was no near end to our wait time.
The waiting room was so crowded with a line out the
door of more patients at one point.

At this point we will have to go to a different emergency
room and that's so frustrating. | never have this
experience at other hospitals. It's a shame that it's the
closest one to us.
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Response from the owner 3 months ago

Crystal: We're sorry to hear you're dissatisfied with
your care at our Emergency Department, and we
apologize for the long wait. Unexpected ambulance
arrivals and life-threatening emergencies require us
to prioritize all patients based on their complaints,
history and vital signs, which may, unfortunately,
result in delays. Your feedback is important to us,
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patient advocate at
reme_patient_advocate@rush.edu or call (630)
9TB-4833.

@ Darius Piero 4

T reviews '

a month ago

Dr Mcgivney operated fusion surgery on my lower back
in July 2024 . Since then i have not able to do anything,
pain getting worse and worse and his not answering
any guestions regarding the pain i have. he did not take
any responsibility for what he did .in middle of recovery
in few months after surgery He discharged me. and his
nurs just push me to go to pain management clinic to
be on narcotic medication. | went to see ancther dr to
get second opinion and found out dr Mcgivney surgery
had been failed and he keeps ignoring and not doing
anything to make me be better and he Deny to do
another surgery to fix is a mess he created. My pain iz
increasing every day and i cant do any activity or work
and im losing everything i have in my life because of
thiz unprofezsional behavior dr. Not recommended this
dr or rush hospital at all
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Response from the owner a month ago

Drarius: We're sorry to hear you're dissatisfied with
your experience at Rush Copley Medical Center. Your
feedback is important to us, and we'd like to talk to
you to learn more. Please contact our patient

advocate at remc_patient_advocate@rush.edu or
(630) 978-4832.

e claudia navarro :
7 reviews '

3 months ago

My elderly mother was treated with no dignity or
compassion by ER nurses and ER Doctor. MRI techs
jolted her from cne bed to another causing her neck,
and back pain and a headache. She has dementia and



was very confused why they had hurt her and they
showed no compassion nor offered an apology when |
said to be more careful. If you must go here, keep a
watchful eye on your loved ones and don't go alone.
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Response from the owner 3 months ago

Claudia: We're sorry to hear you're dissatisfied with
your experience at Rush Copley Medical Center. Your
feedback is important to us, and we'd like to talk to
you to learn more. Flease contact our patient
advocate at reme_patient_advocate@rush.edu or
(630) 978-4832.

Ajaykurmar Sugumaran i
1 reviews "

4 months ago
If | could give zero stars, | definitely would have! For a
regular MRI procedure, was charged over $2500 out of
pocket at Rush copley. And, this is after insurance
coverage. The recepticnist in the front desk Ms. Dawn
gave an estimate of $270 out of pocket for the
procedure which is why | went for the procedure.
Understood that there is always a difference between
the actual amount and the estimate. But, how can the
bill be 10 times more than what your estimate was, and
with a 150% variance?

After weeks of calls, messages, and email requests,
they offered some discount on the total amount, but it
was answered by a rude accounts manager Yvette,

who asked to take the discount or leave it without
concerns for people or patients whatsoever. The refuse
to accept it was their mistake of low balling the
estimate. They just exist to make money. For the same
procedure, it costed less than $300 out of pocket at
duly. Please save your time and money and stay out of
these money sucking parasites!

iy 2 =% Share

Cristian ortiz ;
= B reviews '

3 months ago

| recently visited the medical records office and had an
unpleasant experience with the lady at the front desk.
From the moment | approached her, her tone was
condescending and unnecessarily rude. | felt dismissed
and as though my questions and concerns were a
bother to her.

It's disappointing to encounter such behavior in a
setting where professicnalism and courtesy should be a
pricrity. Interacting with medical records can already be
stressful, and the attitude displayed only made the
experience more frustrating.

| hope management addresses this issue to ensure that
future visitors are treated with the respect and
kindness they deserve.
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Response from the owner 3 months ago

Cristian: We're sorry to hear you're dissatisfied with
your experience at Rush Copley Medical Center. Your
feedback is important to us, and we'd like to talk to
you te learn more. Please contact our patient
advocate at rcmc_patient_advocate@rush.edu or
(630) 978-4832.

