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CONFIDENTIAL INVESTIGATIVE REPORT 
Prepared for: 

Gallagher Bassett Aliso Viejo 

CASE ASSIGNMENT 
3 Days of Surveillance 

CASE INFORMATION 
Date Received : Jan 21, 2025 
Internal File Number : 2025-01-34681-01 
Claim Number : 004909-006641-WC-01 
Requestor : Mark Callison 
Insured : Not Provided 
Case Status : Closed 

CLAIMANT INFORMATION 
Claimant Name : Jesus Salazar 
Date of Birth : January 10, 2000 
Date of Injury : April 26, 2024 
Injury & Limitations : R. Foot

PHOTOS OF CLAIMANT 

The claimant was not observed during our surveillance efforts. 

RECOMMENDATIONS 
It is recommended to consider additional efforts in conjunction with a scheduled appointment, if one is available 
or upcoming, as the claimant was not observed to be active during our investigation. By conducting surveillance 
alongside a scheduled appointment, there is a potential opportunity to identify activities conducted outside of 
the claimant's residence, particularly in relation to pre- and post-appointment errands. This approach can 
provide valuable insights into the claimant's daily routines and behavior patterns, contributing to a more 
comprehensive understanding of their activities and capabilities. 
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SURVEILLANCE PHOTOS 

 January 31, 2025 

Not Claimant 
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February 2, 2025 
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February 7, 2025 

APPROXIMATE 
CLAIMANT VIDEO 

Reference Video Only.  
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INVESTIGATIVE SUMMARY 
Friday / January 31, 2025 (7:11am – 3:30pm) On this day, the investigator arrived at the area of the Claimant’s 
reported residence. Upon arrival, four vehicles were parked on the driveway and front yard. One vehicle was 
registered to the claimant, 2016 Red Jeep SUV, registered to Jesus Salazar or Claudia Gil. A Hispanic Male 
Adult, 40’s, exited the front door of the residence. He departed in a Toyota Pickup, which was parked in the yard. 
Due to lack of observable claimant activity, surveillance was discontinued. 

Sunday / February 2, 2025 (8:19am – 4:31pm) On this day, the investigator arrived at the area of the Claimant’s 
reported residence. Upon arrival, the claimant’s vehicle was parked in front of the garage. The previously 
observed Hispanic Male Adult, 40’s, exited the front door of the residence. He walked around the front yard and 
then departed in the Toyota Pickup, alone. Due to the lack of observable claimant activity, surveillance was 
discontinued. 

Friday / February 7, 2025 (10:05am – 6:21pm) On this day, the investigator arrived at the area of the Claimant’s 
reported residence. Upon arrival, the claimant’s vehicle was parked in front of the garage, the 2016 Red Jeep 
SUV. The previously observed Hispanic Male Adult, 40’s, returned in the Toyota Pickup, the 2011 White Toyota 
Mini-Truck. The previously observed Hispanic Female departed the residence in the Toyota Pickup. At 6:21 pm, 
with no outside claimant activity, surveillance was ended. 
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RESIDENTIAL AERIAL OVERVIEW 
6034 Lincoln Ave., South Gate, Ca. 

RESIDENTIAL PHOTO 



Page 7 of 8 

Friday / January 31, 2025 
(7:11am – 3:30pm) 

Claimant’s Residence: 6034 Lincoln Ave., South Gate, Ca. 
7:11am 
On this day, the investigator arrived at the area of the claimant’s reported residence, captioned above.  Upon 
arrival, the residence was described as a single-story family residence with an attached single-car garage.  The 
front yard was unfenced.  Four vehicles were parked on the driveway and front yard.  One of the vehicles had 
no rear plate.  Two other vehicles were parked in front of the residence, on the street.  Surveillance was set up 
with a view of the front of the house and the vehicles.  The vehicles were described as: 