Susan Torres ;
5 reviews '

Jweeks ago MNEW
Do not go to ER. Waited 3 hours, no service. Mever saw
a doctor or anyone. However, my insurance was billed
$750 for services rendered by an assistant that never
happened. Meedless to say, | needed up getting billed. |
am disputing this fraudulent claim.
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Bridgett Ambriz
2 reviews

5 months ago

If you take yourself into the E.R. | hope you don't have
an actual emergency. Over 4 hours there without being
seen. After people were walking out with S+ and 7+
hours of waiting we realized it was hopeless at this
place. Save yourself bills for the tests they repeat every
2 hours as you watch the easier patients come and go
while you lay on the floor writhing in pain while staff
ignores you. There's a reason this place has 1.5 rating
and the E.R. proves it. Better hospital 15 mins away in
Maperville or Plainfield. We left and in under a hour the
hospital in Maperville had us in a room and actually
taking care of patients! What a cencept, a hospital that
actually cares. Maybe Rush needs to take some notes.
Wouldn't come back here if my life depended on it as |
see they wouldn't even care.
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Response from the owner 5 months ago
Bridgett: We're sorry to hear you're dissatisfied with
your care at our Emergency Department, and we
apologize for the long wait. Unexpected ambulance
arrivals and life-threatening emergencies require us
to prioritize all patients based on ... Mare

Brenda wilson
3 reviews

4 months ago
Was in ICU terrible experience. Ladies during day was
sometimes ok with care if they felt like coming in they
would. Kids at night terrible | was yelled at terrible
experience | will never recommend this hospital. Can't
say everything that happened but will definitely looking
into talking to an attorney.
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Response from the owner 4 months ago

Brenda: We're sorry to hear you're dissatisfied with
your experience at Rush Copley Medical Center. Your
feedback is important to us, and we'd like to talk to
wou to learn more. Pleaze contact our patient
adveocate at remc_patient_advocate@rush.edu or
(630) 978-4832.

Chris Landreth
4 reviews - 1 photo

3 months ago
Been sitting in the ER room for 9hrs with a blood clot
and infected leg. These warks blow, every one is smiling
and chatting when they should be helping us. hrs is
ridiculous. How much longer do | have to waite.. waited
12 hrs and walked out after they said it would be 4 more
hrs. Get your stuff together, i can die waiting.
Literally.. this place is trash!!
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Response from the owner 3 months ago

Chris: We're sorry to hear you're dissatisfied with
your experience at Rush Copley Medical Center. Your
feedback is important to us, and we'd like to talk to
you to learn more. Please contact our patient
advocate at remc_patient_advocate@rush.edu or
(630) 978-4832.

Mirnes Ibrahimovic
4 reviews

2 months ago
| didn’t think a hospital can be operating this poorly. 12
hour ER waits, 4 security guards siting with front desk
receptionist drinking coffee. Don't you dare ask a

guestion on wait times. Upper management needs to
be notified of the current situation at ER department.
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Response from the owner 2 months ago

Mirnes: We're sorry to hear you're dissatisfied with
your care at our Emergency Department, and we
apologize for the long wait. Unexpected ambulance
arrivals and life-threatening emergencies require us
to prioritize all patients based on their complaints,
history and vital signs, which may, unfortunately,
result in delays. Your feedback is important to us,
and we'd like to talk to you. Please contact our
patient advocate at
rcme_patient_advocate@rush.edu or call (630)
9TB-4B32.

Michelle Bashem
8 reviews

& months ago
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feedback is important to us, and we'd like to talk to
you to learn more. Please contact our patient
advocate at rcme_patient_advocate@rush.edu or
(630) 978-4832.

Ema Gem
2 reviews

& months ago

| was take in by ambulance from doctors office in to ER
with chest pain.

I needed go through the waiting room and | waited
about 5 hours to be admitted in to ER room. They did
some blood work x-ray and CT scan. Mo medication no
IV or anything else. | was by my self ,nurse did not gave
me a call button. No cne ask if | need a water or use

Mever again will | go to Rush Copley in Aurora.

| accumulated a few hospital bills in 2022 and 2023. |
religiously made consistent payments on my bill every
single month! This wasn't good enough of Money
hungry rush Copley so they sent me to collections.
We're in turn, | am makin the same monthly payments
as | was. Now the kicker!,

| come to find out that even though | was payment Rush

every single month, they were charging me $3.95a
month for being on a payment plan! And apparently
these fees can not be reversed . 3o, you get punished
for making at least some payment! | was honest and
paid what | could every month and this is what | get!

How unsympathetic can you be? You can't cut someone

some slack 7

Rush has always been my go to hospital but never
again. Last time | went to Edward and for financial
reasons, they wiped cut my whole hospital bill ! Now
that is customer service. Come on Rush | You're that
desperate for my $120 that you won't accept my
monthly payment without tacking on charges . Have
some humanity!
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Response from the owner & months ago

Michelle: We're sorry to hear you're dissatisfied with
your experience at Rush Copley Medical Center. Your

restrocm.
Terrible experience, worst hospital in the area. Staff is
very rood.

s 9 =, Share

Responze from the owner & months ago

Ema: We're sorry to hear you're dissatisfied with your
care at our Emergency Department, and we
apologize for the long wait. Unexpected ambulance
arrivals and life-threatening emergencies require us
to prioritize all patients based on their complaints,
history and vital signs, which may, unfortunately,
result in delays. Your feedback is important to us,
and we'd like to talk to you. Please contact our
patient advocate at
rcme_patient_advocate@rush.edu or call (630)
978-4832.

Aniya jackson
1 review

3 months ago

i cut my finger open with a butcher knife and it was
gushing blood, i told them i was starting to lose feeling
in my finger. i waited 2 hours just to get my name called



and they let & people go back who came in after me.
and then i still had to wait to even be seen!ll and
someone went into cardiac arrest because they dont
prioritize the important things.
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Response from the owner 3 months ago
Aniya: We're sorry to hear you're dissatisfied with

your care at our Emergency Department, and we
apologize for the leng wait. Unexpected ambulance
arrivals and life-threatening emergencies require us
to prioritize all patients based on their complaints,
history and vital signs, which may, unfortunately,
result in delays. Your feedback is important to us,
and we'd like to talk to you. Please contact our
patient advocate at
rcmc_patient_advocate@rush.edu or call (630}
9TB-4832.

Witto Ezeji-Okoye
14 reviews

4 weeks ago

My wife was at ER yesterday. The nurse assigned to her
showed no empathy and was extremely unfriendly. |
hope that this doesn‘'t reflect on the rest of the ER
team. | will withhold her name for now and hope that
someone will call me to share my experience
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Response from the owner 4 weeks ago
Vitto: We're sorry to hear you're dissatisfied with
your experience at Rush Copley Medical Center. Your
feedback is important to us, and we'd like to talk to
you to learn more. Please contact our patient

advocate at reme_patient_advocate@rush.edu or
{630) 978-4832.

Stacey S
Local Guide - 415 reviews - 1,605 photos

& months ago

I'wish | could give this ER a 0. Doctor was extremely
rude. Nurses were incompetent and sleepy. They
repeated cts and xrays. I'm sure to increase their
already outrageous prices. Their app for billing is
ridiculous. You can not get any answers from their rude
billing department. They sent threatening letters about
paying when they know it was a car accident going
through insurance.
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Response from the owner & months ago

Stacey: We're sorry to hear you're dissatisfied with
your experience at Rush Copley Medical Center. Your
feedback is important to us, and we'd like to talk to
you to learn more. Please contact our patient
advocate at remc_patient_advocate@rush.edu or
(630) 9TE-4832.

Melson Louis
Local Guide - 109 reviews

2 months ago
Horrible dam | came in and could not breathe just
needed a simple breathing treatment they choose to do
extra did not have insurance | am currently being
harassed by these ppl | block so many numbers | lost
count!! Send the bill to collections and leave me tf
alone
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Response from the owner 2 months ago

Melson: We're sorry to hear you're dissatisfied with
your experience at Rush Copley Medical Center. Your
feedback is important to us, and we'd like to talk to
you to learn more. Please contact our patient
advocate at remc_patient_advocate@rush.edu or
(630) 9TE-4832.



Francesca Mantz
6 reviews

3 months ago

Erought in by ambulance had to wait very busy er
tonight and Linda was called. | asked the desk fora
blanket so she could cover up. She was just in a T-shirt
nightgown and slippers. They said they could not give
her a blanket because everybody else might want one. |
said =0 you're telling me she has to freeze idiots and
very ignorant receptionist
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Response from the owner 3 months ago

We're sorry to hear you're dissatisfied with your
experience at Rush Copley, Francesca. Your
feedback is important to us, and we'd like to talk to
you to learn more. We encourage you to contact our
patient advocate at
reme_patient_advocate@rush.edu or (630}
9TB-4832.