• 2000’s Red Infinity Q50 sedan, with an insurance number: 68389244, no plate to run
• 2003 Green Ford SUV, CA Plate: 5CNJ958, registered to Heriberto Salazar-Rios
• 2011 White Toyota Mini-Truck, CA Plate: 57389V3, registered to Heriberto Salazar
• 2003 Grey Toyota Sedan, CA Plate: 7UKS810, registered to Heriberto Salazar
• 2002 White Honda Sedan, CA Plate: 9DHT797, registered to Heriberto Salazar
• 2016 Red Jeep SUV, CA Plate: 9PDX411, registered to Jesus Salazar or Claudia Gil

11:00am 
No claimant activity was observed. Surveillance was maintained. 

1:42pm 
A Hispanic Male Adult, 40’s, exited the front door of the residence.  He put on a pair of boots.  He briefly entered 
the Toyota Sedan and then entered and departed in the Toyota Pickup.  He was alone.  

3:30pm 
Due to lack of claimant activity, surveillance efforts were discontinued at this time. 

Sunday / February 2, 2025 
(8:19am – 4:31pm) 

Claimant’s Residence: 6034 Lincoln Ave., South Gate, Ca. 
8:19am 
On this day, the investigator arrived at the area of the claimant’s reported residence, captioned above.  Upon 
arrival, the claimant’s vehicle was parked in front of the garage.  The other five vehicles were parked on the 
driveway, front yard, and on the street in front of the residence.  Surveillance was set up with a view of the front 
of the house and the vehicles.  The vehicles were described as: 

• 2000’s Red Infinity Q50 sedan,
• 2003 Green Ford SUV, CA Plate: 5CNJ958
• 2011 White Toyota Mini-Truck, CA Plate: 57389V3
• 2003 Grey Toyota Sedan, CA Plate: 7UKS810
• 2002 White Honda Sedan, CA Plate: 9DHT797
• 2016 Red Jeep SUV, CA Plate: 9PDX411

11:02am 
The previously observed Hispanic Male Adult, 40’s, exited the front door of the residence.  He walked around 
the front yard and then departed in the Toyota Pickup, alone. 

1:00pm 
No claimant activity was observed. Surveillance was maintained. 
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4:31pm 
Due to lack of claimant activity, surveillance efforts were discontinued at this time. 

Friday / February 7, 2025 
(10:05am – 6:21pm) 

Claimant’s Residence: 6034 Lincoln Ave., South Gate, Ca. 
10:05am 
On this day, the investigator arrived at the area of the claimant’s reported residence, captioned above.  Upon 
arrival, the claimant’s vehicle was parked in front of the garage.  The other five vehicles were parked on the 
driveway, front yard, and on the street near the front of the residence.  The Toyota Pickup was not observed. 
Surveillance was set up with a view of the front of the house and the vehicles.  The vehicles were described as: 

• 2000’s Red Infinity Q50 sedan
• 2003 Green Ford SUV, CA Plate: 5CNJ958
• 2003 Grey Toyota Sedan, CA Plate: 7UKS810
• 2002 White Honda Sedan, CA Plate: 9DHT797
• 2016 Red Jeep SUV, CA Plate: 9PDX411

2:00pm 
No claimant activity was observed. Surveillance was maintained. 

4:27pm 
The previously observed Hispanic Male Adult, 40’s, returned in the Toyota Pickup.  He parked in the front yard. 
The vehicle was described as: 

• 2011 White Toyota Mini-Truck, CA Plate: 57389V3

4:34pm 
The previously observed Hispanic Female departed the residence in the Toyota Pickup.  She was alone. 

6:21pm 
Due to lack of claimant activity, surveillance efforts were discontinued at this time. 

Our investigators make reasonable efforts to positively identify the claimant while attempting to maintain the integrity of the 
assignment.  Notwithstanding our best efforts, there may be occasions where someone other than the claimant unintentionally is documented. 

It is important that the requestor reviews any video footage obtained to ensure that the individual depicted is in fact the claimant.