Zabi Azizi
3 reviews

11 months ago
We went to emergency and waited more than five hours
for doctor to see my 3 weeks old son but no one came
and | asked the nurses on off them ignored me and the
other one told me you can leave or wait. We left the
emergency with no service and they charge us
thousands of dollars through cur insurance. And | know
after seeing this they are gonna simply say [ sorry to
hear that you had a bad experience) that's all they
don't really care
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Response from the owner 11 months ago

Zabi: We're sorry to hear you're dissatisfied with your
experience at RUSH Copley Medical Center. Your
feedback is important to us, and we'd like to talk to
you to lzarn more. Please contact our patient
advocate at reme_patient_advecate@rush.edu or

Classylady
Local Guide - 129 reviews - 23 photos

2 months ago
Dutrageous this place is not a true hospital they leave
people laying there in the emergency while they talk
and kick it .. everyone has no class and is very rude ..
my son had to have a blood transfusion immediatehy
and they look hours .. | can’t believe this .. can
insurance reject payment cause they are stealing
money and not doin treatment ... CLOSE THIS PLACE
DOWN .. get new owners and management... | can’t
believe how they treat sickly people _. retrain staff to
have empathy... I'm calling better business burue ASAP
.. to file a complaint
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Response from the owner 2 months ago

We're sorry to hear you're dissatisfied with your care
at our Emergency Department, and we apologize for
the long wait. Unexpected ambulance arrivals and
life-threatening emergencies require us to prioritize
all patients based on their complaints, history and
vital signs, which may, unfortunately, result in delays.
Your feedback is important to us, and we'd like to
talk to you. Please contact our patient advocate at
reme_patient_advocate@rush.edu or call (630)
97B-4832.

Alex Guralnick
Local Guide - 38 reviews - 3 photos

% months ago
Terrible manners from the staff. Long wait times with no
clear direction of who's prioritized over who. Went in
for an x-ray, waiting 3 hours for somecne to just simply
show us and tell us if the bone was fractured or not.
Tried to leave our contact info and phone number so we
could discuss later over the phone with the doctor but
the front desk attendant stated "the doctors don't call,
you can either leave and not get the info or wait an
undetermined amount of time for a room to open”. | see
the other reviews and the responses from rush just
copy and paste the same response and link to another
spot to make the review. How about you all take a hard
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spot to make the review. How about you all take a hard
lock at yourselves and just read all of these terrible
reviews about your ER care.
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Responze from the owner 9 months ago

Alex: We're sorry to hear you're dissatisfied with your
care at our Emergency Department, and we
apologize for the long wait. Unexpected ambulance
arrivals and life-threatening emergencies require us
to priaritize all patients based on their complaints,
histery and vital signs, which may, unfortunately,
result in delays. Your feedback is important to us,
and we'd like to talk to you. Please contact our
patient advocate at
rcmc_patient_advocate@rush.edu or call (630)
97B-4832.

Bernard Woodburne
Local Guide - 78 reviews - 1 photo

4 months ago
Very rude and very mean to us when try to visit our
sister here, first when gotten there a cleark told us that
she wasn'tthere . then we ask her if she could look her
up on the computer then she found her, then told us to
wait and that someone will take us to see are sister and
have a seat and wait, so we waited over half of hour in
the waiting area, then some security guards came over
to us and said no visiting today and was escorted out of
the hospital

my 2 « Share

Response from the owner 4 months ago

Bernard: We're sorry to hear you're dissatisfied with
your experience at Rush Copley Medical Center. Your
feedback is important to us, and we'd like to talk to
you to learn more. Please contact our patient
advocate at remc_patient_advocate@rush.edu or
[£30) 9T8-4832.

Frank Prill
9 reviews

11 months ago
Live 5 minutes away and have to go to other hospital
centers in the area.

Any appointment we try to get for our daughter or us is
a minimum of & months out. We don't want to just go to
a nurze practitioner at the satellite offices. We had
good experiences with cur primary but | need to
actually see doctors in a reasonable amount of time.

This hospital is all for profit and not patient care.
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Responsze from the owner 11 months ago

Frank: We're very sorry to hear that your experience
with Rush Copley hasn't met your expectations. Your
feedback is important to us, and we'd like to talk to
you to learn more. We encourage you to contact our
patient advocate at
rcme_patient_advocate@rush.edu or (630)
9TB-4832.

Ashley Guerra ;
i Local Guide - 14 reviews - 2 photos .

9 months ago

Mot good for pediatrics, VERY hard to get ahold of
anyone live, phone calls are dropped suddenly with no
return call, will not allow you to bring multiple children
in for visits, very dismissive nurses of parents concerns,
the staff they have to answer phones and set apts are
just no help at all. Now to see they billed incorrectly, we
finally have had enough and will be going else where.
Rush does not care about patients and anly $. After
voicing my concerns to the person on the phone i
received a phone call from the head of pediatrics, for
no reason. | did not ask for her to call me nor can she
assist me as | already found better care for my children
which | informed her. It felt like harazssment! We won't
be back



Response from the owner 9 months ago

Ashley: We're sorry to hear you're dissatisfied with
your experience at Rush Copley Medical Center. Your
feedback is important to us, and we'd like to talk to
you to learn more. Please contact our patient
advocate at remc_patient_advocate@rush.edu or
(630) 978-4832.

Mercedes Henry (Angel Jones)
Local Guide - 17 reviews - 2 photos

a year ago
Terrible. There was blood on the seat for vitals. When |
brought my child before this they did everything but
what they were supposed to do so at his follow up
appointment | found out he had an ear infection in both
ears. The kicker they never checked his ears but
mentioned earlier infection as possibility. | was there
last night and the nurse | had was the rudest after |
waited 2 hours just to find cut | had the flu. At the end
she literally threwe my discharge papers on my lap. | was
so disgusted and dismayed. It's bad encugh I'm super
sick and it hurts to move but to be =o careless in the
medical position she was in is wild. The doctor was
pretty nice though.
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Response from the owner a year ago
Mercedes: We're sorry to hear you're dissatisfied
with your experience at RUSH Copley Medical
Center. Your feedback is important to us, and we'd
like to talk to you to learn more. Please contact our
patient advocate at
rcme_patient_advocate@rush.edu or call (630)
OTB-4B32

Tiana Wilkerson
14 reviews

10 months ago
This hospital sucks, like the doctors and nurses literally
dont know what they are doing. | had two family
members who has been admitted here multiple times
with health complications and the doctors and nurzes
have no idea how to treat them. The next minute my
family members go to other hospitals towards
downtown chicage, they get treated correctly and the
doctors and nurses diagnose them and know whats
going on with them. | swear its like the staff at this
Aurora location are practicing on patients with no
adequate training, experience and licensing. Mo wonder
thiz hospital at thiz location has bad reviews. | hate this
hospital and i| warn all my friends and family not to go
there.
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Response from the owner 10 months ago

Tiana: We're sorry to hear you're dissatisfied with
your experience at RUSH Copley Medical Center.
Your feedback is important to us, and we'd like to
talk to you to learn more. Please contact our patient
advocate at reme_patient_advecate@rush.edu or
(630) 978-4832.

Drew Poi
Local Guide - 222 reviews - 83 photos

& months ago

Crushed my finger very seriously. Id post a pic but trust
me you don't wanna see it. Ambulance took me here.
They took an x rays when | got there and then sat me in
the lobby and didn't follow up with me for 7.5 hours. |
eventually left and drove back to my home town where |
made an appointment with a hand surgeon on my own.
It's 3 days later and still the only people to even see the
wound exposed are me and the guy in the ambulance.
Mot sure what this means for the future of my finger.
But if | ever find myself in the area I'm driving right past
and going to a different hospital.



I've guite literally recieved better care while locked up
in county jail. | hate this countrys healthcare system..
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The talented hand surgeon that | went to at Carle
Bromen managed to save my finger. After 3 months of
healing, Or appeintments and physical therapy it's back
to normal.

Rush Copley on the other hand messaged me and told
me to call a number about the bad experience | had at
their location. And after telling them about my
experience there. They proceeded to send me a bill for
things that never happened. Using terms like “triage”.
After googling the definition "the preliminary
assessment of patients or casualties in order to
determine the urgency of their need for treatment and
the nature of treatment required.”

It was at that point | realized Rush Copley was not
interested in the care of their residents. And only
concerned with how much money they can get out of
my insurance provider and myself combined. | could go
on about this. But | think this review pretty well gets the
point across.

And to the lady that works there that told me to take
this down.. The answer is no.
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Responsze from the owner a year ago

Drew: We're sorry to hear you're dissatisfied with
your care at our Emergency Department, and we
apologize for the leng wait. Unexpected ambulance
arrivals and life-threatening emergencies reguire us
to prioritize all patients based on their complaints,
history and vital signs, which may, unfortunately,
result in delays. Your feedback is important to us,
and we'd like to talk to you. Please contact our
patient advocate at
rcmc_patient_advocate@rush.edu or call (630)
978-4832.

Tani Mano
3 reviews

4 months ago
Brought the wife with a broken ankle to the ER. The
young lady at the front desk was shopping for shoes
while taking my wife's information, while eating with
surgical gloves | might add ... LOL CANT MAKE THIS
upnl ..... yeah sad to see this place is in this state right
nowd!!
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Response from the owner 4 months ago

Tani Mano: We're sorry to hear you're dissatisfied
with your experience at Rush Copley Medical Center.
Your feedback is important to us, and we'd like to
talk to you to learn more. Please contact our patient
advocate at rcme_patient_advocate@rush.edu or
(630) 978-4832.

Fatima Wahed
2 reviews

7 months ago
Worst hospital in Chicago!! My mom went with fluid in
her lungs and high troponin levels and they still didn't
see her after a & hour wait. My mom’s bp was 190 and |
eventually had to take her home to give her meds. Next
day she was admitted at Edward Hospital. Their
patients will be dying but they still won't see them.
Never going back
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Responsze from the owner 7 months ago

Fatima Wahed: We're sorry to hear you're
dissatisfied with your care at cur Emergency
Department, and we apologize for the long wait.
Unexpected ambulance arrivals and life-threatening
emergencies require us to pricritize all patients
based on their complaints, histery and vital signs,
which may, unfortunately, result in delays. Your
feedback is important to us, and we'd like to talk to



Renee Kalmes
22 reviews - 1 photo

% months ago
We have been coming here for years and have been
more than pleased . But this time around | have been
disappointed froem day 1. These so called hosplist Dr.
They have do not look out for the patients well being at
all. 1 have to be here all the time to be sure he is being
taken care of and all the meds he is on they have not
given him. And he has congested heart failure and
nothing for all the water. He looks like a balloon. This is
so not right. These r peoples lives. We will find a new
hospital.

iy 4 «; Share

Response from the owner 2 months ago

Renee: We're sorry to hear you're dissatisfied with
your experience at Rush Copley Medical Center. Your
feedback is important to us, and we'd like to talk to
you to learn more. Please contact our patient
advocate at remc_patient_advocate®@rush.edu or
630} 978-4832.

o Linda Stramaglia ;
2 reviews - 25 photos '
5 months ago

Was hospitalized over night and for pain management
on the observation floor and was treated so so horrible
by the doctor on the unit because | was in so much pain
| was told | should stay another night | almost signed
myself out ama let the doctors convince me to stay but
the night was told to stay the other night because of
my pain | just said it to go home because they were not
helping me with my pain management whatsoever
spent the whole day crying and the whole night crying |
decided to come home did reported to the charge
Murse and manager of the floor but there was not much
they could do | will never go back to that hospital even
if my life is in the line air almost as bad as Mercy
hospital and will never go back there again @ @ & &
plus the doctor told me there was nothing wrong in the
ears the one that admitted me because they sell

something in my ultrasound | gave them a reason to
admit me in the first place and then | got the doctor
telling me that everything was normal if everything was
normal | wouldn't have been hospitalized in the first
place | was also told | was going to see a Gl specialist |
never want someone
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Response from the owner S months ago

Linda: We're sorry to hear you're dissatisfied with
your experience at Rush Copley Medical Center. Your
feedback is important to us, and we'd like to talk to
you to learn more. Please contact our patient
advocate at remec_patient_advocate@rush.edu or
(630) 978-4832.

Pedro Perez
2 reviews

a year ago

We had a bad experience with the nurse and
receptionist. We had our baby there and my children
couldn't go in to look at their sister since we have 3.
Kids of 16 years old, 13 years old and 3 years old.
According to what we can’t have more than 2 people in
the room, | asked to leave so they could come in and
lock. to her sister and she doesn't care, they told me
that my 3-year-cld girl now counts as an adult. Later,
my relatives came and told them that they couldn't
come in because the room was full with 7 people, when
there was no one, | came out to complain and they told
me, we think That was another person and he just said
the hundredth thing and laughs.!! Later the same thing
happened with my friend, he came to visit and brought
his 1-year-old baby and they didn't let him in. | went out
to talk to them telling them that | was leaving so that
my friend could come with his baby. The receptionist
called the nurse. and he said no and they made fun of
us. Then the nurse came to our room to argue with me.
That scared my wife and made her sick because of
what she came to do.!! It iz the worst service | have ever
received in my vada RUSH COPLEY FROM AURORA IS
GARBAGE!! | ASK GOD NOT TO RETURN TO ¥OU &



Alexa
2 reviews

4 months ago
You could be screaming in pain and they'll still have you
sitting in the waiting room for more then 3 hours they're
gonna get sued one day if someone dies cause they
couldn't attend any faster
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Response from the owner 4 months ago

Alexa: We're sorry to hear you're dissatisfied with
your care at our Emergency Department, and we
apologize for the long wait. Unexpected ambulance
arrivals and life-threatening emergencies require us
to prioritize all patients based on their complaints,
history and vital signs, which may, unfortunately,
result in delays. Your feedback is important to us,
and we'd like to talk to you. Please contact our
patient advocate at
rcmc_patient_advocate@rush.edu or call (630)
STB-4B32.

Skylar Valdez
2 reviews

a year ago
If you have any type of emergency do not come here.
The nurses in the emergency department have
absolutely no compassion. You will wait for 8+ hours
while there are 50+ people in excruciating pain,
sleeping on benches/floors, and getting sick all over the
bathrooms waiting to be seen and never being
updated. | was in for a possible stroke and couldn't see
at all out of my left eye. When my mom asked to talk to
a nurse about my blood pressure, a male nurse came
out & explained in the most condensending way that he
simply was not concerned about me. They are there for
the check.. not because they genuinely care about
people. | prayed for everyone there last night struggling
and being treated like absclute garbage. | understand it
can get stressful.. | work in heathcare, but never in a
million years would | treat another human being the way
the nurses treated everyone there, including myself.

Marc Sauer
2 reviews

a year ago
Haorrible experience .. after first geing to the convenient
care with our toddler, they immediately recommended
we go to the emergency room because he had low
oxygen levels and labored breathing, and a cough so
extreme it was making him throw up.. we arrived at the
rush ER at 5:45, took almost 45 minutes to get a round
of tests taken, then they told us to return to waiting
room.. we sat in the dirty waiting room for an a
additional 5 hours without any further attention.. after a
total of almost & hours of waiting with no updates or
progress we decided to leave without any treatments,
answers, or medications .... F you rush!! We will never
use this hospital system again!!
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Raesponse from the owner ayear ago
Marc: We're sorry to hear you're dissatisfied with

your care at our Emergency Department, and we
apologize for the long wait. Unexpected ambulance
arrivals and life-threatening emergencies require us
to prioritize all patients based on their complaints,
history and vital signs, which may, unfortunately,
result in delays. Your feedback is important to us,
and we'd like to talk to you. Please contact our
patient advocate at
RCMC_Patient_advocate@rush.edu or call
630-9T8-4832.

20 Mike Zoo

? T reviews :

11 months ago
Murses 55 couldn't ask for better. The Dr Ankur Patel
on the other hand was the worst experience | have ever
had with a physician. Unprofessional in every way.

As for you, Or Ankur Patel, I'm very disappointed with
being under your care as your patient. Yesterday was
one of the worst days of my withdrawals and was
prescribed the least amount of medicing to help me



cope with it. | had mentioned to you prior that | needed
something stronger to help me with my tremors or at
the very least provided a dose on a more frequent
basis. You ignored my request as if you have been
through withdrawals yourself and knew what was best.
To my understanding a doctor patient relationship is
supposed to be built on trust, respect, communication,
and a commen understanding of both the doctor and
patients’ side, yet you dismissed my concerns of
needing stronger or more freguent doses to help me
battle the hell and agony of withdrawals. As if you knew
best for me without even experiencing what | was
feeling. This was very disappointing and discouraging.
Every doctor that | was under their care would come to
check up on me at the minimum twice a day, |
understand you may be busy but nonetheless this is
how it was. Under your care | felt more like a number
rather then a patient who is cared for.

I'm saddened this was the experience | received from
you, and hope that for future patient’s in my situation
you can take into consideration the concerns | have. For
this reason | would give you a 0J5 stars. | wouldn't
recommend this hospital or you to any of my friends or
family if they are ever in the situation | was in. But
there's always room to grow as a person and as a
professional and | hope these words resonate with you
next time you have a patient in my position. At the very
least | do thank you for what you did do. | just wish it
could've been more. Do better Dr Patel.
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Response from the owner 11 months ago

Mike: We're really sorry to hear that your experience
at Rush Copley didn't meet your expectations. Your
feedback is important to us, and our patient
advocate would like to talk to you to learn more. We
encourage you to contact her at
rcme_patient_advocate@rush.edu or (630) 973-4832

Karl Wilharm
8 reviews

a year ago
I received a bill on (12/30/23) for emergency room
service | received on 11/20/23. The bill was dated
12/24/23 and requested payment within 30 days. |
received a phone call from the bill collection
department at 8:30 AM on 1/2/24 (just 4 days after
receiving the bill) pushing me for payment. The caller
zaid they had not received any funds for services but
they actually HAD received funds from my medical
insurance provider. | fully intended to pay my portion of
the bill but contacting me and trying to “strong arm™
me to pay well before the due date is completely
unacceptable. | am highly insulted by this attempt to
hassle me for early payment and will find a different
medical facility to wark with in the future.
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Response from the owner ayear ago

Karl: We're sorry to hear you're dissatisfied with your
experience at RUSH Copley Medical Center. Your
feedback is important to us, and we'd like to talk to
you to learn more. Please contact our patient
advocate at remc_patient_advocate@rush.edu or
call (630) 97B-4832

Sona Rash
Local Guide - 36 reviews

a year ago
Bad place to go for treatment. Staff are not helpful. 1
was there December 2 at afternoon with my neck and
arm pain. | wait 4 hour at dirty waiting room. | was so
much pain then | have to leave without any treatment.
Staff don't care at all. Worse hospital. Front desk and
nurses who check your blood pressure they are very
rude. There attitude is they don't care about your pain.
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Marissa Lopez I
& reviews :

a year ago

Wouldnt take my warst enemy here.

We just lost my cousin because of the negligent care of
the doctors and nurses at this hospital, she had a
perfectly normaly c-section, kept telling the nurses she
didnt feel good and they kept dismissing snd ignoring
her pleas. She passed away there, exactly a week after
her c section, leaving behind her 14 yesr old son, 8 year
old daughter, 1 week old son, and partner of almost 17

years.

Immediately after she passed, the doctors and nurses
wha failed her ran and hid! The family asked to speak
with them for answers, and they had the audacity to
claim they were toe distraught to speak to us. AVOID
THIS HOSPITALN
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Response from the owner a yoar ago

Marissa: We're sorry to hear you're dissatisfied with
your experience at RUSH Copley Medical Center.
Your feedback iz important to uz, and we'd like to
talk to you to learn more. Please contact our patient
advocate at remc_patient_advocate@rush.edu or
call (630) 978-4832

Angelina Escarefio i
4 reviews :

a year ago

| am sure which hospital is worse Copley or Mercy..well
they are both the same now. They worst ever. Was in
the emergency last my baby who | explained to has an
auto immune dizease and | didn't want to expose her to
all the other sick people in the waiting. As | expressed
my concerns the front desk receptionist and a BM seem
to brush it off and stated it was a 5 to 10 wait for triage.
| explained my daughter medical history clearly and
they didn't seem to review her chart from her previous
discharge care. Get a phone 8 hours after discharge
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After DOI

Google maps for the address, 2000 Ogden Ave, Aurora, IL 60504. 2. Public property records indicate that
Copley Memorial Hospital INC c/o Jonathan Shedden, Controller own the property.
https://search.auroratownshipassessor.com/parcel/15-36-400-042
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Assessor Home Property Search

Parcel #: 15-36-400-042 Wew Search | Edit Search | Search Results | Print

Property Information

Address: 2000 OGDEN AV + 2044 OGDEN (PARKING GAR)
City: AURORA, IL 60504

Subdivision: Medical Exempt Parcels

Neighborhood Code: MEDI

Tax Code: 192A0

View Tax Iinfo | View GIS Info

Owner Information

Name: COPLEY MEMORIAL HOSPITAL INC C/0O JONATHAN SHEDDEN, CONTROLLER
Address: 2000 OGDEN AVE
City: AURORA, IL 60504-5893

Legal Description

Legal Description: Part SE 1/4 Sec 36-38-8 (Ex As Desc In TP Req To Divide 10-18-07 & Doc 2012K087176); Lot Dimensions: 35.81 Acres GIS; Approx Lot Sq Ft:
1559883.60

Lot Acres: 35.81

Property Class: 8000 Exempt

Assessment Information Sales Information

Year Type Land Building Total County Multiplier No Sales Information Available
2024  MNormal 0 0 o 11192
2023 Normal 0 1] 0 1.0960
(Al property assessments DO NOT include exemptions)

Building #1 Information 1 2 3 4
Style: Hospital & Gar Bldgs Total Rooms: 0
Total Building Sq Ft: 557,194 Total Bedrooms: 0
Year Built: 0 Bathrooms:
Basement: None Central Air: No
Garage: None Fireplace: No

Porch: None



